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GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES
(ADMINISTRATION) VANIJYA THERIGE KARYALAYA, NEAR RAILWAY STATION

KALABURGAI-585I02.
Ph:08472 -222051

No. : JCCT/AdmnlDEOl20l6-17 Date: 09-12-2016

e-TENDER NOTIFICATION

The Joint Commissioner of Commercial Taxes (Admn.), D.V.O., Kalaburagi, is inviting

online through e-Procurement Portal for providing service of Data Entry Operators to the

Department, for one year under two cover systern/two parts (Techno Commercial Bid and Price

Bid) from reputed manpower supply agencies, registered in Karnataka State, who have adequate

financial resources and experience.

1^ EMD: Rupees one lakh only.

The parttcrpating bidders will have to pay Eatnest Money Deposit @MD) to be paid through

e-Procurement portal through any four modes that is Ctedit Card, Internet Bank, NEFI or
OTC.

Price Bid: The Service Provider should quote only the service charges and apphcable sen'ice

tax for providing the Data Entry Opetators.

The brdder canvier,v rhe tender details from thewebsites -http://eproc.karnataka.gov.in and

http:/ /ctax.kar.nic.in for further informarion, please contact phone number.

-fhe Soft copies of the Rid docurrrents ciln be dorvnloacled trom e-Procurelt'tent portal ancl

also from htrp://crax.liar.nrc.in cor-rsistirtg of PQII and eltgrbiltty criteria of biclders, scope of
the serwice to be provided, terms ar-rd conditions of contract to be complied with by the

agency/by the btdders registered with e-Procurement for e-Tendering'

The technical bid shall include the Pre-Qualification Requitements (PQR) documents. The

financiai bids shall include the duly filled Schedule-I. Both the scanned technical and financial

bids shall be uploadecl. The technical bid containing PQR documents rvill be opened on as Per

the evenr specified above. For more details, visit the web site htqr://eproc.l<amataka.gr,r'.irr

and h rtn: / /ctr-r.kar.tiic.in

Both the Technical & Financial Bidding is through e-Tendering only. The bidders shall upload

all the documents as per PQR for technical evaluation along wrth financial evaluation through

onLine onll, fl-r" quahfied Technical Bidders onl1, lvill be considered for Finar-icia1 Bids.

7.

6.

5.

.).

4.

Name of the work
No. of

Data Entry Operator

Providing services of Data Entry Operators to the office of the

.Joint Commrssioner of Commercial Taxes (Adrnn.), D.V.O.,
I(aiaburagi.

27



i) The agencies should have provided atleast 100 computer skrlled Data EntrT operator to rwool rrrore State/centrar Go'ernment Departme'rts / organrsations / undertakingsf cotpotations for at least &vo flnancial ),ears in the last rwo years 2014_15 and 2015-16 anclshould have rendered services satisfactotily. (Docurnen,^ry"proor in the form of cerlificateissued by the depatmentf organisation/ undertal<ing fo. ,nirf"ctory seffices renderecl shallbe scanned and uploaded. The office .of the Join? co-roir.loner of commerciai Taxes(Admn.), D.V.O., I{alaburagi will veri$, th. "do.um.,ri, 
*.rtt-, rhe concerned wherevernecessary' However, documents like service xgreemenrs, work orders etc. unll not beconsidered for the purpose)

ii) The annual turnover- of the Agency shall not be less than Rupees 500 Lahhs for the lasr rwofinancial years (i'e" 201'4-1'5 l"a iorc-te) Th_. agency ,hnil rrptooa a copy of the auclitedBalance sheet and Profit and Loss Account duly .!rtin.a bf a chartered Accounrant for rheyears menlioned above as proof in thrs regard. (Documents Like self-cerrification of rurnover,certified i.rcome sratement prepa'ed for fiLing IT, etc. ,,riil .oJ. considered).

iii) The agencv shall ha'e the fbllorvr.rg llegrstratro' a'rd shall upload the copies ofthe Certificates:

a) Registrauon certificate of the establishmenr t'om Govt. of l{arnataka, Departmentof Labour
b) Certificate of Registration under

- Previours half yearly ar.rd ys21ly
each empioyee,

the Emplol'ees Srate Insurance Act (ESI)
statements/retllrns submitted to ESI auihoriues for

c) 
flvtaenlFund Registration certificate issued by the Regional provident Fund
LO1TlITUSSIONCT.

- Previous statement of yeaily returns submrtted to PF authorities for each employee
d) Service Tax Registration Certificate.
e) Certificate of Registrauon under professions Tax

i.e., (i) Form-3 - as an employer
(ii) Form-4 as an individual / Firm / Company

- Along with clearance certificate issued by jurisdrctional pT officer.
0 C"py of the pAN card of the agency
g) Anl' other registratior-rs required as per the existing laws relating to providing nranpower

sen.ices (Copres oI certiflcates shoulcl be uploacleJ)
tv) Agencres whose contracts have been terminated/ foreclosed by any company / firmduring the last 3 years due to non-fulfilment of contractual obligatrons are not eligible tobid' The agen:.y should clearry specify and submit retter in writrng separately sraring tharthey do nor fall under rhis category.
v) Supplier should be ISO Cerufied agency.

vi) The bidder rh?yr.d be a compa.r)./lLp iegistered under rhe companies Act,1956vii)Agencies should have local ESI code as eiidenced by ESI registration copy or C-11
copy issued by competent jurisdrcuonal authoriry.

2'The agencies shall submit a check listwith details of documents on which reliance has to belard by the Department to ensure fulfilment of PQR conditions prescribed herein (i.e. forthe points mentioned in the 1 (i) to 1(vii) above).

3 The Financial blds of the agencies rvhich clo not meer rhe Pre,Qualifiing Require'-rents (Techr-ricalBid$ rvill r-ror be considered.

4' The Joint Commissioner of Cornmercial Taxes (Admn.), D.V.o., I(aiaburagi shail cause
examinatiotr of the PQR documents of the agencies and on that basis a list"of qr-raLified bidderssnll be prepaled and intimated to the Agencies concerned.

5' The second bid containing financial b1d;l the qualified biclders only will be ope.red.



GENERAL INFORMATION

1. Tenders shall be vaLid for a period of 60 days from the date of opening of secorrd cover
(Financial bid).

2. Alternative tender rvill not be considered

3. Tender document is non-transferable.

4. Conditionai tenders are Liable for rejection,

5. Tenders withor:t or rnsufhcient amount ol EN{D rvill be rejected.

6. Intending tenderers can have detailed informauon lrom the office during office hours.

7" The Joint Commissioner of Commercial Taxes (Admn.), D.V.O., I{alaburagi reserves the right
to reject any or all tenders without assigning any reason.

B. The successful tenderer shall enter into a contract agreement on a non-judicial stamp paper of
Rs.200/- (Rupees Two hundred only) rvith terms and conditions as per the format specified by
the Commissioner of Commercial Taxes (l{arnataka) / Joint Commissioner of Commercial Taxes

(Admn.), D.V.O., I(alaburagi .

9. Security deposit as prescribed in the contract document would be collected at the Lime of
entering into agreement.

10. The rates quoted should be the net rate of service charges payable per Data Entrl Operator per month to
the agencv excluding the cost of Rs./- par,able to each Data Entrrt Operarors supplied after deducting
PF, ESl, and other statutory requirements including the employer"s contriburion.

11. The bidder/agency shall submrt their quotarions in Schedule-I annexed to the tender documenrs.

12. The successful bidder shali provide the Data Entry Operators as and when requisitioned by the
authorized officer of the office of the Joint Commissioner of Commercial Taxes (Admn.),
D.V.O., I(alaburagi and suitability of each Data Entry Operators will be screened by the
Department beFore hrs/her services are accepted. 'fhe request may be through e-rnail, oral,
telephonic or writter-r. Failure to comply rvith the request rviil entarl recovery of the cost of
providtng such services as worked out by the Joint Commissioner of Commercial Taxes (Admn.),
D.V.O., I{aiaburagi . The successful bidder shail deploy Data Entry Operators as and when
ordered and within such time as may be decided by the Joint Commrssioner of Commercial Taxes
(Admn.), D.V.O., I(alabutagi /Authoized officet, failing which penalty at 2 times the agreed rate
per day will be levied per Data Entry Operator not deployed durrng the first two days, thereafter,
the penalty will be levied at 4 times of the rate agreed per day, per Data Entry Operators.

13. Payrnent by the service provrder/agency to his/her Data Entry Operator working in the office
of the Joint Commissioner of Commercial Taxes (Admn.), D.V.O., I{alaburagi shall be made
crediung the amount the indrvidual bank account of the concerned Data Entry Ope121o..

Similarly PF and ESI contribution shall go the rndividual Data Entq' Operator"s account.
No other tnocle of payment rvill be acceptecl bt,the oifice of tl-re Joint Comrnissioner of
Commercial'I'axes (Acirnn.), D.\'.()., Iialaburaci . The strtement oidisbursal oi
salaries/remuneration for a particular rnontl'r dr-rly cerufied by the Bank should be sr-rbm-rtted by
the Agency with bills of next month to the office of the Joint Commissioner of Commercial
Taxes (Admn.), D.V.O.,I(alaburagi to be eligrble for payment.

14. In case more than one agency stands L1, firstly,ISO certified agencies will get preference
over others. Secondly, the agencies having higher turnover will get preference orrer others.

15. The duration of the contract is for 12 rnonths, extendable lor any further period by mutual
consent wtth the same terms and conditions of the agreement executed. However, the
contract can be terminated by either party on three months" prior in writing notice.



16' TheAgency should not sublet the contract. If theAgencyis found to have sublet the conrract,
the contract will be terminated at the risk and cost o? tn. contractor concerned.

17' The agency shall furnish Salary Slip to all its empioyees indicating Net salary/!ilages after
deduction of statutory payments.

18' The agency shall be responsible to fulfil all starutory obligatrons such as remittances of service
tax, E'SI/PF, etc. in respect of each Data Entry operatoideployed under this contracr.

19' The statement showrng earnings and d.isbursal of take home remuneration, remittance of EpF
a.nd ESI for a particular month should be submitted by the Agency with bills of next month to
the office Joint Commissioner of Commercial Taxes (Admn),"DVO, I{alaburagi to be ehgible for
payment along wrth documentary proof of payment of profession tax and ,.-ii. tu* 

",prescribed in Annexures-3A,38, 3C, 3D and 3E,

20' The agencies having local offices situated in particular division will be given preference.

21'TheData Entry operators deployed by the Agency shall not have any connectrons with the
employees of the Department. The Agency shall be responsible for any un-authorized acts of the
Data Entry Operator and for any damage / injury sustained by them in the course of their work/ duY.



GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES
(ADMINISTRATION), D.V.O., KALABURAGI .

GENERAL TERMS AND CONDITIONS OF THE CONTRACT FOR PROVIDING DATA
ENTRY OPERATORS

1.The expression "service", "job" or"duty" used shall mean that Data EntryOperators,-1egui1{ by th. oific. of the Joint commissioner of commercial raxes(Admn.), D.V.O., I{alaburagi .

2 The "Department" means the office of the Joint commissioner of commercial Taxes(Admn), D.V.O., I(alaburagi 
"

3. The "Agencyicontractor" means the Agency to whom the work of providing
Data Entr1, Operators is awarded.

4."Data Entry operators" means, Data Entry operators deployed by the Agency.
5 "Notice in Writing" shall mean a notice written, typed or printed characters sent(unless delivered personally or othelwise proved ,o hu.r. been received) by cour-ier/

registered post ro the declared business adjress of the Agency.

6 "Deficiency in service" means, not deploying the full contingent of the Data Entry
Operator requisitloned on time, non-replacemeniof Data Entry operator who are foundto be un-suitable, failure to provide suitable replacement to the'absentees, non-payment of
wages within the time prescribed, short payment of wages, short remittance of ,ton tory
payments, failure to submit the relevant details of th" dut^ Entry Operator deployed to
th-e Depattment' failure to submit/file statutory statements/feturns as per the requirement
of the applicable laws and violation of ar-ry of tLe condition in the contract agreenlent.

7' "Premises of Department" means the office of the Jornt commrssioner of commercial raxes,(Admn), DVo, I(alaburagi situated at Vanijya Therige I{iryalaya,Near Railway Station
Kalaburagi and whenever in this contract the wordi "directed,,, ,,Required,,,
"ordered", "Desired", "considered", "Necessary", or like words are used, it shal beunderstood that the directions, requirements, permissions, order, etc. of the Aclditional
Commissioner o1'Commercial Taxes (GSl) o, o?h., authorized officers of tt,. o"p^rrment,
as rhe cese mrr. be.

B' Qualification of Data E,ntry operators: Data Entry Operators to be deployed by the agency
should possess at leasr a minimum educational qualification of 10+2 ("UC) anj should be
able to read and write in I(annada but also be proficient in tlping l(annada and English
mandatorily. The Data Entry operators need io be profici.rri in"th. data entry andiata
analvsis and shouid be good in working on MS-Word, MS-Excel and Internet. Suitabiliqr of
each Data Entry operators wrll be screened by the Department before his/her serwices are
accepted' Data Entry Operators shall have minimum one year experience in Centrd,f
State/ Reputed Pivatef Public Departments/ Organisations in providing srmilar services.

9' The numbers of Data Entry Operators required can be increased/ decreased at the
discretion of Department at any point of. time during the period of contract as per law. The
rate payable/ deducted on such increase/decrease shall be at the same rate as per tl-ie
contract/existing rate. It is mandatory on the part of the Agency either to
increase/decrease the number of DataEntry Operators as fnd when directed immediately.

10' For all matters arlsing out of this contract either berween the agency and the company or
berween the Data Fntry Operator deployed by the agency .iltt-r tn. .o-pony/'ng.r,.y,
the jurisdrctron of the court shall be at I(alaburagi .



11. The Data Entq,Operarors deployed by the Age'cv shall be the employees of the Agencyconcerned and they shall not i.tt"t tny connections with the emproy... of the Department.The Department wtll not be ,.rf -..ibl. for any "*^*rr".i^a o.t. or rrr. n^,^ E",qy
;5::?)::iror anv ao-ue'/iiiulv sustainediv ,r'. o^* Entry operators in the course or

12'The contactor shali make the payment of wages/salaries_to Data Entry operators deployedthrough incli'idual Brnk '\ccoLini'.,nlu on.l .r-'^'rrlr.^.g. io..,-,rit at srarurorv c.reductions rike
,li,g i, l:'i,? ffi',fl i: *illin : m :: *11';ffi 3 ffi '.#",,iry,,fi 

i o n a s p e r
13' The Agencl' shall 

.aiso produce the documents for havi.ig paid pF/ESI contributior.r towardseach emprovee"s account rrong *ii; ;*r;;:t;Hrttribution to the designatedAuthorities, from dme to rim.. Tr,-e lg.:.y wiil be ruily and,solery respon.iti" ro. ony
:'i3'fi:,T'lii.',f"^TJ:ji::':;;i'i"' aii' " a' '"1i1#" b. 

^ 
6,.;.1;J",'o.., ancr the

pecuniarv liabiritv -i,hg;'^;;;;'"?'j* i,Jl;*-:i:ilJii:fl1::J#?i: i:lul,rn_.14 The Agency shall submit the PF and F.sI remi*ance charans of the Data Entry operatorsdeployed under this contract r.po.ui.ry *rrr .pllin. ;;;;"".. details of pF and IISI
;?:"^f;T.t:?,'j:.':lT:,?,;i,*;5;**;*:rj,.:ff ,a,on**,r,ir..-"",i,,uu,,
authorities along with the bills. 

1 / v! lLlrutLz'rce oI ser\rlce tax to the appropriate

15'TheAgency shalr d.isburse the salary ro its Dara,Entry operator deployed as quoted inSchedule I annexed to the tende, Jl*,'.,n,r. Th. AlenJy ,hnr frrrth"r agree ihat it wourdmake tirnely Payment o-f wages to its .-ploy.", *inl.,iln^rnori.ed deductions and sharlalso be responsrbre ro [u]fir ill ,,r,,rary obhgarions ru.h.r'r",.,-,;trance of pF/ESI elc., inrespect of its Data Entrv operators postecl Jncler this .on*0.r. If it fails ro do so, it wrll be abreach of contra,ct a''td ihe a"p^rurr.'ri ar its cJiscretion .^r, .on.el the conrra., tlh. Ager.rcy

;?:l':::::l'lfj:j;:ll^:;.':"'^" ii^u'iq' o,.i'ingon 
^*'",', oranv,,ior"tio,' oitr'"

16' The Agency shall issue, a fgrma] appointmenr lerter to ail the Data Enrry operaror deproyedunder this contract indicating th.'r.o-., desigration,;;;, ,;lrry, amounr of pF contributionof both employer and emploly.", ,h.-o-o.,niof ESI cJniribution of both employer andemplolee rs re(luired r,",d., Co,,rr...r l.bo.,r: rR&A) Acr, 1970 wirhirr l5 cjrvs ofdeplo'me'r and sub,mit copy of ,ir. r^-. duryreceiptea ty-ri-,. appointee to the CfD forreference and recorcls of Commer.i"l Ta*.. O.p"r,L.J,.-, '
17 The agency shall furnish h,ttf yeaily/yeady rerurns, emproyee wise, showing deta's of amounrof staturory payments ,uch as ESi& pF remrtted,o d" J*.rr..a authoriries.
18. The agency shali issue photo ID carcJs to ali its emplol.egs with the agency,,S Logo &Name anci Designation of ,t-,. .-ptor,"e cleployed rvithin a periocl of one month.19. The Agency shall mair-rtain proper r.ecold pertair.ring ro rhe Data Entq, Operators deployedincluding rhe r.vage slip, disiurs"-.,-,, of *og.., ..,iirru,.,.., ,r srarutory payments ro thevarlous statutory authorides and present thiom. ,. ,rr. o.frtment/officers of theconcerned authorities whenever cailed for.

20 The agencv shall maintarn the acquaint ance/payroil and other rerevant particurarspertaining to deplot'ed Deta Enti' operators and shall be made available for inspection bythe officer of the Department ,"i ori-r", statutory authorities as and when so required.21' whenever the Agency fails to provide Data Entry operators as requisitioned by theDepaftment' it shall be lawful fo, th" D.purt,-,ent to avail the seryice departmentallv orother.'ise and the cost incurred shall be deducted fto- ;" lnlo.,nts due to the Agen.y.



22' The ag_ency shall provide all the relevant particulars of the Data Entry operator proposed
to be deplol'ed in the Department arong rvith originals of the reievant
cerrificates/documents relating to tl-reir educatioil quaiificatior"r and rvorli experience to the
Department and only after approval, deploy them for rvork ir-r the Department.

23' If any Data Entry operator employed by the Agency are considered undesirable by the
Department, it shall be the responsibility of thJgency to remove the said p.r*" ",persons from the work. Such persons cann-ot be re-deployed by the Ag..r.y fo, urry oth.,
work of the Department without the specific permrssitn of the o.por-"t-.nt

24. The Agency should nor subler the contracr. If dte Agencl, is found ro have sr_rblet the
contact, the contract will be terminated at tl're rrsk ancl cost of the contractor concerned.

25'In case of any ambiguity or doubts wtth regard to the terms, clauses used in the tender
documents' clarifications should be sought in writing, before submitting the tenclers, failing
rvhich, the decision of the Department in all such --ott.r, shall be final"ancl binding or-i the
Agencv.

26'The Department shall not be helcl responsible or callecl Lrpon ro make good a.y
losses/costs incurred by Agency on account oi lacrors beyond its corrirol such as legai
irnplications' accidents, illegal actions of the Data Entry op.roto., cleployed, etc., or for any
reason whatsoever.

27 "The scope of service is liable for alteration by way of deletions or addirions at the discretron
of rhe Depanmenr lr anl rime.

28' The Departrnet'it including the authorized-officers o[ the Department shall have the porver
to issue notice in writing and to instruct/direct the agency to make alterations/variatjons in
the assigned work/change the deployed staff.

29' The Agency shall obey all relevant Central, State and local regulations and enactments
pertaining to contract Data Entry Operator and the Commis.sioner of Comrnercial
Taxes shall have the nght to inquire into ancl decide all complaints on such matters.

30' All compensadons or- other sums of moneys payable by the Agency to the Department uncler
the terms of thls contract rnay be deducted from its security a.porit or from nr-,y .1rm, th"t
may be due or may become due to the Agency by the Departmer-rt on any account
whatsoever and in the event of security deposit being reduced by reasons of any such
deduction the Agencl, shall, u,rthin 10 clavs thereafte; make good the shortfall in the securitr,
de;rosit referr-ecl to above.

31' If the Agency farls to provide the Data Entry Operators serwices satisfactorily during tl-re
cllrrency of the contract, the Department sha1l have t1-re power to enter upon and take
possession of tl-ie works and engage any other personr firm or ageflcy to cornplete the work.
Any extra cost incurred by the Department due to such fai1ure on the pnrt of th. Agency
shall be recovered from the Agency.

32. The antecedents o.f the Data Entry Operator engaged by the Agency for deploymer-rt shoulcl
be verified through.local p-olice or by any other ilovernmenr Ag.".y and shall'be responsible
for the good conduct of its staff while on duty as well aslff duty in Department,,s
premises and the staff shall behave like responsible persons at all times. The staff should
not be lound developing familiarity vi1[ the emproyees of the Departmenr.

33. The Agercl' r.vill be held respo.sible for all the acts of the Data Entq, operators wrth all
risks arising lrom calelessness, negligence or damage or loss bv thefq piiferage etc. and the
agency sl.rail undertake to cornpensate the iosses arising from such acti of Dita Eltry
operators to all the concerned including comrnercial ra*es Deparrlnent.

34. The Agency shalI arrenge a trainirig prograr-n/workshop to the Data Entry Operators at the
beginning of the deployment to make them unclerstand the nature of woik they shall carry
by in1'ifing the experts in the field and officers of the Commercial Taxes D.pnrlt,11.nt.



35. Confidentialiry:

The Contractor rvill be exposed by virtue of the contracted activities, to internal busi.ess
information of CTD, affiliates, business partners and / or customers. The Contractor would be
required to provide an undertaking that they wiil not use or pass to anybody the data / ilformation
derived from the proposed data warehouse in any form. The Contractor must safeguard the
confidentiality of the CTD"s business information, applications and data. For this
Contractor ofld employ'ees of Contractor are required to sign Non-disclosure agreernent with cTD.

Disclosure of any part of the afore mentioned information to parties not directly invoived in
providing the service requested, unless required to be so by the Court of Law or other Statutory-
Authorities, could result in premature termination of the contract. The CTD m^y 

^part 
from black

lisung the Contractor, initiate legal action against the Contractor lor breach of ttust. The Contractor
shall also not make news release, public announcements or any other reference on Request for
Proposal or contract without obtaining prior written consent from the crD.

36. BREACH OF TERMS AND CONTRACT

The followrng acts on the part of the agenct, rvill constitr-rte breach of contract:

' Failure to deplol' the required number of Data L,ntry operators within the prescr-ibecJ tlne lmit.

'Failure to make/-submit details/proof of Salary, PF, ESI, and other statutory remittances in
lespect of any of the Data Entry Operator deployed by the agency at the prescribed rate within
the prescribed time limit.

.Deduction from the net salary payable to the Data Entqr Operator deployed, of any amounr not
being any stalutory levy or contribution and collection of any u-o.,nt .ither drrectly or indirectly
from the Data 

_Entry Operator deployed as commission or fee or any other amount either
before their deployment or any time during their depioyment in the Dep"rtm..rt.

'Failure to submit the relevant documents/registers pertaining to the Data Entrl Operators
deployed under the contract for inspectron either to the statutory authoriti.. orl ,o
Commercial Taxes Department r.vhen such request is made

'Deficiency in sewice, like not replacing the persons in place of absentees, underperformers,
Persons suspected of carryng out fraudulent transactions etc. whenever such requests remade
by the Deparrmenr.

It is open to the DePartment to initiate the fbllowing penal acflor-rs agairist the agency on breach of
any of the above terms:

a) At first instance to issue warning notice cleady narrating the incident of breach asking the agency to
submit its explanation and the action the agency is proposing to avoid repetition of such ir-rcident.

b) on the second insrance ro impose a penalty not exceecling Rs.25,000/-.

c) on subsequent instances to impose of penalry of Rs.50,000 /-. rf the same persists
further, the contract will be terminated and the agency will be blacklisted aiter forfeitrng EMD/SD.



d) This do.es not preciude-the Department from necessary directiy attributable losses on ^.*"", "f:i:.::::?:::lT,:*Ot"ree oi the asency from any available'legat options including forfeitureof securiry deposit

37' The successful agency shall have an established olfice in I(alaburagi . The agency shalifurnish the address of such office wrth parliculars of telephone number and details of
contact person before entering into Agteement. The Department reserves the right toinspect/check the particulars so furniJed

38' The Data Fntry operator deployed under this contract shall have good personaLity and should bepresentable and pleasant in their manners. They should be able ,oTa.noryi-for*ir,, officers ofthe Department. The age of the Data Ent{, Opsl2tors posted by the og"r.y ,t-,ult ,-,o, exceed 35
years' The Data Fntry operators deployed should be properly bri.fea Ey ,n. og.n.y regarding
the activities of the Department anJthe scope of ,.*i...*p..t.d from them and the same shall
be checked periodically if need be, with occasional visits by the senior officers of the Agency for
rheir effecrive functioning.

39' It is the responsibliiq' of the agency to thoroughly check the a.tecedents of the Data Entq,
Operators deployed under this contract arrd shaii be responsible for the good .ond.,.t ofits staff while on duty as well as off duty.

40. REPLACEMENT:
The agency-rvill provide replacement for the person who is found unsuitable/remain absent, inthe event of sickness, etc. at its own cost.

41. DURATION AND TERMINATION OF CONTRACT:
The duration of the contract is for a period of 12 months, extendabl e for any other period bymutual consent. However, the contract can be terminated by eithei pait/on tnreemonth"s prior written notice.

38. PREMATURE TERMINATION OF THE CONTRACT:
If the serulces of the Data Entnr operator cleploveci by the Agency are lound not satisfacrorr/
ar-rd if ar-r}' one of the conditions of the contra* asreemenr is violated, the Departm;;-;;.;.,
the right to terminate the contract prematurely *ithotrt assigning any reason therefor. In case
of any dispute the lurisdicuon of the court shall be at Bengjuru.

39. SCOPE OF SERIVCE

The office of the Commissioner of Commercial Taxes in Bengaluru oversees administrationof the various commercial tax enactmer-rts in I(aniataka. To improve tax compliance and make tax
administrarion effective wtth optrmal use of its limrted resources the Commercial Ta"es Departmenr
has adopted IT on a massive scale in its day to day functioning. MIS reports generated from the data
gathered from returns and other periodical statements 

"nd 
iocr,ments furnished by taxpayers are

analysed for ensuring prompt recovery of revenue, detection of attempts of tax ..r"rion and also
assisting in policy formulation at Government level. With the use of suitable modules progress of
assessn-lent of taxes, recovely of taxes due, disposal of appeals/revision against assessments made,
etc', are monitored and also the perforn-rarrce of the departmental Data Eniry operator evaluated to
enable p olicy/ adminis trative in terven tion wh erever neces sary.

- 
The agency should carefully examine the risks ar-rd responsibilities involved and offer the

rates' Once the rates are accepted, the Department wrli make payments to the agency at the same rate
and unll not entertain any other clatm ol agenc\i lor anl, ..o.nn of whatsoever. The rates offered
should be net.



The Functions of Data Entry Operators is broadly defined as follows:

. Prompt entq, of accurate and collect data decLared/furnished in various

periodical statements/formats by taxpayers/sub-ordinate ofhces

' Genetation of various MIS reports

' Analysis of the MIS and other reports
. Submission of the findrngs to the controiling officer fot necessary action
. Implementation of follow-up action as decrded by the controlling officer

including drafting/entry/ prinung of letters, notices, orders, proceedings, etc.

' Regular upkeep of hardware and software provided and teporting any

iustance of malfunction or need of repair/serwice.
. Any other work which is accidental or incidental to the above assigned by the

JCCT or his authorized officer.

:[3.Financial brc]s of agencies u'hicl-r clo not satisfl, the PQR conditions ffechnical bid] will not be

considerecl.

44. The Departmer-rt shall cause to examine the PQR documents of the agencies and on that

basis a list of qualified bidders will be prepared and intimated to the Agencies concerned.

45. The financial bid containing price quotations of the qualified bidders only will be opened

in the presence of available qualified bidders, on the specified date.

46. SECURITY DEPOSIT/PERFORMANCB SECURITY

The Agency shall deposit an amount equivalent lo 50/o of contract amount as securiry

deposit/performance security in the form of Bank Guarantee/Deposit at the time of entering

into agreement. The same shall be refunded to the Agency after successful completion of serwice

contract assignment.

47. The Deparrment agrees to make pavment to the Agency against monthly service bill provided the

same is correct in all respects, within 15 days from the date of submission of bill by the Agency.

48.In case any dispute or difference arises between the Department or its representative and the

Agency on an\r matter wrthin the scope of this contract, then either party shall forthwrth give

written norice of such dispute or difference to the other party and such dispute or diFferer-rce shail

be referred to the Joint Commissioner of Cornnercial Taxes ('\dmn.), D.V.O., I{alaburlgi ,

whose decision u'tll be frnal.

49.To prevent disputes and liugatrons, it shall be accepted as an inseparable part of this contract that

in matters regarding work, interpretation of contract, mode of procedure and carrying out the

work, the decision of the Joint Commrssionet of Commercial Taxes (Admn.), D.V.O', IQlaburagi

shall be final and bindrng on the Agencv,

50. The Department reserves the right to extend or foreclose the contract depending upon the

exigency and the Agency shall continue to provide Data Entry Operators on the same terms and

coriditions of the contract during the extended period in the event of any extension given.

51.If any loss or damage is caused to the Department by non-compliance of the obligations under

this agreemenr by the Agency, the Agency is ltable to make good such losses and the

Department shall be entrtled to recover the same from the Agency.

52. T'he arrangement between the agency and the Department is on Principal to Principal basis

and neither of them shall be treated as the agent of the other.

53. uo\o3od dJadrbqd edq d$o dDR,d Deg iQ$o'od €r d$dod msdrt$dtr dqo$6mn eriq&

nQdel i,ot3:eiEnd.



1' de dodrlgc3 adgonddt eenalcl dladonad Invoice oed:arocj ddr. do$on ESI oocro p.F.

Code doa:oucidaba dqono-oo Invoice dep ddmosdd{d;.

u. Cliallan ddg S.B.l. ero6oe6eod oedenodtd CRN doa:ou edejea3ed:. eddooocJ E.C.R. oacln

eenairi a"dodenod:d sddd ddcbcJddd highlight dndenocj:d drg eda3edl. * dnaeo1,airo

eoln eocJd; dlod dciarooi rs odrjdodci aedaied;.

3' $e eocld 'salary register' ab4 lSheet cjdg edda ddl Principal esodd de dejeod Submit
d:ada3edr.

a' $e sddocJ P.F', E.S.I. oocto UAN (Universal Account Number) doardciesd:d "Wages Slip,,
ciddro Principal dmerd $e eocld-r oedaied:. esodd oed eoodd Slip cjd$d * ddeo dr.oerd

doerop&d #ddocj $e eocJd: oeda3edt.

s' $e dddoci'a dd rz doa]5cJd UAN Code abp activation droos, ddo UAN Code d:a 
"6 

dejeocl

degda3ed;. UAN Code doaoJ:oodeJe doaop&d dodcbgr3 daddcb ddr. aoadcl adn eocbd

doqrjd dDae egoiel asod6oarj:d edae3oie; & aba&e eod6cjd6aaodr$d.

o' P'F' 13 doaog&dod, UAN number cJd"bd dradrjrgr3 sgoo *oac]eJe *oooQe eode doaoa54

drod;ddder adq gatd3rlo$ded;.

t. dQ do{olraooc3 dnedooed:d dodcngd doadd:o p.F, E.s.l. a-orlo oaa;ed eena3o1r

eoodasaeerdg ddeade esueeioect d:adajed;.

e. E'S.I. c3 doaopsdod, dodo eocldqgo3:e Temporary E.S.I. card cJdaj:a d{de aeddSe.

*crocJele oSoocjd: E.S.l. saes *ooo{W eoddt4 dlocJ:ddder oaci-o Smart card ddoier
.dab&clod;drdru-

s' dodrigc3 &SoocJd P'F. UAN doalct' eo{oi Pass book aladcJdqgd dragid"b, dogeeg&, ddooidd
oadoiqg dodoeoE do$ adn eerd oodr dpedodlgcb adgo! eo.aagoo3oocbQd. eoodd

o-ode ad doaoEad eena3Td$eo 1E.S.l./ P.F.1 rjeod drpeddea ddd; ge eorjdr aegd dodc3

orjqdudtd.

to' E'S'l' al4 P.F.cjdal4 Online arode / dgd droodqolxa dd doarop&d eeDa3 deleorjeeod

ercdd a-ode eod;d a{ drseddead"rd dddr ge eoridr aegd dodc3 ocigaigd;.
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Schedule - I

COMMERCIAL TAXES DEPARTMENT,
GOVERNMENT OF KARNATAKA OFFICE OF THE

JOINT COMMISSIONER OF COMMERCIAL TAXES (ADMN.), D.V.O., KALABURAGI

Price Bid for deploying Data Entry Operators

Amount payable by CTD:

Take home remuneration of a DEO:

Date:

Place:

st.
No. Pa rticu la rs

ZONE-I
(i e. Kalaburagi & Bellary City

Corporatron lir.nits)

ZON[-II
(i.e . Cities nor covered under Zone-l)

ll,emuncration
per DEO per

Month

Ilcrnuneration for
27 DEOs for l2

Months

Rernuneration
per DEO per

Month

Remunerrtion
for 27 D0Os

for l2 N,lonthsI

2 ER EPF (@ on Rs. (Emolover's sharej
J rr' r\u. l( Elrlployer s snareJ
4

( rnclusive olService Tax, etc, thereon ) -
Mandatory-Should be quoted jn Dercentase onlv

6 'l'otal: Anrount per DEO per montf{HZ+:TGfl-

st.

No. Pa rticu la rs

ZONE-I
(i.e . Kalaburagi & Bellary Ciry

Corporation lirnrts)

ZONE-II
(i.e., Cities nol covered under Zone-l)

Rcmune ration
per DEO per

Month

Ilem unera tion
for 27 DEOs for

l2 Months

Remuneration
per DEO pcr

Month

Renr u neration
for 27 DEOs for

l2 MonthsTotal remuneratjon per DEO per urorrth
) EH EPF @) orr Rs.(Ernplovee share)
3 tbl (rlon Sl. No. I ( EnDlovee share)
4 Profbssional lax as aonlicable
) Take horne retnuneration per rnonth f I - (2i3+.1)



Schedule - II

serf-confirmation of the tenderer for peR Evaruation

1' confirmation for having experience of providing securiry services for
minimum period of r. year (please tick whichevei is appricable) : yes/No

2' List of departme ntf organtzation/undertaking/corporation where services of computer
skilled Data Entry Operaror have been pro.rfued during the last 2 years

a) Name & address :j lh.. department/ organizaion/undertaking/corporarion
b) Designation of official certi$,ing the s.ioic.
c) Last three years details

Note: If services are provided for more than one organtzatton, give details for all
in the above format.

3 confirmation for providing computer skined Data Entry operator
a) N4rnimum 100 computer skilled Data Entry Operaror provided
b) \4rnimum Educational eualificauon 10+2 (?UC)

4.Office details in l(alaburagi including the name of
the contact person, designation, e-mail id & telephone number

Yes/No
Yes/No

No. of computer
skilled Data Entry

rator provided

Approximate
bill value in

Rs.

Whether
reflected in the
balance sheet

201.4-1.5

201.5-16



GOVE,RNNTENT OF K.ARNATAK,{
COMME,RC IAL TAXE,S D E,PARTN,IENT

OFFICE OF THE, JOINT COMMISSIONER OF' COMMERCIAL TAXE,S
I.ALABURAGI

PART-I

Tenders in rwo cover system dull' up1o"6.d b1' the Regrsterecl Nlanporver Supply Agencies wr1l be
received by the Additronal Commissioner of Commercial Taxes (GST) for tl-re followrng:

1. NATUTC Of SCTViCC :PROVIDING DATA ENTRY OPER{TORS TO THE OF'FICE, OF TI_IE,
JOINT COMMISSIONER OF COMMERCTAL TAXES (Admn),
D.V.O., K{LABUR.{.GI .

2. EIvID: Rs. One Lakh

3 ' The bidders can view the tender details from the websites -http:/ /eproc.karnataka.gov.l'
andhttp:/ /ctax.liat.nic.in For further information, please.or-rtu.t help desk phone number

4. Tender documenrs shall be subrnitted online ar e-procurement portal.

5. The parucipating bidders will have ro pay Earnesr Money Deposit (EMD) of one lakh
rupees to be paid through e-Procurement portal through any-04 modes i.e. Credrt Card,
Iriternet Bank (Direct Debit), EtrT (National electronii Fund Transfer) or OTC (remirtance
at the bank counter).

6. The vahdrrt'of the ofier shall r'emain open tbr a period of ninefi,clays from tl-re date of
opening of tenders (hnancial bidt. If any tenderer rvithdrarvs l-ris tender before tl-ie sard
period or makes any rnodiltcations in tl-ie terms and the conditions of tl-re tender, then tl-re

Joint Commrssioner of Commercial Taxes (Admn.), D.V.O., I(alaburagi shall, without prejudice to
any other rights or remedy, be at hberty to forfeit the EMD.

7. Final acceptance oI the tender rests with the Joint Commissioner of Commercial Taxes, (Admn),
D.V.O., I{alaburagi who reserwes the right to accept or reject any or all tenclers rvithout assrgning
any reason therefor.

8. Submission of the tender by the Agency implies that these conditions of contract have been
read and is aware of the scope of the service and the number of Data Entry Operators to
be deployed.

9. Tenders wrll be opened in the presence of tenderers or their authorized representalives, on
the date & ume specified here in.

10. Tenders not submitted in the prescribed form will be rejected. Tenders which propose any
alterations in the service specified or containing other conditions of any ,o.t *ill b. ..1e.t..l.

11. The tenderer shall abrde by the provisions of Employees Provident Fund and lvliscellaneous
Provisions Act and Rules there under, ESI Act, the Contract Labour (R&A) Act, etc., and
enrol eligible employees working with the agency, and ensure timely remittance of all
stalutory contributions at applicable rates to the authorities regulady.



12'Securify Deposit: The successful Agency should pay Securiry Deposit equivalent to 5o/o of
the value of the contract amount put to tender for due p.rforitrorl.. of the contract.

13' The successful agency is liable to compiy with all laws appLicable, including labour laws.

14' The successful tenderer shall attend the office on a date to be fixed and intimated to him for
executing agreement etc. failure on the part of the successful tenderer to execute the conftact
agreement within 30 days from the receipt of written communication of letter of acceptance
to this effect, would entail rejection of tender and forfeiture of EMD.

15' Applicable taxes, as per rules in force will be deducted from the bills payable to the agency.

16. Rejected Bidder"s EMD shall be refunded.

tr?k?k?k*t(



GOVERN MENT O F I'{RNATAKA
COMME,RCIAL TAXES DE,PARTMENT

OFFICE, Otr THE, JOINT COMMiSSIONE,R OF COMME,RCIAL TAXE,S (ADN{N.), D.V.O.,
I<AL{BUIL{GI

PART-II
To:

The Joint Cornmissior-rer of Comrnercial 'faxes

(Admn.), Vanijya Therige l{aryalaya,
Near Railway Station
Kalaburagi - 585102.

Sir,

TENDER FOR PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL
TAXES (Admn),D.V.O., KALABURAGI .

I/We .......... do hereby tender for Data
Entrv Operators to the office of the Joint Commissiorrer of Commercial Taxes (Adrnn.), D.V.O.,
I{alaburagi as per the quoted rates and iri all respects irr accorclance rvith rhe conditions appLicable.

NATURE OF SERVICE: PROVIDING DATA ENTRY OPER{ToRS To THE oFF.ICE
OF' THE, JOINT COMMISSIONER OF' COMME,RCIAL TAXES
(ADMN.), D.V.O., ISIABURAGT .

I/We have paid an amount of Rs. 1 lal<h through Credrt Card/Internet Bank/NEFT/OTC
towards EN{D. I /we are aware that the EMD will not bear any interest. Should my/our tender is

accepted; I/ we agree to pay 5o/o of contract value towards securiry deposit for the due fulfilment of
the contract.

If thrs tender is accepted, I/we agree to abide by and fuifil all the terms and conditions of the

contract or in delault thereof pay to the Comrnercial Taxes Department the sum of rnoney mentioned

in the said contract without prejudice to any other right of the Commercial Taxes Department.

I/We hereb)' distinctl), and expressly declare and acknorvledge that belore submission of this

tender; I/We have carefully followed the instructions and I/r.ve have made examination of contract

documents and locations where the Data Entry Operators are to be provided.

I/We distinctly agree that I/we would

Commercial Taxes Department based upon or

misconceptions or rnistake on my/our part of the

and conditions.

hereafter make no claim or demand upon the

arising out of any alleged misunderstanding or

said contract, agreements, stipuladons, restricttons

Tender Notiflcation for Service of DEO Page 1B



Any notice required to be served on me/us shail be sufficiently served on me/us by post
(registered or ordinary) or courier or left at''ylour address given herein.

I/We fully understand the terms and conditions of the contract to be entered into between

me/us and the Commercial Taxes Department and the written agreement shall be the foundation of
the rights of both the parties and the contract shall not be deemed to be complete until an agreement

has been signed by me/us and the Commercial Taxes Department.

CONTRACTOR



NATURE OF SERVICE: PROVIDING DATA ENTffi
OFFICE OF THE,JOINT COMNIISSIONER OF
COMMERCIAL TAXES (ADMN.), D.V.O., KALABURAGL

GOVERNMENT OF' KARNATAKA
COMME,RCIAL TAXE,S DE,PARTMENT

OFF'ICE OF'THE.JOINT COMMISSIONER OF COMMERCIAL TAXES (ADMN.), D.V.O.,
K*ALABUR.{G]

To:

Sir,

DECLARATION

(To be given by the contractor at the time of uploading the completed tender)

I/\)fe have read the Tender documents and related matters carefully and diligently and

thatl / We have uploaded the tender having srudied, understood and accepted the full
implications of the agreement.

The requirements of the tender agreement stated herein will be fulfilled by me/us to the

satisfaction of the Joint Commissioner of Commercial Taxes (Aclmn.), D.V.O., I{alaburagi

CONTRACTOR



sl.
No.

Name of
the DEOs

Earnings Deductions Take
home

remunerat
ion paid

individualBank
A/c No. with name

ofthe bank

Dates of
payment made

a b c d e f c'

ANI{EXURB-3 A
Statement showing the details of payment of take home remuneration of Data Entry operators for
the month of ....

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

(Amount in Rs.)

Total take home remuneration paid for the month of_____________-_Rs.__-____

This is to certify that the detairs furnished above are true and correct.

Contractor' s signature

(with seal)

(Documentary proof from the Bank for having remitted the above payments should be
enclosed)



ANNEXURE-3 B

Statement showing the details of payment of EPF contribution of Data Entry Operators for the
month of ....

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

EPF Registration No. :

Total amount of EPF contribution paid for the monrh of-----.---

This is to certify that the details furnished above are true and correct.

Contractor' s si gnatu re

(with seal)

(Documentary proof from the Bank or EPF Authorities for having remitted the above

payments should be enclosed)

(Amount in Rs,)

sl.
No.

Name of the
DEOs

EPF A/c No. EPF Contribution Paid EPF payrnent
challan no. and

date
Employee

Contribution
Employer's
Contribution

a b c d e f



ANNEXURE-3 C

Statement showing the details of payment of ES I contribution of Data Entry operators for the
month of ....

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

ESI Registration No. :

Total amount of ESI contribution paid for the of--------------- :Rs

This is to certify that the details furnished above are true and correct.

Contractor's signature

(with seal)

(Docurnentary proof from the Bank or ESI Authorities for having remitted the above payments

should be enclosed)

(Amount in Rs.)
sl.
No.

Name of the
DEOs

ESI A/c No. ESI Contribution Paid ESI payment
challan no. and
date

Employee
Contribution

Employer's
Contribution

a b c d f



AI{NEXURE-3 D

Statement showing the details of payment of service Tax of Data Entry operators for the month
of

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

Service Tax Registration No. :

Total amount of Service Tax paid for the month of______-__--_-__:Rs.______

This is to certify that the details firnished above are true and co*ect.

Contractor's signature

(with seal)

(Documentary proof frorn the Bank or Service Tax Authorities for having remitted the
above payments should be enclosed)

(Amount in
Name of the DEOs Service Tax Amount Service tax payment ihallan

no. and date



ANNEXURE-3 E

Statement showing the details of payment of profession tax of Data

of ....

(to be furnished every month with bills)

Name and address of the Service provider/Agency:

Profession Tax Registration No. :

Entry Operators for the month

(Arnount

Total amount of profession tax paid for the month of---------_-___-:Rs.

This is to certify that the details furnished above are true and correct.

Contractor's signature

(with seal)

(Documentary proof from the Bank or profession Tax Authorities

payments should be enclosed)

for having remitted the above

Name of the DEOs profession tax profession tax payment
challan no. and date


