
GOV},-R\ \4ENT OI KAItNAT,\KA
CoMN'lERI'IAI, I'AXF-S DEPARI IV F]N J

01- F lCE OF TH! JOIN I CO\4N'IISSIONER Of r-loN'{ l\l Flltcrl,\L TAXIIS (AI)M\.).
I)lVlSION,\L CIOOI)S AND SERVICI: IAX OFf lCIl. I)AVANGERE DIVISIoN

I)F,YAIIAJ URS I AYoIiI. 'A' RI,OCK. I),\V,\NC]]RL 5770(]6,

'lelephone: 08192 ll ll59
08192-25.l8llt

\Vebsite: hllp:irctax.kar.nic.in

'I ender Notificntion \umber:.ICCl (A)ll)GS lO/DEOI DV(i,2022 ll DaLe: 27.01.1021.

Tender Notification for Procurement of Data
Entry Operators



The authorities and schedule for bidding is as under:

1)
Designation and addrcss
of thc procuring entit-v

Oillce Ollhe Joinl Cornlnissioncr Of
Co mercial Ia\cs (.AdmD). I)(;S lO.
Vaniila lhcrigc Bhavana. Deraraj llrs Lavout.
'A Block. Dalanger'e.
-f 

elephone : 08 I t)2-21 
1 i59/25:lltl8

2)
l)csignation and address

ol'the tender inviting
authority

Ollice ()1'thc Joint (lomrrissioncr Of
Con)mcrcial l'ares (Admn). DCISTO.
\ianiiya fherige Bhrrana. Delara] l rs I-a\out.
'A' Block. Darang.rc.
-l-clephonc 

: 08 lL)2 ll Il59i 25,1838

3)
l)csignation and addrcss of
the lendcr accepting
aulhoril)

Otfice Ol the loint Commissionel Of
(innnrercial Ta\es (Adn1n). DCST().
\,'anijya Thelige Bharani1. De\,ara-i Llrs La)out.
'A'Block. Da\angcrc.
I elephone : 08191-23 I 359125.1838

sl.
No.

Event Desc ption Date & Time

I
Last dele tbr recei!ino
qucrics

10.01.2021

2 Date ofpre-bid meeting 01.02.2013

3
Last date ofissue ofreply to
queries

02.02.2023

.l Last date lirr submission of
bid

21.02.202:l

l Opcning of tcchnical bids 22.02.2011

6
Opening offinarlcial bids o1'

techDici,rlll eligible agencies
24.02.2021

.lnrnr ( o r rr rn ir qr o:,r€i uf
. DGSTO.



aioVI-:RNNIE)'lT OF Kr\R\-\T-\K,\
CO\4lvlERL lAL TAXLS DIPARI'MtN f

OITICI OI TTII] JOINI' ('O\4\{ ISSIONEI{ OF CO\IN,IET{[II.\L T,\XIS
(ADMINISI'RA I IoN) VANI.IYA 'I'HER]CE BHAV,\N. DIVARAJ I, RS I,AYOI,'f,

'A' BLOCK. DAVANGI]RI] 577006,
Phr 0lil ql 2l1159i25.1838

No. : JCCT (A)/DGSTOIDE0IDV G12022:23 Dntet 27 .01 .2023.

E - TENDER NOTIFICATION

The Joint Commissi(Dcr ol-Comtnercial Ta\es (Admn.). 1)GSIO. I)a\dnEerc. i\
inritiig thlough onlirlc c-Procurcmcnt Ponal lirr providing ser\ice ofData |ntry'Opclators

10 the Department. for 2,1 months (from 01.0,1.2023 to 31.03.2025) urlder 1\\o cover

slslem/1\ro pans (Tcchnical bid and linancial bidl liom reputed man po\\,er suppl)

agencies. rcgistcrcd in Karnataka State. $ho have adcquatc financial rcsourccs and

experience.

Name of the work No. of
Data Entry Operator

Pror.iding services ol Data Entr] Operalors lo lhe olllces
coming under the Joint Commissioncr of ('omnrcrcial Iaxcs
(Admn). I)CiS 1 O. l)ar,angerc comprisinS I)a\ angere.
Chitradurga. tsellar,v. Vijalanagara ( Hosapete) artd Koppal
Dislricls.

93

1.

2.

EMD: Rupccs t\\,o lakh onl).

The parlicipritiig bidders will har.e to pa) lramcst Monc! I)cposii (ll\41)) through c-

modes Prucurement po al bl an_'- one of the modes thiil is Credit Card. Intemel Bank.

NEFT or OTC.

Price tlid: lhc Scrr.icc Providcr should quote onl) the service charges and opplisable
(iS I for providing thc Data Entr).Opcralors-

lhc biddcr can vic$ lhc tcnder details liom thc \rehsitcs
http://cproc.karnataka.go\'.in and httpi/rctax.kar.nic.in lirr lunhel infbrmation. plcasc

contact phonc numbcr. 08192 llll59ll5.l8l8

The Soli copies ol the Bid documents can be do\\nloirded iiom e-Procuremenl portal

and also from hllp: /c1a\.kar.nic.in consisting ()1- PQR ( l,re- Qualitiearion
Ilcquircmcnts) and eligihilitl criteria ol bidders, scope ol the service to be provided.

tems and conditions of contract to be complied $ith b) the agency,bv the bidclcrs

re!:isleied \| id1 e-Procueorent tbl c- l cndcring.

The technical bid shall inclLrdc thc PQR documcnts. l'hc financial hids shall includc

the dull lilled Schcdulc-I. Both thc scanned technical and finansial bids shall he

3.

4.

5.

6.



uploNded. Ihe technical hi.l corltirnin.s PQR documents *.ill bc opcncd on as per the

evelll specilied abo\,c. lror Dore delails. r,isit thc \\cb site

hlrp:,/efroc.l(irrnataka.gor.in and l11p.l,gqr.l ar'. n ig 14.

7. Both fie Teshnical & Financial Bidding is through c-Tendering only. The bidders

sha11 upload all the documcnts as pcr PQR. financial bids of all those who have

qualilied technicalll onll, shall hc opcncd.

l. Pre-qualification requireme[ts of Agencics/Bidders IPQR conditions]:

1) The agencies should have providcd at lcast 200 compuler skilled Data Entry Operator
to t\\,o or more Stateicenll.al (io\crnmcnt Defartmcnts ,1 organizations /undenakings I
corporalions in thc last tivc )cars.20l7-18.2018-19.2019-20. l(120 21 ancl 1021-12
and should ha\e rendercd scn.iccs satist'actorilt . Docunlenlary prool in thc lorm of
certiiicate issucd b] rhc departmenu organization.l undcnaking in the State of
Kamataka ldr satislactory scrviccs rcndcrcd shall be scanned and uploadcd. 

_fhe

olllcc of thc .loint (lommissioner ol Comnlercial 'la\cs (Adnln). DCiSTO. Darangere
will veril_l the docunrcnts r,'ilh the concemed uhcrevcr ncccssarr,. Ho*ever.
documents like servicc aqrccnlcnls. \rork orders elc. \lill not bc considered lbr the
purposc.

ii) The annual tumo\,er oIlhe ngencl shall not bc lcss than Rupees 500 Lakhs each

lear lbr thc last live financial lears (i.c.2017-18,2018-19,2019-20,2020-21 and
2021-22). The agencl shall upload a copl (]1 the audired Balancc sheet and Proljt and
Loss Account dul\ certilied b! a ( haftcrcd Accounlanl lor fie Ycars nlcntioned abo!e
as proof in this rcqard. (Documents like self ccrtification of tumo\er. ceflificd incorrc
statemenl prepared tbr flline IT. etc. $,ill not be considcfcd).

ili)The agencv shall harc thc lolloNing llclrisrration and shall upload rhe copics ofthc
(lcrtiticates:

a. Iicgistralion Ceflillcatc olthe establishmenl fiom (lovt. of Kanmtaka. Departmcnt
of l-abour. (l:otm-L) and having liccnsc lbl ninimum 200 emplo)ccs in form-C
lbr last trlo l'inancial Years.

b. ('e ilicate ol l{cgist.atiorr under the E-mplo\'ccs State insLrrance Act (lrS[)
- Prerious halircadl and \earl\ slatcments,/rctlrrns submilled to ESI aLtthoritics lor
each emplor.cc along rvith clcarancc obtained 1'rom jurisclictional ISI ollicer.

c. Provident l.und Registration ( c(ificate isslred b) the ltcgional Provident Fund
Comnrissioncr alorg \rith clearancc obtained liom .jurisdictional Provident firnd
olllcer.
Irrcvious slalenlent of vr-arlr retuLns subntitcd to Pll authodlies tbr cach

emplolcc-
d. CiST Registration (lcrtiflcate obtained in thc sratc of Kamat0ka.
c. Ihe clearance cenilicatc sitould be obtained liom rhc jurisdictional LGSTO in thc

Slate ol Karnataka alorg rvith certilicalion in rcspcct of tumo\,er declared and
ta\es paid in thc Statc ol Kanrt1lako.

1. Ccftitjcate of Registiation undcr Ii(' and RC along rvith clcarance ceflificate
oblained \&iih rcspcct to both LC and l{C tiom thc.lurisdictional Prolessions lar
Officer (ior t ol Krrnataka



,

g. Cop] oIfie PAN card ot thc agenc).
h. An,,'- other registrations rcquired as per d1e existing laws |clating 10 prolidin!:

manpower scrviccs (Copies ol ce ilicates should bc uploadcd) nnd licenses and
permissions musl be operilti!'c and should not be cancelled lor uant ol rcnc'wal.

il) Agencies utose co0ffacts hal'c been terrninaled,/ ibrccloscd bv any compan"' ,/ fir-rn

during the last 3 ycars due to nonJullillmcnt of conlractual obligatidN are not

eligible to bid. lhc agencl shouid clearly spccily and \ubmit letter il \\riting
separatel) stating that thev do not l'all lLndcr this category.

r) Supplier should hc an lSo f'ertilied agcnc).

vi) Thc biddcr should be a ( ompanl or Linilcd Liabiliti pannership (LLP) registcrcd

undcr thc Companies r\ct, 1956 or l-LP Act. 2008 in thc statc ol Kamataka.
r. '.Agcncic- 

.\,,.r..r h.rte locrl I :l coJr.

The agencies shall suhmit a check lisL \\,ith dctails of documents oi w]lich rcliancc has to

be lLrid bl thc [)cpanment lo ensure filltill cnt (]f PQR condiliois prescribed hercin (i.c.

tbr the points mcntioned in fie 1 (j) 10 1(vii) above).

fhe Finansial bids ofthc agcncies which do not mcct thc Prc Qualil,\ing Reqtrlrcrnents

( Icchnical Bids) *ill not be considcrcd.

The Joint Coml]lissioncr of Commcrcial Taxes (Admn), I)GS IO. I)a\angcrc shall cause

examinarion oI the PQR docunrcnts of ihe ageicies and on that basis a list of qualiliecl

bidders *ill be prepirred and intimatcd to thc Agencies conoented.

'lhe seco d bid containing linancial biri ol Lhe qualiiled biddcrs onll rvill bc opencd.

'lhe criteria nlentioned above by thc biddcl nccds to be accorrplished under conrpan],]

[-LP rcgistered under Conpanies Act. 1956 or t-l-P Act. 2008 as applicable.

1

1.

5.

6,



GEN.ER,{L INFORMATION

l. Icnders shall be relid lbr a pcriod of90 dal's liom the dale ofopcning of financial

bid.

2. Altemati\c tcndcr \"-ill no1 he corlsider.d.

l. l(nJ(r Jr,cLm.ll l! non lr:11\lcrJhlc

l. C,,rJiti,.nr, < rJ, r...rc lirhl. l,,f r(i(cr ,''l

5. Tenders $ithout or insulllcierll anlouil oftrN4l) \\ill bc rejected

6. Irtending tcndcrcrs can ha\e detailed lrtbmation fi.()nr the o11ice during office hours

Contact person: Joint Conrmissioner- o1' Coixnercial Iaxcs (Admn). DGSTO,

l)avangere. Phonc No. 08 I q2 2l1 i59125'1838.

7. The .loint Commissioner ol (i)rnmcrcial Iaxcs (r\dnrn.). DCSTO. Davangere

rescllcs thc right to rcicct anl.or all tenders withoul assigning ant rcasorl.

8. Ihc successlirl lenderer shall enler inlo a conlract agrc!-mcnt on a non judicial stamp

papcr ot Rs.2l)0L (Rupees T*o hundred onl) ) !\ith rcirns and conditions as pcr the

lbrmat specilied b) fie Joint Comnissioncr of Cornincrcial Iaxes (Admn). DGSTO.

Davangcre.

9. Sccudt) deposit as prcscribcd in thc contract docunlcnt \\ould be colleoted a1 the time

of entering i1rto asrecrnent.

10. Ihc ratcs quotcd should be lhe nel rate ol-serlice charges pa)able per Data [ntry
Opcrator pcr month to thc agcncl as pcr thc Minimum \\'ages Act inclLrding statulory

pa)mcnts (1.SI. [:I']F. (iS I ctc.)

Il. lhc biddcrlagcnct shall subrrit thcir qrrctetions in Schcdulc I anncxcd to thc tcndcr

documents.

I2- lhc succcssful biddcr shall prolid. thc l)ata F-ntry Operators as and *hen
requisitioned b} the authorized olliccr of th. officc of fhe Joint (lommissioner of
(]ommercial I ares (Admn), IX;S'IO, Dalangcre and suitahilitl ol-each Data llntr]
opcrator rvill hc scrccncd bl thc I)cpartrncnt bcforc his,hcr scn'iccs arc acccptcd. Ihc
rcqucst mav bc through c-mail. oral. tclcphonic or urittcn. Irailurc to complv wlth the

rcqucst \\ill cntail rccolcD'ofthc cost ofproliding such scn,iccs as worked out bJ

The Joinl Commissioncr of Commcrcial Taxcs (Admn), D(iSTO, Davangere-

Thc succcsslul biddcr shall dcplol. I)ata []ntr] Opcrators as and \.vhcn ordcrccl and

uithin such timc as ma) be dccidcrl b) 'lhe.Ioint Commissioner of Commercial
Taxes (.'\.dmn), DGS IO, Davangere /Authorized officer, liri)ing rvhioh penalty a1 2

timcs thc agrccd ratc pcr dav u,ill hc lc\'ied pcr Data F)xr) Operalor not deploled

during thc first tuo davs. thcrcaftcr. thc pcnaltv rlill be leviecl at 4limes ol the rate

agrccd pcr da) pcr l)ata l.ntrv Opcratolls.



13. Pal ment b-r thc scrvicc pror ideragencl 10 his./her Data l.ntrl Opcraror \\ orling in the

officc of Thc Joint Commissioncr of Commercial Taxcs (Admn), DGSTO,
Davangcrc shall be made credilinq Lhe amount to thc individual bank accounl ol_thc

concened Data En[v Operahr. Similarll PF. PI and ISI coDtribution shall bc

accounted lbr in the indi\ idual Dala Entry Opcrators account aftet pa)ir1g lhe sanle to

lhe concerned aulhorities. \o othcr modc ofpa]mcnt \\ill be accepted b) the olllcc of
Thc Joint Commissioner of Commercial lares (Admn), DCSTO, Davangerc.
The slirlenlenl ol_ disbursal ol- salarieslremuncration for a panicular month d!Ll)

cc(ilied bl the Bank should bc submitted b1.thc Agcncl u'itli bills ofncrt nonth to

fie olllcc of l-he Joint Commissioner of Commcrcinl Taxcs (,A.dmr), DGSTO,
Davangere to bc cligiblc for payrcnt.

1.1. In case more than onc accnc) srands Ll. firsll1" ISO cerliied a!:encies will gct

prelerence over others. Secondh. tha apcncias har,ing higher turnovcr u,ill rrct

prelerence o\,er others.

15. l'hc duration ofthe coouacl is lbr I'l nonths liorr 01.0:1.1021 to 11.01.2025. (Slricll)
cndjng on 31.03.2025). Ho*eler. the contraci can bc tcrminatcd b_'- either panl on

thlee nlondls pdor in r!riting noticc.

16. The Agencl should not sublet the contract. Il tlle Agcnc] is tbund to lmve sublet thc
contract. thc contrac! \\,ill be ternlinatcd at thc risk and cost oi the contractor
concerned.

17. Ihc agenc) shall lirrnish Salarl Slip to all its cmplo)ees indicating Net salar\/Wages
rh('rdcJr.(ri,. .,l'.lJlltr.,r\ T'rl ..t'..

18. fhe agcncl shall bc responsible to lulllll all statutory.obligations sLrch as reminanccs
ol GSl'. ESIIPFIP 1'. ctc. in respecl ()1-each Daia Entry Opcrator deplo\ed undcr rhis
conlracl-



4.

5.

GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OF'FICN, Of,' THE .IOINT COMMISSIONER OF COMMERCIAL TAXES
(ADMINISTRATIOT9, D.G.S.T.O., DAVANGERT,.

GENERAL TERMS AND CONDITIONS OT THE CONTRACT FOR PRO}'IDING
DATA ENTRY OPERATORS

The cxprcssion "scrvice , 'Job- or "dut\j' uscd shail lnean that l)ata Flntr-r Operalors.

rcquircd b! the ofllce of Thc ,loint Commissioner of Commercial laxes (Admn)'

D(;ST(J, Davangerc,

The 'l)eparlment nrcans thc office ofThe Joint Commissioner ofCommercial Taxes

(Admn.), DGSTO, Da\ angcrc.

The ",{genc},'Conuactor" mcans thc Agenc) ft) \!h()lr the \!ork ofproviding l)ata Entry

operators is arvarded.

"l)ata Irntrl ()pcrators" mcans- Data Enlr) Operatols dcplo-vcd h) thc Agcnc].

"Notice in Wriling" shali nean a noticc \rrittcn. t) pcd or prinled chalaclers sent (unless

deli\'eled personally or other*isc pro\cd to havc lrccn rccciled) b\ courier/ registered

post to the declared busincss addlcss ofthc Agcnc\'.

"i)cficicnc,r, in scrvicc" mears. not deploying the l'ull contiDgert of thc I)ata l-lntry

Opcrator rcquisitioncd on timc. non-replacemenl ol Dau EI1lr) Operalor uho are tbtuld
to bc unsuitablc. lailurc to providc suitable replacement to thc absenlees. non-payment of
*agcs \\,ithin thc time prescribed. short pa)nlent of \\ages. shon remittance of statutory

pa-,-nrents. failLrre to submil the relevant details of lhc Dala [ntq opento( dcplolcd to
the Depa,-lmenl. lailure lo submitilile stalulory stalemenlslretums as per ihe rcquirement

ofthe applicablc lau.s and violation ol-anr ol the condition in the contracl agreemeit.

''Premises of Depaflrnent ' nlealls thc officc of Thc .loint Commissioner of Commercial
Taxcs (,{dmn), DGSTO, Davangcrc sitLrilted at. Vanij,ra Ihcrigc 13havana. l)o,arai lJrs

La,"'out. 'r\' Block. Da\angerc whenerer' in this con!ac1 the \\'olds "Directed'.
''Required . -Ordered". ''Desired ', 'Consider-ed". "tr_ecessary". or like \ords arc used. it
shall bc undcrstuxl that thc dircctions, rcquircments. permissions. order. etc. ol The
Joint Commissioner of Commercial Iaxes (Admn), D(iS1'O, Davangere or olher

authorizcd officcrs ofthc I)cpartmcnt. as thc casc nra) bc.

Qualilication ol Dala [ntr] Opemtors: Dala [ntr] Opcrators to bc dcploycd b] thc
agencl shouicl possess at least a n1inimuni educational qualitlcation of l(lr 2 (Pt-C) and

should he ahle to read and u,r'ite in Kannacla. be proficient in t!ping Kannada and I-nglish

maidaloril). fhc l)ata lrntr] Opcrak)rs nccd to bc prclicienl in the dala entry and dala

anallsis and should bc good in rvorking on N{S Word. MS-Excel. NIS-Po\,'er point

prcscntation and Intcrnct. Suitability of each Data Enlry Operiltors \\ill be screened by

2.

l.

1.

1.

8.



thc l)epartment bclbrc his/her serviccs arc cxpected. l)ata l'lntD' Operalors shall havc

desirablc cxperience of nininlum one )ear in Cenlral, State/ Rcputed Pri\ate,' PLLblic

Dcfanments.l Organizations in pro\ idirg similar senices.

9. lhc nunrbers of [)ata F-nlr-,' Opemtors requir-ed can bc increased,l decrcascd at the

discrction ()1_ Deparlmcnt at anv poi11t of time du rg thc pcr;od ol conllacl as pcr la*,/as

per KIPP Act,rRules. The ratc pa) able, deducted on such incrcasc,declease shall bc ar thc

same rale a! pcr the conlmclicxistinlr rale. It is mandalor) on the part ofthe Agcncl

cither ltl increasc,dccrease thc nunlber of Data F-nrr,v Operators as and uhen dircctcd

;mmcdiatel).

10. For all mattcrs arising out ofthis conlract cithcr bet\\een thc agcncl and the Dcpaftnlent

or bet\\'ccn the Data [ntry Opcrator deplo)ccl by the agencl \'ith the dcparlment/agcncJ .

the juriscliction ot the cou shall be al Da!angcr..

ll.The Data llntr) C)pcrators deploled b1 the 
^genc) 

shall bc the emplo-'-ees ofthe
Agency concerned and thcy shall nol ha\e an) connections $ith the employcc! ofthe
Dcpartment. The Depaltmcnt uill 11ol bc rcsponsible lor an) un aulhorized arcls of lllc

Dala lrntr), Operator and for anr damageiinjury sustained bl thc l)ata Flntrt I )perillor\ irr

the coursc of his *orkldut).

12. lhe Conuactor shall make lhe pa\mcni o1 \ages/salarics to Data Entr) Opcrators

dcploled through indir,idual Bank,\ccount onh and shall arangc to rcn1i1 all slatutor')

dcductions like LSl,Plr to thc design.rled alrthoritics along \\ilh lhc Ag.ncics contribulion

as pcr la$. at fie applicahle rates *ithin thc stipulalcd time limits.

ll. The Agenc) shall also produce thc docunlellts ibr having paid PFIESI contribution

to\ifds each emplo)ees accounl along $ith agencies contribution b thc designated

Aulho lies. liorn time to lirne. Thc agcnc) \\ill be l'ulll and solcly rcsponsible for a !
Yiolations under thc above slalules. lf it fails to do s,-r. it u'ill bc a hrcach ol-conlracl and

The Joint Commissioner of Commercial -l ar (Admn), DCS'|'0, Davangerc al ils
discretion can cancel thc conlmct. The Agcncy shall also be liablc lor anl peuuniirrl

liabilit) arising on account o1-an) \'iolation ofrhe prorisions ofthc rclcvant la*s-

l,+. l-hc Agcnc) shall submit thc Pi and ESI re ittancc challans ollhe Dala lantrr- (lpcrators

deplotcd undcr this con[act scparatcl] \\ilh specilic rcmittancc details of PI and 1:SI

coDtributions to the stalulor) authoritics at the agreed latcs along Filh the monthl) bills.

The agenc) shall also subnil lhe copl of rcmillance of CiST to thc appropriate authorities

along with thc bllls.

15. Thc Agcnc! shall disburse thc salar) 1() its Dala llntq opcrator deplo-'-ed as quotcd in

Schedule I annexed to the tender documcnts. The Agenc) shall tirthcr agree that il \"oLrld

nrake timell. pa\nlcnt of rvages *ithin 5'h ol everl month to its emplotees \',itllout

unauthorized deductions and shall tlso be rcsponsible to l'ulfill all statutor) obiigalions

such as r€mittance of PIiil-SI ctc-. in rcspect ol its I)ata Entr\ OpemtoN post.d undcr lhis

conlract. lI it lails to do so, il $l1l hc a breach of contract and the DepJrlmcnt cI its



discrction can canccl thc contract. 'lhc Agencl shall also be liable lbr anr pecuni.o
liabilitl arising on account of an) violation of the provisions ol- the relevant laws. The

Salary disburscnlent to the l)ata Flntry Operators shall be independenl oi payments made

liom the departmerlt. liven in case of an)' .lch]' in thc paYmcnts to the agency liom the

depannlenl lhe agency shall milkc rcg[lar prlmcnt to lhc Data Entry Operators and other

statutor) conlributions.

16. lhe Agenc) sl'rall issuc a formel appointment letter 10 all the Data hntr)'Opcrator
dcployccl urclcr this contract indicating the name. designation. agc. salary, amount of PF

contribution of both emplover and emplo)ee. lile amourlt of IaSI contribution of both

employer and enlplo)ee as required under Contract t.abour (R&.A) Act, 1970 at thc timc
of deploymcnt an.l submil cop\ of the same dul) ackno\"'ledge b) the candidate to lhe

CTD fir relerencc and rccords ofCommercial Ta\es Depa(ment.

17. Ihc agcnc) shall fumish hall rcarl-llycarly lctunrs. enlplovee rvise. shlrwing details of
amouni ofstatutor) pavments such as I.ISI & PF rcmittcd ro the concerncd authoritics-

18.The agerrc,"- shall issue Photo ID c:r'ds r,,.rll it...rrp,,,r.e" \\ith lhc JEenc\'s Loqo &
\ane and Designation ofthe emplolee deploled \\i1hin a pedod olone month.

I9. Ihc Agcncl shall nlajntain propcr record pertailljng 10 the Data lintr! Operators deployed

including thc $,agc slip. disburscmcnt ofuascs" rcnrittances of statutory pa)ments to the

various statutoD' autboritics and presenl d1e same 10 the Deparlmentlollicers of the

conccrncd authoritics whener,er cirlled lbr.

20. The agenc) shall maintain thc acquaintancc, pav Ioll and othcr rcle\,ant parliculars
pcftaining to deploled Dala Entr) Operators and shall be made availablc for inspcction

h] the otlicer olthe Deparlnenl and other statutor) authoritics as and whcn so rcquired.

fl. Whenerer thc Agcnc) t'ails to pro\jde l)ata Llltr) Operaton as requisitioned by thc

Depaftment. it shall hc lauful tbr thc Deparmenl lcr r\ail the senice depanmcntallv or
otherr1isc and thc cosl incurred shall be deilucted liom the amounts duc to thc Agcncv.

22. Ihe agency shall pror,idc all thc rclcvant particulars ofthe Dala Entr) Operalor proposed

ro be deplo)ed in thc Dcpartmcnt along rvith originals ol the relevant

ccrtilicatesldocLrments relating to thcir cducatlonal qualification and work e\lcricnrc to
lhe Deparlnlent and onll aftcr approlal. depiol them 1ar $,ork in the Dcpartmcnt.

23. If an1' Dau Entrt- Operator cmplol,cd bl the -\genc)- are considered undesirablc by thc
Deparlmcnl. it shall bc the responsibilily ()1 1he Agencr to rcnrol,c thc said person or
pers(xls liom thc \rork. Such pcrsons cannot be re-dcpio-u''ed by thc Agencl lor irnl other
\^,()rk ofthc I)cpaflDent !\,ithoul lhe specillc pclmission ofthc l)epartmcnt.

2,+. The .\genc\ should nol sublct rhc c(rntract. If thc Agcnc! is fbund to ha\e sublet the

colltact. lhe conlracl \!ill be terrninatcd at thc risk and cost ofthc contractol conccmed.

25. ln casc o1'ary ambiguity or doLrbts $ith regard to the terms. ciauscs used in thc tcndcr
documents. clarifications should be sought in writing. belbre submilling the tenders.
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i'ailing which. the decision of thc [)epartrncnt in all suclr matters shall be linal anr]

binding on the Agencv.

26. The Dcpartment shail not be hclcl rcsponsiblc or callcd uforr to make pool art
losses/costs incuned b) Agenc) on accourll ol lacloru bevond its control such as Iegal

inplicalions. accidents, illegal actions oi lhe DaLa Entr-"_ Operators deplovcd. ctc.. or for
an) reason whalsoever,

27. The scope of se ice is liable 1'or irlteratjon by way of deletjons or additions al dle

di.rrcri,.rr ol rhe D(parlm.nL rr rr) I rIJ

28. lhe l)cpartmcnt including thc authorizcd Of'tlccrs of thc l)cpartm.lt shall ha\,e the

po\ler lo issue notice i]1 wliting and lo inslruol,ldirecl the agenc) t() makc

altclallons,.varjations in the assigned uolLchange rhe deploled slall.

29. The Agencl shall obel all rclcvant ( cntral. Statc and locaL regulations aid enaclmetlls
penaining to conlraol Data EntD Opcrator and I'he Joint (lommissione. of
Commercial Iaxes (Admn), D(;SlO, Davangere shall havc thc rlght to irrquirc inru

and decide all complaints on such mattcrs.

30. All compcnsations or odrer suurs oi none)s pa)able bl the Agenc) to thc l)cpa(rncnt
Ltnder lhe lerns ()1-this contracl nra) bc deductcd fronr irs sccurilr' tleposit or liorn an_,'

sums that lnaY be due or may becone due to lhe -,\gencv b] 1hc I)cpartmenl o11 ai)
account \\,hatsocvcr arrd in the e\en1 o1'securitr deposit being rcduccd b) reasons ofan)
such dcduction the.,\genc) shull. *iLhin 10 dars thercaftcr makc good the sho iall in the

sccuritv dcposil ref'erred lo abo\ e.

3l.lf thc Agcncl thils to pro.,ide the Dala EnLr) (Jperahrs scrviccs satist'actoril\ du ng tlle
currcnc) ofthc conlract. tha Dapar'lmenl shall hate the po\{er to cntcr upon and take
possession of thc u,orks and c gage an\ other person. lirm or agcncv to complete the
\\ork. An) c\tra cost inclLrred bl- fte Deparlment due to such lailure on the pa ol lhc
Agencl shall bc rccor.ered from lhe r\gencl.

ll. The antecedents o1 the Data Flntry Operator crrgagcd bl the  .genc) lbr deploymcnt

should be \erilied firough local policc or bv any othcr (iol,clnment r\genc) ancl shall bc

rcsponsible 1'or the good conduct oI its stati \\ti1c on dut) as *,ell as off dutl ilr
f)epartrnents prenrises and thc sralfshall belul e like responsible persons at alltiotes. Th€
staff should not bc found developing familiarit! with the employees of thc
DeDartment,

33. The Agencl uill be held rcsponsiblc for all the acts oflhe Data Flnt$, Opcrator.s with all
risks arising liom carelessness. ncgligcncc or damage or loss b) thelt. pilt-cragc ctc. and

thc agenc) shall undeftake to compcnsatc thc losscs a slng lron1 such acts of I)ata Entr\
Operators to allthc conccrncd including Commercial firxes Depanmcllt.

3,1. The Agcncl shall arrangc a trairring progrant$ orkshop to fte Dala Enlrv Opcrators at the

hcoinning of the deplo)rnenlror lime to tine to make lhem undcrstand the nalure or
rvolk,rnrakc thcm lamiliar lor handling the CST ol an) other relatcd podals. thcv shall
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carr! b) lnriling thc cxlcrts in thc ticld and ofllcers of fie Co mercial Taxes

Departfient.

.15. Corlfidertialitt :

Ihe Clo tractor \\,ill hc cxposcd b) \'inue ol-the contracted activitjes. to intcrnal business

inlbmatioD of CTD. alliliatcs. busincss partners and i or cuslomers. Thc Contractor would be

rccluired to proride an undertaking that thc) \\'ill no1 use or pass to an) bod--v thc data /
intbrmation deriled liom the proposed data [,arehouse in any lbrm. The Contractor must

saleguard the confidentialitl ol'thc CfDs busincss infirrmation. applicalions and data. l;or
this Coitractor and enlplovees of ('ontmctor are required lo sign Non-disclosure agreement

$ilh CTD.

Disclosure ol any part ol-the alore menliorled inlbnnaljon to paftics not dircctl) invol\'cd

in providing the serlioe requested. unless required to be so b) the Cou oi La\\' or other

Stalutory Authorities. could result jn plenatlrre tcmination ofthc contract. lhc C II) ma)

apart liom black listing the L onlraclor'. iniliale legal action against the Contractor for brcach

of lrusl. The Conlraclor' shall also nol nake ne\\s release. public annourcernents or an,v other

relerence on Request lbr Proposal ol corllrxcl \\ithout obtaining p or written corsent fron:r

the CTD.

]6. BRIiA(]II OF TI]R\{S AND CONTRACT

1'hc lollo\\,ing i,1cts on thc paft of 1l'rc agenc) rri11 constitntc brcach ofcontract:

. failurc to dcplo), thc rcquircd numbe( of Data lntlv (Jpcrators $'itl'lin thc prcscribed time

limit.

. Failure to make/submit details,/proofol Salarl- PF. ESI. and other slatutorl remillanecs in

respecl oi an) ()1 the Data Enlr\ Operabr deploled b) the agenc) al the prescribed ratc

within the prescribecl time limit.

. Deduction fiom thc nct salar) pa\abl. to thc I)ata Lnrr\ Opcrator dcplolcd. of an1

anlount not hcing a,r-y statutorl lclr or contribution and collectjon ofan) amoLLnt either

directl) or indircctly tiom thc Data llntrJ' Operator deplolcd as commission or lee or an)

olher amount cithcr bcforc thcir dcplo,"-mcnt or an) time durilg their deplo]ment in the

I)cpartnicnt.

. Ijailure to submit the relerant documents,/registcrs pcnaining to thc l)ata Fntrv Opcrators

dcploled under d1e contracl lbr inspection cither t() thc statutor) authoritics or to

Cornmercial Taxes Deparlrnent \\,hen such lequest is made.

. Deficienc) in sen ice. like not replacing the pcrsons in place of absentees.

underpcrlbrmcrs. pcrsons slrspcctcd of carrving out fraudulcnt transactions ctc. $,hcncvcr

such rcqucsts rcnradc b,"_ thc [)eparlmcnt within 7 dals.

It is opqrt le l!tq[)!p44!q1i4la,initiatq.thg [ql.i!r1:De_pq4l 4!t!r!!
or hrea(h oIan\ .rl'lltr irborc lcrrn.:
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a) Al flrst instance b issue $arning notice clearll nanating rhe incide[t olbreach asking

thc agcncy to suhnrit its explanaliul and the aotion the agenc] is proposing to aloid
rcpc{ition of such incident.

b) On thc sccond insiance to impose a penalty not exceeding Rs.25.000,/-.

c) On subscquent inslances to impose of penirlll of E!j-q.Qqq- .lf thc samu pcr.i'lr
ful1hcr. the contract \!ill he tetulinated and the agencl will bc blacklistcd aftcr

lbrl'eiting IN4D/SD.
d) 'Ihis docs not preclude the Depadment from ncccssar,v direcll\ allributable losses on

account ol the acliorls of ar enlplo)cc of thc agcncv fiorn anl available legal optiurs
including lbrfeiture of secu tl deposit.

37. Thc succcssful agency shall hare an eslablished olilce in Kamataka. Ihc agcncl shall

furnish thc address of such ollice \\'i1h particLLli:irs of telephone number and detalis of
contact pcrson bclbre enlcring irlto ,\greemenl. The Depafiment reser!es the right to
inspectrcheck the particulars so lirnished.

38. The Data Entrl Operator deplo)cd undcr rhis contract shall havc good pcrsonalitl and

should be presentable and pleasant in their nranncrs. Ihcl should bc ablc to idcntif.v

importanl oll'icers ol lhe Depilrlmenl. The age of the Daia I tr,\ Operarors posted by

thc agenc\ shall not exceed {5 years. fhe Dala Entr1 Operalors deployed should be

propcrll bricfcd bl thc agcncl reSarding the aolivities of thc Depanment and thc

scope of service expected liom them and the same shall be checked periodicalll if
need be. rvith occasional risitshy the senior ollicers ofthe Agencv tbr thcir cf'flctilc
lirnctioning.

19. lt is thc rcsponsibilirl ofthc agcncl to thoroughly chcck thc antcccdcnts ofthe l)ata
Entn Opcrators dcpkrled undcr this contract ancl shall be rcsponsiblc for thc good

conduct ot its stalF$hilc on dutl as rvell as oll dutv.

.10. RI'I'I,ACI'NIENT:
Thc agcncy uill providc rcplaccnrent fbr the person rvho is lbund unsuitahlcircnrain

:rh.cnr. : rl_c c\cnl ',1 
\i(lrr(.., cl. Jl i1..,\\n i,,.t.

.1I. DUR{TIO\ AND TERMINATION OF CONTR{CT:
Ihc duration ol thc contract is fbr a pcriod of 24 nronths from lll.l),1.2021 t,.r

31.0i.2025 (Strictll endi g on i1.01.2025). Howe\,er. the contracl can be lerminated

b\ (irherpJr-i\ or luc( nr,,n rr.lr ,'' Nr.ll(n nol.((.

42, PRI'MATT]RE TERMINATIO\ OF THE CONTRACT:
I1-1he serrices o1 fie lJala Entry Operalor deployed bl thc Agcnc], arc lbuud not
salisfaciory and ifan) one ol-the condili(nls of the contraci agreemcnt is r:iolatcd. thc

I)cpanmcnt rcsen.cs thc right to tenninate the contracl prcmaturell rvithout assiuning

a,rv rcason thcrcfor. In cmc of an1. disputc the.iurisdiction of thc court shall bc at

Da\angere.
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,13, SCOPf, OF SERVICE

'Ihc office ol thc Commcrcial ol-alonmercial Taxes in Bcngaluru ovcrsccs

adminisrration oftha \.arious conrmclcial tax enactments. To improve tax compliance

and make ta\ adnlinistration cffcctivc \\'ith optimal use ol its limited resources the

Comrnercial Ta\es Department lras adoptcd I l on a nlassive scale in ils day to da)

lunctioning. \IlS repons generatcd from thc data gathered fiom retunN and other

fcriodical statements and documenls l'umishcd bl taxpalers are anallzed 1br ensuring

prompl recover) ol revenue. deleclion olattcmpts oftax evasion and also asci\1irrg in

polic) l'onnulalion at Govclnmcnt lcvcl- \\rith the use ol suitable rnodules progress of
assessnenl of liues. rccovcrv ol trxcs duc. disposal ol_ appeals/revision agairtl
assessments nade. etc.. aic n'ronitorcd and also thc perfirrmance ol lhe depaitmenlal

Data Entry (Jpcralor e\alLlated lo enable polic),ladministrative iotervcntion rvhcrcvcr

necessary.

The agencl' shourld caretiLlll cxanrinc thc risks arrd rcsponsibilities involvcd

and olGr dre rates. Onc.. the rates are acccptcd. the Dcpartmcnt \\'iil makc pavmcnts

to the aqenc\ at thc same mte and \\lll not cntcrtain anv othcr claim ofagcncy for an)

reason ofrvhatsoever. lhe rates olfuied should bc nct.

Thc Functions of Data Entry Operators is broadl) dcfined as follows:

. Prornpr en1r) ol' accumte and co11ecl data declared/lirmished in r,rrious

periotlical statements,lbrmats b) ta\piilers,rsub-ordinate olllces
. (ieneration of\.arious N,llS reports

. Anallsis ofthc MIS and othcr rcpofis

. Submission ol lhe lindings to thc contrclling otlicer lbr neccssar-v action

. implenlenlalion ol lirllorv-up aclion as decided bv the controlling of'ficcr

including clraliing'cntrrr printinq of lcttcrs. noticcs. ordcrs. procccdings. ctc.

. Rcgolar upkeep ofhardrrare dnd soii\\'are prorided and repofting an\ instanuc

L,l nJlt Iliri,'r ..r nsc,l .'l rcn:ri- * r' iic.
. Anl other work \\hich is accidental Ln incidental 10 lhe above assigned hl thc

.lC(l-I or his iruthorized ollicer.

44. Iriruncial bicls ol agencies \\.hich do not satisf\ thc PQR conditions Ileclmical bidl
will not be considered.

,15. The Dcpartment shall causc to c\aminc thc PQR documents of d1e agencies and on

thal basis a list of qualificcl hiddcrs rvlll bc prcpared and irltlmated to the Agencies

concerned.

.16. lhc financial bid containirg pdce quolations of thc qualilied bidders onl] \rill be

opened in the presence oi available qualilied hidders. on the speciliecl date.
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.I7. SECT]RITY DEPOSIT/PERFORI\IANCE SECT]RITY
I hc Agcncy shall dcposit an arnount cquivalent to 5%) of contracl amount as \rrrLriI\

dcposit,'pcrformancc sccurit_v in the form of tsank (iuaranteellJeposit at the time of
cntcring irto agrccmcnt. lhc sanrc shall bc rclunded to thc Agenc).aficr succcsslll

completion of scn icc contract assignrncni.

,11J. l'hc l)cparlmcnt agrccs to nrake pa)ment to the Agenc) agxinsl monlhly servir-e bill
provided the samc is corrcct in all respects- wilhin 15 da)s liom rhe dale cr1'

submission ofbill b-v thc Aqcnct.

J9. In casc any dispute or dilErence aises bet\\'ccn d)c I)cpartmcnt or its rcllrcscntali\ L-

and thc Agcnc-r on an) matter wilhin the scope olthis contract, then eider party shall

lbrthuith gire \\dtten noticc of such disputc or dil}'ercncc to the other panY and such

dlsputc or dlf'fcrcncc shall lrc rcfirrcd Io 'l he Joint Commissioner of Commercial
Taxes (Admn), DGS1'O, Davangere, rvhose decision *ill be final.

50. fo preYent disputes and litigati,rns" it shall bc accepted as an inscparablc paft ofthis
conlraot thal ii matters regardirlg \\,olk. lntcr?rctafion of contract. modc of proccdurc

and carr\ing out the *ork, lhe decisjon of The ,loint Commislioncr of Commcrcial
Taxes (Admn), DGSTO, Davangcre shall be finr,rl and binding on the Agenc).

51. The Department reser\es dle right Lo extend or foreclose lhe controcl dependin!! upon

the e\igenc) irnd lhe Agenc) shall contlnue to pro\ide Dara llnlr\ Operclors on the

samc tcnns and corrditions oi thc contEct during thc cxrcndcd pcriod in the elel]t ol-

an) e\lensiol1 given.

52- lf anl loss or danragc is causcd to thc l)cpartmcnt bv non-compliancc of the

ohligations undcr this agrccmcnt b) thc Agcnc). thc Agcnc) is liahlc to makc good

such losscs and thc l)cpartmcnt shall he cntitlcd to recover thc samc t'rom thc Agcncl.

5l- Ihe Agcnc] should ohtain thc rcpoft of "l)uc Diligcncc from rhird parq lbr cach

data cntrr opcrator dcplol,cd and submit such rcpod to thc l)cpartnre t \\i1hin six

months from thc datc of slgning thc .Agrccmcnt.

5,1. Ihe change in an).ofthe Statutor). La\\. Acts, Rulcs. goveming the condilions ol'this
agrccrncnt $ill havc to bc conrplicd as pcr thc anrcndcd l,a\\,'.Acts, Rulcs b) thc

Agcncies.

55. eio$olrd- d,od.nq.i ndQ dJll
6asrd.Jd dodd de Jdsod
do!3Jtrne)d.

L d,3 d,od.nq.j ;)dqoiid rilLrnsJ.J

-ra&d seelil aig-,r-n.i €b.n.]'de s3!3r &ori
.rdard.JdJrd Jd dl'rolr-rlr ejd.},& dBJe,

drddatral Invoice peci;rJ.J dirr -cddr.r ESI

-n.t6 P.F. Code dosro6dd&d 36ao-t;$o Invoice dg Jdr,otr&dd{q.

2. Challan.Jdg S.B.l. Lrad.o66poci ped{rde)dJJ CRN do6o. €ddededr. €dd6os.J

E.C.R. 6a.l,o @oarj.J s.cjodLrne,drJ dddd dddJ.Jd&d highlight irad?Jnodr;

nii EdCedJ. de ;ira&gc$Jrc eaafo oo.il]J d!e,d JdJraoi 15 ard-?lD?].i

Psddedi.
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i. d& eoad 'Salary register' &a [Sheet .jdg edd,o dd) Principal eeo.Jd &
deJeo.J Submit *adrje3r.

,1- ds dddo.J P.F., E.S.l. oarno UAN luniversal Account Number] Jooo".jedJJ
"Wages Slip" -ddrd Principal ir,berd Eie &o.Jdr OedrjedJ. oodd Oed eroJ6d

Slip CdJ.rd *. ddse dr,be)d do?.roe&d 8ddo.J da ao.Jdr peddedr.

5. ds npddo.',,a Sd 12 Jorld-d UAN Code drd activatjon drDao. sdo UAN code

drd * deJoo.J dgdejedr. UAN Code d6loieodds douoQr5d d.od.to.j
Sdddr Jdrd aradd 

",;lra 
ero(1J; ,;nd4.jd :ra&,3 &!Joi,r pnddr..t; &,3dejoiee

Eb JrD&e e)3".i3"-nadrJd.

6. P.F. d -oooepdod. UAN number -ddrd d6d.n,1.j &Boe, *.ra.JeJe d,ooodg
eede Jooo6aird d1roc,:;dde! nCQ gltlrd"Jri,6q?jedj.

7. Jird -oqatuortr.J drcediaoeldrJ doddq.j dcad-rd P.F, E.S.l. aari,o aatr d
@erodo! eeodeJnrerdg d{rade €e-6ei1ne66 Jradej"-dr.

8. E.S.l. .J -orJo*&dod, dDd€j 6o.idgc-ie Temporary E.S.l. card .idabd d{de
OeddE4. de.,n.Jde &rdoa.JdJ E.S.l. -ac,!r d.r.oeqg elddrd dxodrddJe! 6n.l^

Smrrt card ."6io. L 6n':.uodri6
9. d,6c.rna.J &Bo&.Jd P.F. UAN Jotro ee-rdt Pass book arid.idgJ draqJdra

-o8ee9&, Sdooir-d a,rndqig Jod6l6r J,oJ ?J*a sod norlr ddaedod\rddr

.'dqon d-a"rBoc.lraodJqC erodd -ai,3 .r( do6o8&d aerd/dqJeo (E.S.l./

P.F.J Ceoc ddQeddi.. ddd ds so.JdJ tegJ d,od.t o.JqtsDdd.

10. E.S.l. ;n4 P.F.dd&d Online -a;a / JBd irneqgorrD Jd So?roQ,r,d Ee,.oaJ

dqjeo-eo.J ejodd -a-& eeerdrJ ?J.i ddftsddmi&n ddri {i& eo-dr regd
C.Ed.i o.Jq&drCo.
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Schedule - I
COMMERCIAL TAXES DEPARTMENT,

GOVERNMENT OF KARNATAKA

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES (ADMN),
DGSTO, DAVANGERE.

Price Bid for deployinq Data Entrv Operators

Date:

Place:

Seal & Signature of Biddcr . Agcnc"rr'

Conlraclor'
Notc:
1. Bidder shall enter all thc applicable chi'rrges and applicable GSl firr 93 pcrsons tbr 2,1

nlonths ir e-Procurcmcnt Poftal and samc amountlrate will be consiciered lbr rhc 2"d 1,car.
2. C 1'l) rcscr\ cs the rights 10 place an additional 259/0 of thc total intcnd.d requiremenl at

thc discor,crcd pricc.
l. 'lhc apcncies quoting abnomlal serrice charges without considering thc statutor')

Iiabilitics and dcductions such agcncies llill not be considered.
J. 'lhe rates quotcd lor inanpo\r'ar-b,r'thc agcnc-," should be as per re nlininlum wages Act

and fbllow tlrban Iocal bodics notification fiom thc Dcpadment oflabour. Ifany changcs
in minimum uagcs Act. b\ thc (;ovcrnmcnt of Karnataka thc sarrc uill be reimbursed 1o

the bidder b_v the Conmercial Taxes Depa enl.

sl.
No.

Particulars

Rate per
person per

Month

Total Amount
for 93 Persons

for 12 Months

(AllCir)_ Zone III

01 Gross salar') payable ro
cach Data llntry Opcrators
pcr month (As pcr
nlinirnum wagcs Acts)
Including statutor'1
pa) nrcnts (hSI('. lrPI:. PI
and etc.)

02 Selvice charge o1-

conltactor
03 GST

04 l otal Amount pa) abl. b)
the I)cpaftmcnt
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Schedule-Il

Self-confirmation of the tender for PQR Evaluation

1. ConUmration fin llaving experience olproviding sccurity agencr services for

minimum pcriod of 5,vears (please ticl rltich*cr is applicable): Yes/Nct.

2. l-ist ofdepanment /Orgarliratiorl,rt, ndcftaking corporalion ultcre sen,ices ofcomputer

skilled Dalc Lnul- opcrator havc hecn pror ided during thc last 5 ycars.

a) Name & address ol'lhe dcpartmcnt, organizalion,l underuking coryoration

h) I)csignation ofollicial cerlil-ving the sen'ice

c) Last lrve lears details

\otc: ifSe^,ices are pro\ided lin nlore than ol1e organization. give details lbr all in the abore

lbmla1.

3. Conlirmation lbr providint,t computer skilled Data Entry Operator

a) I,linimum 200 Computcr Skilled Data irntry Operator Providing : Ycs,/No

b) Minirnum l..ducational Qualification l0-2 (PUC) : Yes,/No

.1. O1lice Details in Karnataka including the nanre of

The contact persorl designalion. e-nlails id & telephone number : Yes/ No

Year

No. ofComputer
Skilled Data

Ertry Operator
Provided

Nature of Dutv
Approximate
Bill value in

Rs.

Whether reflected
in the balance

sheet

2017- 18

2018-19

2019-20

2020-21

2021-22
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GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OFFICE OF TIIE JOINT COMMISSIONER OF COMMERCIAL
TAXES

(ADMN), DGSTO, DAVAIIGERX.

PART-I

Icndcrs in t$'o covcr svstcm dull uploadcd b) thc Registcrcd Vanpou,cr Suppl) -\gencies

will be received by The Joiot Commissioncr Commercial Taxes (Admn), DGS'IO,
Davangere lbi the lbllowing:

1. Naturc of Service: PROVIDINC DATA EI'ITRY OPER^TORS IO fl lFl Ol IrlCFl

OF I I I1] JOI\T COMN4ISSIONTR OI] COMNIIRCIAL TAXES (ADMN). I](JS II).
I] \\'AN(JfR] ,

2. FlMl): Rs. l\\,o Lakh

The biddcrs can vicu the tender delails liom thc \\cbsitcs
http:,lleproc.karnataka.go\..in and J[lp:],!^1x\.klr'.rric-ir1. For lurther infarmation. plcasc

contact Pcrson: A(CI(lIQ). l)a\argcr..contaclnunber08l9l-15'18l8illli59.

'lcnder documents shall he sLrbnlitled onlinc at c-Procurement poflal.

5. The participating biddors \rill ha\e to pa) Eamcst \4one! l)cposit (1rN,lD) of two lakh
rupccs through c-Plocurclnenl portal hl- an) one of the 4 modcs i.c. Credil Card,

lnlcrnct llank (l)ircct Dcbil). llIT (\ational elecllonic ]und lransfer) or OTC
(rcmittancc at thc bank couDter).

3.

4.

7.

8.

fhe \alidil) ol the oller shall rernain opcn for a pcriod ofninell drls liom the date of
opening ()1 l..nders (financial bids). lf anl tcndcrcr u,ir]rdmws his tender belbre thc

said period or makes an! nmdifications in thc ternts al1d Lhe condilions ofthc tcndcr.

then Thc Joint Commissioner of Commcrcial T.xcs (Admn), DGSl O, Davangere
shall. without prejudicc to an) othcr riqhts or remed\. be a1 liberl! ro lirLit the IIMD.

Final acceptance of the lendcr rests \\ith Thc Joint Commissioner of (lommcrcial

Taxes (Admn), DGS'l O, l)avangcrc \\ho reservcs the ri{ht to acccpt or reiecl an\ or
all tenders without assiening anv rcason therelbr.

Submission of the render b) the Agenc] implics that thcsc conditions ol contlacl havc

been rcad and is auarc of thc scopc of the ser\ice and lhe numhcr of l)ata llnrr'r
Opcrabrs io hc dcplovcd.
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9- Tenders will be opened in the presencc of tcndcrcrs or thcir authorized

rcprcsentali\es. on lhe dale & lime specilled here itr.

10. Tendcrs nol submiltcd ir1 tl'rc prcscribcd lorm \\,ill bc rciected- 'Ienders which propose

an) allerations in thc ser',lcc spccificd or containing ofier conditions ofany sort wjll
be rejected.

ll.lhc tenderer shall abide b) the prolisions of Employees Pro\idenl Iiturd ard
\4iscellaneous Prcxisions Acl and Rulcs thcrc under. ESI Act. the Contract l.abour
(R&A) Act, 01c.. and cnloll cligiblc cnrplolees working rvift the agency, ard cnsurc

lirnelv remittancc of all statutory contributions al applicable rates to the authorities

regularll.

12. Securit"v Deposit: The succcssful Agencl should pal Securit_,' Deposil equivalent to
59'o of the value ()1-tl1c contract amolrnt put to tender 1or due peribmrurce oi the

contract.

l-:. lhe srLccessiul agency is liable to compl) \\irh all larvs applicablc. including labour

lau's.

l,1. lhc succcsslul tcndcrcr shall attcnd thc olficc on a datc to bc tlxcd and intimated to
hinr lirr cxccuting agrecment ctc. lailurc on thc part of thc succcssful tcndcrcr to
e\ecut€ the contract agrecmcnt u,ithin 30 dals liom thc reccipt of writtcn
communication of Icttcr of acccptancc to this cffcct. rvould cntail rcjcction of tcnder

and tbrt'citurc ol I.IMI).

15. Applicalre la\es. as per rLrles in lbrce will be dedLrcted liom the bills pa)'ablc to thc

agcnc!.

16. I{c'jcctcd Iliddcrs 1:Mt) shall be relirnded.
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GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL
TAXES (ADMN), DGSTO, DAVANGERI,.

PART-II

'fo:

Thc Joint Commissioner ofComrnercial laxes
(Adnrn.), DGSTO,

Vani.jl a 1'hcrigc Ilhavana.

Dcvaraj lJrs I-a1out. A' Block.
Darangere 577006.

Sir.

TENDER FOR PROVIDING I)ATA ENTRY OPERATORS 1-O THE
OFFICE OF THE JOINT COMMISSIONER OF COMMERCTAL

TAXES (ADMN). DGSTO, DAVANGERE.

l,rwe ....................... clo herebl tcndcr lbr l)irta
Entn Operaton to the olllce ()1' thc Joint Commissioner ol' Comlncrcial Taxes
(Admn). DGSTO. Davangcrc as per the quoted rates and in all rcspccts in accordancc
lith the conditions applicable.

NATURE OF PROVIDIN(; DATA I]N I'RY OPEILAI'ORS
SERVICE: l'O l'Hl, OFITICE OIr TIII .IOIN l'

COMMISSIoNEIt OI COMMIIRCIAL
TAXI]S (A1)MN). DGSTO. DAVANGI]RI]
(]O\4PR]SI\]C DAV,\NGEI{I]. 

'I 
II I RADL]RCA.

BLJLLARY. VIJ,\Y,{NAGAIiA (HOS-,\PETE)

,,\\D KOPPAI- I)IS I RICTS.

ItWe have paid an amount of Rs. 2 lakh through Credir Card,/l temet

Bank,NhI IIOTC to*ards EMD. I lwe are a*are thal the EMD will not hear an1,

interest. Shouid m\i)ur tcndcr is acocpted: Ii ue agree to pay 5'% of contract value

torvards securitr deposit lirr rhc duc lullillmcnr ofrhe contract.
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lf this tender is acccptcd. I/\e agree to abide bl and f'ullill all the tenns and

conditions of the contract or in def'ault thcrcoi' pa) lo the Comrnercial Taxcs

Departmcnt thc sum ofmone! mentioncd in thc said contract \rithottt prciudice to an)

other right ofthe Commercial farcs Dcpartment-

I/We hereb-v distinctl) and cxprcssly declare and acknorvledge that befbre

submission ofthis tendcr: Ir\\'c have carefully tbllo*ed thc instructions and l1'\\'e have

urade examination of contract documents and locations *hcre thc Data EntrY

Oprrators are to be prolided.

IiWc distinctly agree tirat 11\\e 1\ould hcrcaftcr urake no ciairn or demand upott

thc Comrncrcial laxes f)epaftment based upon or arising out of an) alleged

Inisllllderslanding or nisconceptions or mistake on n1,our part ofthe sajd contract,

agrccmcnts. stipulations. restrictions and conditions.

An) notice required to be sel1.ed on mous shall be sutlicientl] sela,ed on me/us

by post (registcrcd or orclinary ) or courier or left at m1/our address givcn hcrcin.

t/We fulll understand the tenns ard c,lnditions ofthc contract to be cntcrcd

inio hct$ccn mc,rus and thc Commercial Taxcs DcpartmeDt and the uritten agreement

shall bc the lbundation ofthc rights ol'bolh the parties and the contract shall not be

decmcd to bc complcte until an agreemerlt has been signed b-y oe/us and the

Commercial I a\es Department.
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Sir,

GOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL
TAXES

(ADMN), DGSTO, DAVANGERE.

To:

DECLARATION

( I o be given b\, 1he Contraclor at the time o1'uploading thc corrplctcd tender)

NATL]RE OF SERMCE: PROVII)ING DAIA ENTRY oPERATORS TO
TIII: OfFICI: OI- IHll JOINI COMMISSIONI]R
a)l (oMMIIRCIAL TAXES (ADN{N). DCSTO.
DAVANGI,RI, C()\lPRlSI\lCi D,\V,\\cL.lt1-..
C11I I 1{AI]IJR(iA. I]i]I,I-ARY. VIJAY,\\NGAIt,,\
(HOS,,\PEIE) AND KOI'I'AI I)ISI'RICTS,

LrWe hale read the l ender documents and rclatcd natters carelillh, and

diligcnLll. and that I i Wc have uploaded the tender having studicd. undcrstood and

acccpted thc f'ul I irrplications of tlte agreement.

'lhe recluircmcnts olthc tender agreement stated hercin uill he lirJfilled by

me/us to thc satisl'action of the Joint Conmissioner of Clommcrcial 'l axes (Adnn).

DCiS I'O. I)avansere.
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