
Short Term Tender Notification

GOVERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TA)(ES

Office of The Joint Commissioner of Commercial Taxes
(Admn) Divisional GST Office, Mangaluru

Vanijya Therige Bhavana, PWD Compound. Opp Nehru Maidan,
Mangaluru-575001 Kamataka. T el# 0824 8245581

e-mail: iseldg'slqJnng@ka€pvj.n
website: htto: / / ctax.kar.nic.in

'fender No EST.Ck72Sl2022-23 Dated : 31-03-2023

Shot Term e-Tender Notification for
Ptocurement of Datz Entry Operators

to various offices of the
Department of Commercial Taxes,

Mangaluru Division

Iil:1.



The authorities and schedule for bidding is as under:

1) Designation and address
of the procuring entity

Joint Commissioner of Commercial Taxes (Admn),
DGSTO, Vanilya Therige Bhavana, PWD
Compound, Opp. Nehru Maidan, Mangaluru -575001,

2)
Designation and address
of the tender Inviting
authority

Joint Commissioner of Commercial Taxes (Admn),
DGSTO, Vanijya Therige Bhavana, PWf)
Compound, Opp. Nehru Maidan, Mangaluru -575001.

3) Designation and address of the
tender accepting authority

Joint Commissioner of Commercial Taxes (Admn),
DGSTO, Vaniiya Therige Bhavana, PWD
Compound, Opp. Nehru Maidan, Mangaluru -575001.

Sl. No Event Description Date & Time

1
Last date fot receiving queries

20.02.2023 AT 4.00 PM

1 Date of pte-bid meeting 2t .02.2023 AT 4.00 PM

3 22.02.2023 AT 4.00 PM

)
Last Date for Submission of Bid 01.03.2023 AT 4.00 PM

.1
Opening of Technicd Bids 03.03.2023 AT 4.00 PM

6 Opening of Financial Bids of the
techrucally eligible Agencies 04.03.2023 AT 4.00 PM

I

hst date for issue of reply to queries 
I

I

I



GOVERNMENT OF KARNATAXA
DEPARTMENT OF COMMERCIAL TN(ES

OfEce of The Joint Commissioner of Commercial Taxes
(Admn), Divisional GST Oflice' Mangaluru

Vaniiya Therige Bhavana, PVD Compound. Opp Nehru Maidan,
Mangaluru-575001 Kamataka -T el# 0824 8245581

e-mail: icetdg$a"Eang@ka€pvin
website: http: / /ctax.kat.nic.in

Fi le no. EST/CR1251 2022-23 Datel3-02-2023

Short Term e-Tender Notihcation

The Joint Commissioner of Commercial Taxes (Admn), Divisional GST Ofiice'
Mangaluru is inviting applications fot tender through online e-Procutement Portal for providing

service of Data Entry Operators to the Department, for 24 months (fuom 01.04.2023 to 31.03.20?5)

under two cover system/two pats (fechnical bid and financial bid) from teputed manpowet supply

agencies, tegistered in Kamataka State, who have adequate financial resources and experience.

Name of the work
No. of

Data Entry Operators

Providing services of Data Entry Opetators to the ofEce of the CTD t7t

1. EMD: Rupees Two lalft only.

2. The participating bidders will have to pay Eamest Money Deposit @,MD) through that is e-
Procurement portal by any one of the modes that is Credit Card, Intemet Bank, NEFT ot
OTC.

3. Price Bid: The Sefl,ice Ptovider should quote only the service &arges and applicable GST for
providing the Data Entry Operators.

4. The bidder can view the tender details ftom the websites - http: //eproc.kamataka.gov.in and
http: //ctax.kar.nic.in. For furthet information, please contact 

's-t. -Li[y 
Gilb".t E t.rrt

commissionet of commercial raxes (FIe), Divisional GST oftce, wtangaluru phone
Number : OB2/..8?A5581

5. The s:ft copies of the Bid documents can be downloaded ftom e-procuernent portal and aiso
ftom.http://ctax.kar.ruc.in consisting of peR ( pre- euarrfication Requirementsj and erigibirrycnt"ia of bidders,_ scope of the s.*i.. to b. pio*d.d-, terms and .ond;uor,. "7..."r.ii" u.complied with by the agency/by the bidders registered with e_procurement f". ._T."JJ"S.'

6' The technical bid shall include the PQR documents. The Enancial bids shall iaclude the dulv filledSchedule-I. Both the scanned technical and Enanciar ui*,u[ n" 
"pr""a.i. il;JJ:iiidcontaining PQR documents wiJr be opcned on as per the event speciEla 

"tor.. 
po, -oi. a.t"n.,visit the web site http://eoroc.kamataka.gov.in ;d htrp:/rctax.kd.nic.in.

\oth the Technical & Frnancia.r Bidding is through e-Tendedng only. The bidders shall upload aIdocuments as per peR Financia.r 6ia. 
"r ",irf *r"..iito* n"u. qualified technica,y shaJl be



I

) The agencies should have ptovided at least 1(X) computer skilled Data Entry Operators to two

or more State/Central Govemment Departments / orgatizaoons / wndettakings /
corpotadons each year in the last five financial y€ars 201?-18' 2018-19' 2019-20' m20'21&

Zlil-z} md should have rendered services satisfactorily (Documentary proof in the form of

certificate issued by the department/ orgatizttionf undertaking for satisfactory services

tendetedshallbescanrredanduploaded.TheJointCommissionetofCommercialTaxce
(Admn)rDivisionalGsTOlfice,Mangalutuwillveri!'thedocumentswiththeconcemed
whetevet necessary, Howwer, documents like service agresnents, work orders etc' will not be

consideredfor the PurPose)

i)TheannualtumovetoftheAgencysha]lnotbelessthanRupees200Lakheachyeatfotthe
last fivefinancial y e*s (2017'18,2018'lg,20lg'20,2020-21 & 2021-22)' The 4genry shall upload

a copy of the audited Balance sheet and Profit and I-oss Account duly certiEed by a

chartered Accountant for the years mentioned above as proof in this regald. (Documents like

self-certiEcationofturnover,certifiedincomestatementpreparedfol6lrnglT,etc.willnot
be consideted).

i) The agency shall have the followrng Registrations and shall upload the copies of the

Certificates:
a. Registation Cetificate of the establishment ftom Department of I-ab-ow'

Govl of Karnataka (Fotm-C) and having license for minimum 100 employees in

Fotm-C fot last two Financial Years'

b. Cetificate of Registration under the Employees State lnsurance Act @SI)

-Previous half yeirly aod yearly statemetrts/retums submitted to ESI

authotities fot each emPloYee

c. Provident f""a-n'tgf""ti"" Certificate issued by the Regional Ptovident

Fund Commissioner'

-Previous "'"tt"i 
clf yeady retums submitted to PF authotities fot each

emPloYee
d. GST Regrstrauon Certi6cate obtained- in the State of Kamataka

.. c".tiaot" or'i"g'Ii"ti"r,'La* ntftssions Tax issued by the Ptofessions

Tax Officer, Govt o[ Kamataka'

f. CoPY of the PAN card of the ryncY
g. Any orher regisi'uil tt-qrrrri"t per the exrsthg laws relating to prouding

,.',,,oo*tt '"i*Ji-i6tpi"t 
tr *tilat"tes should be uploaded)

h. ci^fri[ d";1" i" itit"!"r"t includi-ngthe name of the contact

ptt"o", atti'!-""il"'i-,nt'r 6 e ttle"phoot numbet should be

tumished

i,)lcTo":*h*',::L*":::il,'#;J'"?Hl#i"3".fr'#rll.X:;t#+:,*t'lH:
the last 3 years due to non-turr'"rrcrrl."i ::'l;:.::;:"i--t"t" st4rin' that they do not f2ll

agency should a-ly tptory 'l-'iJ-ii 
L"* m wdung separarely stating that they do not faJJ

under this category'

r) Supplier should be an ISO CeruEed agency'

The bidder should be a Companv or a limited liability partnershiP 0 I P) regrsteted under tlre

"' i;;;;i;',lqse "' d'A'" iooa i" tn' state of Kamataka'



r! Agencies should have local ESI code.

2. The agencies shall submit a check hst with detatls of documents on which reliance has to be latd
by the Department to ensut€ firlflrnent of PQR condidons prescribed herein (i.e. for the points
mentioned in the 1(i) to 1(vii) above).

3. The Financial bids of the agencies which do not meet the Pre-Qualifying Requirements
(Iechnical Bid$ will not be consideted.

4. The Joint Commissioner of Commercial Taxes (Admn), Divisional GST Office, Mangaluru
shall cause examination of the PQRdoomens of the agencies and on that basis a list of
Mified biddes will be ptepared and intimated to the Agencies conceroed.

5. The second bid contarning financial bid of the qualified bidders only vdl be opened.

6, The ctiteria mentioned above by the bidder needs to be accomplished under company/ LLP
registered under Companies Act, 1956 ot LLP Act, 2008 as applicable.



1

z

3.

4.

GENERALINFORMATION

Tenders shall be valid for a period of90 days from the date of opening of Financialbid.

Altemative tendet rvill not be considered.

Tender document is non-tmnsferable.

Conditional tenders are liable for rejection.

5. Tenders without or insufficient amount of EMD will be rejected
6 Intending tenderers can have detailed information from the office during of6ce hours, Contact

Person: Smt. Lilly Gilbert, Assistant Commissionet of Commetcial Taxes (He),
Divisional GST Office, Mangaluru. Phone Number : 08242423404

7 The Joint Commissioner of Commercial Taxes (Admn), divisional GST Olfice,
Mangaluru reserves the right to reject any or all tenders without assigning any reason.

& The successful tenderer shall entcr inro a contract agteement on a non-judicial stamp paper of
Rs.200/- (Rupees Two hun&ed only) with terms and conditions as pe! the format speii6.d by
The Joint Commissioner of Commercial Taxes (Admn), Divisional GST Office, Mangaluru.

9. Secutity deposit as ptescnbed in the contract documerit would be collected at the time of
entering into agreement.

10. The rates quoted should be the net rate of service chatges payable per Data Entry Operators
per month to the agency as pet the Minimum wages Act including statutory payments @,SI and
EPF etc.)

11. The bidder/agency shall submit their quotations in Schedule-I annexed to the tender
documents.

12 The successful bidder shall provide the Data Entry Operators as and when requisitioned by the
authorized officer of The Joint Commissioner of Commercial Taxes (Admn), Divisional
GST Oflice, Mangaluru and suitability of each Data Entry Operators will be screened by the
Department before his/her services ate accepted. The request may be through e-mail, oral,
telephonic or written. Failure to comply with the request will entail recovery of the cost of
providrng such services as worked out by The Joint Commissioner of Commercial Taxes
(Admn), Divisional GST OfEce, Mangaluru. Tte success{i:l bidder shall deploy Data
Entry Operators as and when ordered and within such time as may be decided by The Joint
Commissioner of Commetcial Taxes (Admn), Divisional GST Olfice, Mangaluru
/Authonzed officer, failing which penalty at 2 times the agreed rate per day will be levied per Data
Entry Operator not deployed during the fust two days, thereafter, the penalty will be levied at 4 times
of tle tate agteed per day per Data Entry Operators.

13. Payment by the service ptovider/agency to his/her Data Entry Operatols working in the
office of The Joint Commissionet of Commercial Taxes (Admn), Divisional GST
Office, Mangalutu of Commercial Taxes shall be made ctediting the amount to the individual
banl account o[ the concemed Data Entry Operator. Similatly, PF, PT and ESI conttibution
shall be accounted for in the indrvidual Data Entry Operators account efter paying the same to
the concemed authorities. No other mode of payment will be accepted by the office of The

Joint Commissionet of Commetcial Taxes (Admn), Divisional GST Office,
Mangaluru. The statement of disbursal of salaries/remunetation fot a pfiticular month duly
certified by the Bank should be submitted by the Agency with bills of next month to the ofEce



of The Joint Commissioner of Commetcial Taxes (Admn), Divisional GST Office, Mangaluru

of Commetcial Taxes to be eligible fot paynent

14 In case more than one agency stands L1, fustly, ISO certiEed agencies will get prcfetence

over others. Secondly, the agencies havhg higher tumover will get prefetence ovet others'

15. The duration of the contract is for 24 months fuom 01.04-2023. However, tl-te cofltract cao be

terminated by eithet party on three months prior notice in writing.

16 The Agency should not sublet the contract. If the Agency is found to have sublet the conttact,

the contract will be terminated at the risk and cost of the conttactor concemed.

17. The agency shall fumish Salary Slip to all its employees indicating Net salary/Wages after

deduction of statutory Payments.

1& The agency shdl be tesponsible to firlfil ail statutory obligations such as rcmittances of GST,
ESI/PF/Ir[, etc. in respect of each Data Entry Operators deployed under this contract.



1.

GO\rERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TA)(ES

Offrce of The Joint Comrnissioner of Commercial Taxes (Admn)
Divisional GST Office, Mangaluru

GENERAI TERMS AND CONDITIONS OF THE CONTRACT FOR PROVIDING
DATA ENTRY OPERATORS

The expression_"service,', ,.job,, or.,duty', used shall mean that Data _Entry Opemtors, required
\-the office of the Joint Commissioner of Commercial Taxes (Admn), Divisional GSTOffice, Mangalutu

Ttre "Department" means the Joint Commissionet of Commercial Taxes (Admn),Divisional GST Office, Mangaluru

,

3.

4

5

The "Agency/Contractor,, means tlre Agency to u,,hom the work of providing Data EntryOpemtots is awatded.

6.

'Data Entry Operators,, means, Data Entry Operators deployed by the Agency.

'Notice-in writing" shal mean a notice,rdtten, ryped or printed characters sent (unless deliyeredpersonally or otherwise proved to have been received) by courier/ registerJ;;J;;:;;;;;
busiless address of the Ageflcy.
'Defioency in service,, means, not deployng the 6:ll contingent of the Data Entry Operatorrequisitioned on time, non-replacement of Daia-Enry Opetatof who are f"."d . ;;*;;1.,
failure.to provide suitable replacement to th. abr..ri..r, non-payrnent of wages within the timeprcscnbcd. sh.ort 

9a.frn1r of wages, short remittance of ,rrrutory p"1.rr,*ts, faiJure to submit therelevant dera s of the Dara Entry operator deproyed ro rhe Department, failure to submrt/Ele

:l1ll1,:,11.1::rs/returns 
as per rhe requiremenr of Ge appticable laws and viotation "a;;;the condlxon m the contract agreemcnt.

cPremises of Department" means the olfice of Joint commissioner of commerciar
Taxes (Admn), Divisional GST Office, Mangaluru- situated at Mangaluru ""d""a;;;;;where tre subordinate are located, whenever in this contact t},e words ..Diirected,,, -r."q"ir"a-,
"Otdered", 'Desired", "Considered,,, ..Necessary',, ot like words ate used, it shall b. orrd"rrtooj
that the directions, requirements, permissions, otder, etc. of the Joint commissioner of
cornmetcial raxes (Admn), Divisional GST office, Mangaluru or other authorized
officers of the Department, as the case maybe.

Qudification of Data Entry Operators: Data Entry Operators to be deployed by the agency
should possess at least a mirrimum educational qualification of 10+2 eua) and should bJ able
to read and write in Kannada, be proficient in typing Kannada and English mandatotily. The Data
Entry opetators need to be ptoEcient in the data entry and data analysis and shouldbe good in
working on MS-word, MS-Exccl, MS-Powet Point Presentation ard Intemet. Suitability of each
Data Efltry operators will be screened by the Department befote his/her services are expected.
Data Entry Operators shall have desirable experience of minimum 7 yeat in Central/ State/
Reputed Private/ Public Deparments/ Organizations in providing similar services.

The numbers of Data Entry operators lequired can be incteased/ decreased at the discretion of
Departnent at any point of time during the period of conhact as per lalas pet KTpp
Act/Rules. The rate payable/ deducted on such increase/decrease shall be at the same rate as
per the contmct/existing rate. It is mandatory on the part of the Agency either to
increase/decrease the number of Data Entry operators as and rryhen directed immediately.

For all matters adsing out of this conract either between the agency and t}le depatrnent ot
between the Data Entry Operator deployed by the agency with the departrnentfagenry, the
jurisdiction of the court shall be at Mangaluru.

7

8

9

10.



11. The Data Entry Operatots deployed by the Agency shall be the employees of the Agency

concemed and they shall not have any connections with the Departrnent. The Department will
not be responsible for any un-authorized acts of the Data Entry Opetator and for any

&mage/rnjury sustained by the Data Entry Operators in the course of hiswork/duty.

1 2. The Contractor sha.ll make the pal,rnent of wages/salaries to Data Entry Opemtors deployed

through individual Bank Account only aad shall arrange to temit all statutory deductions like
ESI/PF to the designated authorities along with the Agency's contribution as per law, at the

applicable rates u/ithin the stipulated time limits.

13. The Agency shdl also produce the documents for having paid PF/ESI contribution towatds each

employee's account along with Agency's contribution to the designated Authorities, from time

to time. The agency will be 6:lly and solely responsible for any violations undet the above

statutes. If it fails to do so, it will be a breach of contract and the CTD at its discretion can

cancel the contract. The Agency shall also be liable fot any pecuniary liability atising on account

of any violation of the ptovisions of the devant laws.

14. The Agenry shall submit the PF and ESI temittance challans of the Daa Entry Opetatots
deployed under this contract sePatately with specific remittance details of PF and ESI

contributjons to the statutory authorities at the agreed rates along with the montl y bills. The
agency shdl also submit the copy of ternittance of GST to the app(oPriate authotities along

u,ith the bills.

15. The Agency shall disburse the salary to its Data Entry Operator deployed as quoted in
Schedule I annexed to the tender documents. The Agency shall further agree that it would
make timely pal,rnent of wages to its employees without unauthorized deductions and shall

also be responsible to fi.rlEl all statutory obligations such as temittance of PF/ESI etc., in
respect ofits Data Entry Operators posted under this conttact. If it fails to do so, it will be a

breach of cofltract and the Deparunent at its disctetion can cancel the contract. The Agency

shall also be liable for any pecuniary liability arising on account of any violation of the

provisions of the relevant laws.

16. The Agency shall issue a formd appointment letter to all the Daa Entry Opetator deployed
under this contract indicating the name, designation, age, salary, amount of PF contribution
of both employet's and employees', the amount of ESI contribution of both employer and
employee as required under Contact Labour (X.&A) Act, 1970 at the time of deployrnent and
submit copy of the same duly acknowledge by the candidate to the CID for rcference and
recotds of Commercial Taxes Depatment.

17. The agency shall fumish half yearly/yearly retums, employee wise, showing details of amount
of statutory payments such as ESI & PF temitted to the concemedauthorities.

18. The agency shall issue Photo ID cards to ajl its employees with the agency's I-ogo & Name
and Designation of the ernployee deployed within a period of one moith. 

- *

19. The Agency shall maintain proper record- pertaining to the Data Entry Operatots deployed
ind.uding the wage slip, disbursement of wages, .J-itt-.., of .t"totory p^1orr.n,, ',o'U.
various statutory authodties and present thi s"me to the Department/^officers of the
concemed authorities u,henever called for.

20' The agency shdl m*intain the acquaintance,/pay toll and other rerevant particulars pertainingto deployed Data Entrv ooeratois and shalr'be made 
"'rr.il^ir" 

ror rrp'..u." iy il..raIJof the Departrnent 
"r,joth.. .t totory authodties as and when sorequired.



21. whenevet the Agency fails to proyide Data Entry operators as requisitioned by the
Department, it shall be lawfu] for the Depatment to avail the service 

-departmentily 
or

otherwise and the cost incrrred shall be deducted ftom the amounts due to thiAgency.

22 T\e_agency shall provide all the relevant palticulars of the Data Entry operator proposed to
be deployed in the Department along with odginals of the relevant-certficat"rTdo-.1,-.rrt,
relating to their educational qualification and ',vork experience to the Department and only
after approval, deploy them for work in the D.partm.nt.

23. I{ any Data Entry Opetator employed by the Agency are considered undesieble by the
Department, it shall be the responsibility of the Agency to temove the said p.."on o, p...orr.
&om the work. Such persons cannot be re-deployed by the Agency for anytthe. wott of the
Department without the specific permission of the Departrnent.

24. The Agency should not sublet the contract. If the Agency is found to have sublet the contact,
tl-re contract urill be terminated at the risk and cost of the contmctorconcemed.

25. In case of any ambiguity or doubts with rcgard to the tems, clauses used in the tendet
documents, clarifications should be sought in rxniting, befote submitting the tenders, failing
which, the decision of the Deparment in all such matters shall be finJand blnding on thl
Agency.

26. The Departrnent shall not be held responsible or called upon to make good any losses/costs
incurred by Agency on accounr of factors beyond its control such as legar implications,
accidents, illegal actions of the Data Entry Operators deployed, etc., or fol any reason
whatsoever.

27. The scope of service is liable for altemtion by way of deletions ot additions at the discretion
of the Department at any time.

28. The Deparrnent including the authorized officers of the Depalrrnent shall have the power to
issue notice in rnriting and to instruct/direct the agency to make alterations/variations in the
assigned work/change the deployed staff.

29. The Agency shall obey all relevant Central, State and local regulations and enactrnents
pertaining to contract Data Entry Operatot and The Joint Commissioner of Commercial
Taxes (Admn), Divisional GST Office, Mangaluru shall have the right to inquirc into and
decide all complaints on such matters.

30. All compensations ot othet sums ofmoneys payable by the Agency to the Departrnent under

the terms of this conttact may be deducted ftom its security deposit or ftom arly sums that
may be due or may become due to the Agency by the Departtnent on any account whatsoever

and in the event ofsecurity deposit being reduced by rezsons ofany such deduction the Agency

shall, within 10 days theteafter make good the shortfall in the security deposit rcferred to

above.

31. If the Agency fails to provide the Data Entry Operatots services satisfactodly during the

a*a"rr.y"of ,h" aorrora,, the Departrnent shall have 
-the 

power to ente! uPon and take

por..r.tn of the works 
"nd 

*9[. any other person-, 6rm or agency '" 
t"Illt:t tht- y?1\;

i\rly extra cost incurred by the Department due to such failure on the Part ot the Agency shax

be recovered from the AgencY'

32. The antecedents of the Data Entry operator engaged by the Agency for deployment should

be verified through local pohtt o' by 
""y 

otht' Go-"e-ment Agency ald shal be resPo::ll:

i.t ,f',. g".a .o,r"du., of itt staffl whi]e on duty as well as off dury t 9tP*T1*: I:t;u-t-t:
,nal.'.off .n"l behave like responsible persons at all dmes The statt should not be touno

;;;;p-g familiatity wth the employees of the Department'



33. The Agency will be held responsible for all the acts of the Data Entry Opemtors with all risks

adsing ftom catelessness, negligence or damage or loss by theft, pilferage etc. aod the agency

shall uadertake to compensate the losses arising from such acts of Data Enry Operators to

all the concemed including Commetcial Taxes Depattment.

34. The Agency shall arrange a training ptogram/workshop to the Data Entry Operatots at the

begrnning of the deployment/ot time to time to make them understand the nature of
wotk/make them familiar for handling the GST or any othet related portals, they shall

carry by inviting the exPerts in the field and ofEcers of the Commercial Taxes DePartment.

35. Con6dentiality:

The Contractor will be exposed by virtue of t}Ie contracted activities, to internal business

infotmation of CTD, affiliates, business partners and / or customets. The Contracto! would

be required to ptovide an undertaking that they will flot use ot pass to anybody t}.e datt /
information dedved &om the proposed data warehouse in any form. The Contractor must

safeguard the confidentiality of the CTDs business information, applications and data. For

this Contractor and employees of Contactor a.te required to sign Non-disclosure agreemeflt

with CTD.

Disclosure of any patt of the above-mentioned information to Parties not directly

involved in providing the service requested, unless requied to be so by the Court of Law or
other Statutory Authorities, could result in plemature temination of the contract. The CTD
may apart from black listing the Conttactor, initiate legal action against the Contractor for
breach of trust. The Contractot shall also not make news release, public announcements or

any oth* reference on Request for Ptoposal of contract without obtaining prior written
consent fiom the CTD.

36. BREACH OF TERMS AND CONTRACT

The following acts on the part of the agenry will constitute bteach of contlact:

. Failue to deploy the tequLed number of Data Entry Operators within the presctibed time

limit.
Failue to make/submit details/proof of Salary, PF, ESI, and other statutory remittances in

respect of aoy of the Data Eofty OPerator deployed by the agency at the Prescribed rate within
the prescribed time limit.
Deduction flom the net salary payable to the Data Entry Operator deployed, of any amouot

not being aoy statutory lery or contribution and collectioo of any amount either dtectly or
indirectly from the Data Entry Operator deployed as commission or fee or any other amount

either befote their deployment or any time during their deployment in theDePartrnent.

Failure to submit the relevant documents/legisters pertaining to the Data Entry OPeratots

deployed under the contact for inspection either to the statutory authotities ot to
Commercid Taxes Department ,*'iren such request is made

Deficienry in service, like not replacing the penons in place of absentees,

unde4>erformers, persons susPected of carryrng out ftaudulent tansactions etc.

whenever such requests rcmade by the Depatment within 7 &ys'

D
bteach of any of the above terms:

{ At fust instance to issue u,aming notice clearly narrating the incident of bteach asking the a-gency

to submit its explanation and the action the agency is proposing to avoid repetition of such

incident.

b) On the second instance to impose a penalty not exceeding Rs.25.1000/-.



c) On subsequelt instances t3 im.Rgse of penalty of Rs.50-000 /_ .If thesame pe$ists futther, thecontract will be terminated and the agen.y *iit u. ut".t ti"t.a 
"ft., rorr.iti'g'r67$. ""

$ This does not p,redude the Depattment ftom necessary directly attdbutable losses on accountof rhe actions of an employee oi the agency ftom -y ,J,t"Ut. tlg,G;;;il;;'i#;.r.
ot security deposit.

37 The succe-ssful agency shall have an estabrished office in Mangaruru. The agency shan fumish theaddress of such office wirh 
-particulars 

of telephone nr-u.r i-ra a.t," or?orrti"t p.rrl'rT.r"*
ffiffi:J. 

Agreement. The Departrnent r.".ru.s th" right to inspect,/cf,.J ,fr.'p-J..f *. ."

38 The Data Entry operator deployed under this conract shall have good petsonality and should be
presentable and pleasant in thet manners. They should be able to identi$r important of6cers of the
Department' The age of the Data Entry operators posted by the agenry shall not exceed 45years' The Data Entry operators deployed should be propery briefed by the agency regarding the
activities of the Department and the scope of service expected from them 

^rrJ 
o" ,"ri. ,hr-[ u.

checked periodically if need be, with occasional visits by the senior officers of the Agency fot their
effective functioning.

39 It is tlre responsibiliry of the agency to thoroughry check the antecedents of the Data Entryoperarors. deployed under thit c6nttr.t and shall-be'responsibre for the g..a .""ir.I"fio-r*rrwhile on dury as welJ as off dury.

,10. REPLACEMENT:

The agency.wilJ provide teplacement for the person who is found unsuitable/remain abseng in theevent of sickness, etc. al its own cosr.

41. DURATION AND TERMINATION OF CONTRACT:
The duration of rhe contract is for a period of24 -";,h. ft;- 01.04.2023,If the crDneeded, the contract may be extended for one yea, on mutuar consent wi,n ,t. *r"t""terms and conditions. H.,*er-er, *. .on*.t ."i b. ;;;r,J t il;;p;;",hr?;*"months prior notice in wnting.

42. PREMATURE TERMINATION OF THE CONTRACT:
I f the services of the Data Entry operator deproyed by the Agenry are found not satisfactorv and ifany one of the conditions of the c;ntracr ,gi..-.rr, is viorar?d, ,i. o.p-,-*i ,lr.*.Ji.-"glr,to terminate the contrao brematurely witho-ut assigmng _y r."ron ,fr*if"r. f" i"* "i;;;;r,.the jurisdrcuon of the co,rtt shall be it Mangail-'-'" -" ^'

43. SCOPE OF SERYICE:

The office of the Commissionet of Commercial Taxes in Beagaluru oversees admi.nistration of thevarious commercial tax enactments in Kamataka. To i-p?o.,r" tax compliance and make tax

l:11:'.11o;.l.tj:"I".-il"po-ause of its limitedre"o.rri.. th.Co--*aAr*""o.p**.ri
nas adopted I I on a massive scale in irs.day-to_day functioning. MIS reports generated h;;;data gathered from retums and other perioicd ,t"t.-.nts aniiocuments fum.rshed bv taxoaver.
"tc,alalwed for cnsur.ing. prompt rccovery of reuenue, derection of ,i,;_pir;;;;;#;;jir:
assls[ng m po[cy tormuratlon at Govemment level. with the use of suiLble mod,,l.. progr.rs o]assessment of taxes, recovery of taxes due, disposal of appeals/revisio., 

"grirr., "r"..rrri..,i! ;a.,
il.^_T.",11T1"111 

and. also.the perfo.-r.,.e tr th. depattmental o"t" Entry op..r,oi ""Jr",.iIo enable polrcy/ admrrustrat ve intervention wherever necessary.



The agency should catefully examine the risks and responsibilities involved and offer the ates.

Once the mtes are accepted, the Departrnent v,ill make pa),rnents to the agency at the same rate

and will not entertain any othet claim of agency for any reason of urhatsoever. The rates offered
should be net.

The Functions of Data Entry Operators is broadly deEned as follows:
. Prompt entry of accurate and correct &ta declared/fumished in variousperiodical

statements/formats by taxpayers/sub-ordinate of6ces

. Generatiori of various MIS repots
o AnalFis of the MS and othet tq)orts
o Submission of the findings to the controlling of6cer for necessary action

. Implerneotation of follow-up aaion as decided by the controlling officer including
drzftng/ entry / printing of letters, notices, ordets, proceedings, etc.

o Regular upkeep of hardware and software ptovided and teporting any instanceof
malfunction or need of repair/service.

o r\ny othet work which is accidental or incidental to t}re above assigned by the CCT ot
his authodzed officer.

.14. Financial bids of agencies which do not satisry the PQR conditions fiechnical bid] will not be

considered.

45. The Department shall cause to examine the PQR documents of the agencies and on that basis a list
of qualihed bidders will be prepared and intimated to the Agencies concemed.

46. T\e Bnancial bid containing pdce quotations of the qu,lified biddets only will be opened in the

preserice of available qualified bidders, on the specified date.

47. SECURITY DEPOSIT/PERFORMANCE SECURITY

The Agency shall deposit an amount equivalent to 3oh of conttact amount as security

depositfperiormance sicurity in the form of Bank Guarantee/Deposit at the time_of entering into
agreement. The same shdl be refunded to the Agency after successF.rl completion of service contract
assignment.

,18. The Department agrces to make payment to the Agency against montl y service bill-ptovided the

same is- cortect in dl respects, within 15 days ftom the date of submission of bill by the

Agency.

49. In case any dispute or difference arises between the Departrnent o! its rePlesentative and the

Agency on any matte! vzithin the scope of this contract, then either party shall forthwith give

written notice of such dispute or difference to the other party and such dispute ot difference

shall be referred to the Joint commissionet of commercial Taxes (Admn), Divisional
GST Office, Mangaluru whose decision will be 6nal.

50. To prevent disputes and litigations, it shall be accepted as an inseparable part of, this contract

thaiin matt.rc r.grding work, interpretation of contact, mode of procedure and carrying out

the wotk, the dicision of the Joint Commissionet of Commercial Taxes (Admn)'
Divisional GST Office, Mangaluru shall be 6nd and binding on the Agency'

51. The Departrnent reseryes the right to extend ot foreclose the contfact dePending upon the exigency

and the^Agency shall continue to ployide Data Ent.ry Operators on the same terms and conditions

of the contact during the extended period in the eYent ofany extension given'

52. If any loss or damage is caused to the Departrnent by non-compliance of the. obligations undet this

agreement by the Algency, the Agency is liable to make good such losses and the Department shall

be entided to recover the same ftom the Agency.

53. The Agency should obtain the report of 'Due Diligence" ftom third Party for-each data entry

op.r"ti, d.ploy"d and submit such repott to the Departrnent within six months from the date of
sigrung the Agreement-



Schedule - I

GOI'ERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TAXES

oFFrcE oF THE JOrNT coMMrssroNER OF COMMERCTAL TAXES (ADMIg,
DTVISIONAL GST OFFICE, MANGALURU

Sl.No. Particulars Rate per
pet6on Per

Month

Total Amount
fot - 111 Penons
For 12 months

01 Gross salary payable to each Data Enry Operators
per montlr (As per minimum wages Acrs)
i.ocludiog starutory paytrents (ESlC, EpF and pT
etc.)

02 charge of contractor

03 GS'f

04 otal Amount payable by the Departrneot

Seal & Signature ofBidder / Agency/
Contractor

Note:

1. Biddet shall enter all the appricable chatges and applicable GST for rn persons fot 12months in e-procurement poftal andiame ra;; wil be 
""".ia...a?oi-tfr" F ylr.

,.ra,P-:-..t^.I-..:therightstoplaceanadditional25ohofthetotalintendedrequirementatthe
otscovefed pflce-

,. *:-:1,::,:::t;! fg1 mlRower by the agency should be as per the minimum wages Act androuow urban local bodres nouhcation from the Depanment of labour. If anv-chanses inpi-y- wages Acr, by the Govemment of KamataLa ,h;;";; *rX;. ;._t*#'f; ,f:bidder by the Commercial Taxes Dcparrmenr.

Date:

Place:

Ptice Bid for deploying Data Entry Operators



Schedule-II
Self-confirmation of the tender for PQR Evaluation

1. Confirmation for having expetience of providing data entry oPerator €ency serrices for minimum

period of 5 years (please tick whichever is applicable) : Yes/No.

2. List of department /Organzanon/Undettaking Corporation where services of
computer skilled data Entry Operator have been provided during the last 5 years.

a) Name & ad&ess of the departrnent/ orgarizztjort / rndertaking corporation

b) Desiglation of ofEcial certifying the service

c) Last Eve years details.

Note : if Senice ate provided for more than one organization, give details fot all in the above format.

3. Confirmation for providing computer skilled Data Entry Operator

a) Minimum 100 Computer Skilled Data Entry OPetator Ptoviding: Yes/ No

b) Minimum Educational Quali6cation 10+2 (?UC) : Yes/ No

4. OfEce details in Mangaluru including the name's of

The contact person, designation, e-mails id & telephone number: Yes/ No

Year

No.of Computer
Skilled Daa

Entry Operator
Provided

Nature of duty Approximate
Bill value in Rs

Whether reflected
in the Balaflce
Sheet

2077 -18

2018-19

2019-20

2020-21

I

I

I zozt-zz I

I



GOVERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TAXES

oFFICE OF THE JOrNT COMMISSIONER OF COMMERCIAL TAXES (ADMII),
DIYISIONAL GST OFFICE, MANGALURU

PART-I

Tenders.h two cover system duly uploaded by the Registered Manpower Supply Agencies wilr bereceived by the Joint Commissionei of Commercial faxes (Admnj, for the i,i[l"alg;_-- 
* --

l Nature of Service: pRoyIDING DATA ENTRY opERAToRS To rHE oFFIcE oFTHE JOINT COMMISSIONER OF COMMERCIAL TAXES
2. EMD: Rs. Two Lakh
3' The bidders can view the tender details from the websites - http://eproc.kamataka.gov.in

and http://ctax.kar.nic.in For 
. 
frrrther 

-information, 
please contact person: s-t."LilyGilbert, Assistant Commissioner of Commerci"i T""es (He), Divisional GSi

Office, Mangaluru, Phone Number ;9449207541

4. Tender documents shall be submitted online at e_procurement portal.

5. The participating bidders wi.ll have.to pay Eamest Money Deposit @,MD) of two lakhrupees through e-Procuremenr pottar by any one of the 4 moies i.e^. credi, c"td, rn,.-"1 s;L
@ilect Debit), NEFT Q.{ationai electronio Fund Transfer) or OTC (remittan;. ;, ;;;_kcounter).

6. The va'idity of the offer rh4 l:-3" open for a pedod of ninety days from the date ofopening of tenders (financial bids). If any tendeter *thdraws his tenier before the sra o.iJor makes any modifications in the terms and the condition, .f ,h; ,;;;;, ;* *.";;;;Commissionet of Cornmercial Taxes (Admn), shall, without prejudice ," d .A., Aglrl, .,remedy, be at liberty to forfeit the EMD.

z linal acceptance of the tender rests with the Joht commissioaer of com-oercial raxes(Admn), Divisional GST Office, Mangaluru who reserves the Aglrt to 
".".pt _ ;;f;; ;;;;all tendets rvithout assigning any reason therefor.

8 Submission of the tender by the Agency implies that these conditions of contract have beenread and ls aware ot rhe scone of the service aod the number of Data Entry Opaa^,oa. to b.deployed.

9. Tenders will be opened in the presence of the a\,?ilable tenderets or their authorizedrepreseritatives, ori the date & time ipecified here in.

l0 Tenders nor submitted in tie prescribed form w l be rejected. Tenders which DroDose anvalterations in the service specified or containing 
",h., .oria;or. ;fil; ,X ilfi;;.,

11' The tenderet sha.ll abide by.the provisions of Employees ptovident Fund and Mscelraneousr-rol.,stons Act and Rules there under, ESI Act, tle Contract Labour (R&A) Act, etc., andenroll.eligible employces working with the agenql and enr*. tl,,.,.ty ..,,iit"rrZ ;i ii " ;;contributions at applicable ratesio the auth6aties regulatly.



12. Secudty Deposit The successfrl Agency should pay Security Deposit equivalent to 3ok ot

the value of the contract amount Put to tender fot due petformance of theconttact.

13. fhe successfi:l agency is liable to comply with all laws applicable, including laboutlaws.

14. The successful tendetet shall attend the office on a date to be 6xed and intimated to him for

executing agreement etc. failure on the patt of the successfi.rl tenderet to execute the contract

agreement within 30 days ftom the teceipt of written communication of letter of

acceptance to this effect, would entail teiection of tender and forfeiture of EMD.

15. Applicable taxes, as per rules in force will be deducted from the bills payable to the agenry.

16. Rejected Bidders EMD shall be refunded.

***,***



To

GOVERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TAXES

OFFICE OF THE IOINT COMMISSIONER OF COMMERCIAL TA)(ES (ADM}g,
DTVISIONAL GST OFFICE, MANGALURU

PART-II

The Commissioner of Commercial Taxes (Karnataka)
Vanilya Thedghe Karyalaya
Kalidasa Road
Bengluru-S60009

TENDER FOR PROVIDING DATA ENTRY OPERAIORS TO THE
91y_gg _oF JorNr coMMrssroNER oF aOMGRCTAL TAXES(ADMN), DIVISIONAI GST OFFICE, MANGALURiU

I/We.........................-.-...t......................................... do hereby tender for DataEntry operators to the office of the Joint c"--i".iorr"i oiCommetcial raxes(Admn), Divisional Gst Office, Mangaluru 
^, 

p., th. qu*Jrates and in all respectsin accordance with rhe conditions apptilable.

NATURE OF SERYICE: PROYI9ING DATA ENTRY OPERATORS To THE
oFFTCE OF THE JOrNT COMMTSSToNER OF
COMMERCIAL TAXES (ADMND, DTVISIONAL GST
OFFICE, MANGAIURIJ

I/We have paid an amount of Rs. 2 lakh through Credit Card/Intemet Bank/NEfT/OTC
to'ruards EMD. I /we are aware that the EMD will not beat any interest. Should my/our tender is
accepted; I/ we agtee to pay 30/o of contract value towards security deposit for the due
fulfilment of the contact.

If this tender is accepted I/we agree to abide by and 6116l all the terms and conditions of
the contract ot in default theteof pay to the Commerciar raxes Department the sum of money
mentioned in the said contract without prejudice to any other right of the Commetciar raxes
Department.

I/we hereby distinctly and exptessly declare and acknowredge that before submission of
this tende4 I/we have catefirry folowed the instructions and I/we have made examination of
contract documents and locations where the Data Entry Operators are to be provided.

I/we distinctly agree that I/we would hereafter make no craim ot demand upon the
Commercial raxes Departrnent based upon or arising out of any aneged misunderstanding or
misconceptions or mistake olr my,/our part of the said contact, agreements, stipulations,
restrictions and conditions.

Any notice required to be sewed on me/us shall be sufEciently served on me/us by post
(registered or ordinary) or courier or left at my/out ad&ess given herein.

Sir,



I/We fi.rlly understand the terms and conditions of the contact to be entered into between

me/us and the Commercial Taxes Departrnent and the wtitten agteement shall be the foundation

of the rights of both the parties and the contract shall not be deemed to be comPlete until an

agreement has been signed by me/us and the Commercial Taxes Departrnent.

Dated this day of 2023

CONTRACTOR



t

GO\'ERNMENT OF KARNATAKA
DEPARTMENT OF COMMERCIAL TAXES

'I',o:

oFFrcE oF THE JOrNT CoMMISSTONER OF COMMERCIAL TAXES (ADMIg,
DTVISIONAL GST OFFICE, MANGALURU

The Commissioner of Commercial Taxes (Kamataka)
Vani jya Therighe Karyalaya
Kalidasa Road
Bengluru-S60009

Si-r

DECLARATION

(Io be grven by the Conractor at the time of uploading the completed tender)

NATURE OF SER\TICE: PROVIDING DATA ENTRY OPERATORS To THE
JOrNT COMMISSTONER OF COMMERCIAI TAXES

DI1ISIONAL GST OFFI MANGALURU

I/We have tead the Tender documents and telated mattets carefully aod diligently and

that I / $0e have uploaded the tender having sn:died, understood and accepted the ftrll
implications of the agreement.

The requircments of the tender agreement stated herein will be fulfilled by me/us to
the satisfaction of the Joint Commissioner of Commercial Taxes (Admn),
Divisional GST Office, Mangalutu

CONTRACTOR


