
GOVERNME,NT OF KARNATAIS
COMMERCIAL TAXES DE,PARTME,NT

oFFicE oF THEJOINT COMMISSIONER OF COMMERCIALTAXES
(ADMTN), D.G.S.T.O 01,2ND FLOOR, BMTC BUILDING, \aESH\TANTHPUR

BENGALURU-560022

TendeX Notification for Procurement of Data Entry Operators

Tender Notification Number: JCCT/DGST-01/DEO's/CR-09/18-19

J



The authotities and schedule for bidding is as under:

$4-J---n-r
N,ds:*&&mffia** gm&f*ddrgA u th oriry

(Admn) Divl;irnai Goori: & Sei,-ii;es 1i;1 ofijce-'1

Yeshwanthapura, Ean.ilore - 563 C22
(M J Naiarai)

Joint Commissionet of Commercial Taxes,
(Admin), DGST-01, Bengalutu-22

I. Designrlion and address of the
procuring entity

Of{lce of The Joint Commissionet of
Commercial Taxes (Admin) DGSTO-1,
2nd Floor, BMTC Building, Yeshwanthpur,
Bengaluru-560022.
Tele phone No:080 23570382
Fax: 080- 2357 0382

iI. Designation and address of the
tendet rnvitrng authotity

Office of TheJoht Commissioner of
Commercial Taxes(Admin)DGSTO-1,
2nd Floor, BMTC Building, Yeshwanthpur,
Bengaluru-560022.
Tele phone No:080-23570382
Fax: 080- 23570382

I] I. Designation and addtess of the
tender accepting authority

Offrce of TheJoint Commissionet of
Commercial Taxes (Admin)DGSTO- 1,
2nd Floor, BMTC Building, Yeshrvanthpur,
Bengaluru-560022.
Tele phone No:080-23570382
Fax: 080- 23570382

IY. Last date and
fot receipt of bid

time 15-12-201,8 5:00 PM

V. Last date for submission of
pre-brd query

1,0-12-201,8 5:00 PM

VI. Pre-bid meeting. 11-12-2018 3:00 PM
VII. Last date for response on pre-

bid query by CTD
12-12-2018

VIIi. Date, time and venue for
opening of technical brd;

17-12-201,8 3:00 PM
Office of TheJoint Commissionet of
Commercial Taxes (Admin)DGSTO- 1,
2nd Floor, BN{TC Building, Yeshwanthpur,
Bengaluru-560022

IX. Date, time and venue for
opening of financial bid;

1.9-12-2018 3:00 PM
Offrce of The Joint Commissioner of
Commercial Taxes(Admin)DGSTO-1,
2nd Floor, BMTC Building, Yeshwanthpur,
Bengaluru-560022

x. Telephone No. and e-mail ID
for contact

080-23s70382
e-mail ID : icctdvol@grna .com



GOVERNMENT OF ISRNATAI'A. COMMERCIAL TAXES DEPARTME,NT
OFFICE OF THEJOINT COMMISSIONER OF COMMERCIAL TAXES (ADMIN),

D.G.S.T.O-o1, 2ND FLOOR, BMTC BUILDING, YESHVANTHPUR
BE,NGALURU.S60022.

Ph: 080-23570382, Tele Fax; 080- 23570382

ccw.cR.04/18-19
JCCT/DGSTO-0 I /DEO's/CR-09/l 8- I 9

Date:01-12-2018

SHORT TERM C.TENDER NOTIFICATION

The Joint Commissioner of Commercial Taxes (Admin), DGSTO-01, Bengaluru

(I{arnataka), is inviting thtough online e-Procurement Portal fot providing service of Data Entry
Operators to the Department, for one year under two covet system/two parts (Iechrucal bid
and financial bid) ftom reputed manpower supply Companies (Comparues means Limited
Company, herewith referred as company/agency), registered in I(arnataka State, who have

adequate financial resoutces and experience.

Name of the work
No. of

Data Entw Opetatot

Providing services of Data Entq' Operators to the offrce of the 30

.).

4.

1.

5.

EMD: 1,00,000/- (R"upees one lakh only).

The participating bidders rv l have to pay Earflest Money Deposit @,MD) through e -
Procurement portal by any one of the modes i.e. Ctedrt Card, Internet Bank, NEFT or
OTC.

Price Bid: The Service Ptovider should quote only the sewice charges and applicable
GST for providing the Data Entry Opetators.

The biddet can view the tender details from the websites - http:/ /eproc.karnataka.gov.in
and http:/ /ctax.kar.nic.in, for further information, please contact phone numbet 080-
x57$82

The Soft copies of the Bid documents can be downloaded from e-Procurement portal
and afso ftom http;/ /ctax.kar.nic.rn consisting of PQR @te- Qua[ficatron Requrements)
and eligibiJity ctiteria of bidders, scope of the service to be provided, tems znd

condidons of contmct to be complied rvith by the company/by the bidders registered
with e-Procutement for e-Tendering.

The technical bid shall include the PQR documents. The financial bids shall include the

duly filled Schedule-I. Both the scanned technical and financral bids shall be uploaded.
The pchnical bid containing PQR documents will be opened on as Per the event
speciFred above. For more derail.. r'isit the rveb sire http://eplt c.knma tr kr.gor-. h and

htnr:,/ /ctax.kar.nic.in

Both lhe Technical & Financial Bidding is through e-Tendedng only. The bidders shall

uploay' all the documents as pet PQR financial bids of all those who have qualified
technically only shall be opened.

1.

t



L

n)

xl)

The companies should har.e provided at least 100 computer skrllei l.:.:, -:::Operator to two ot more State,/Central Government Departments / orp;:_.,:
undertakings / corporations for at least two fir.rancial years in the last trvo -..e":. _ .

17 and 2017 -18 and should have tendered services satisfactorily. @ocumenr.rr. ::
in the form of certiflcate issued by the department/ organisatiofl/ undertakr: : :
satisfactory services rendered shall be scanned and uploaJed. The offlrce of rhelc-:_:
Commissioner of Commercial Taxes (Admin), DGSTO 01, (I(arnetaka) *i1l r.e rih =.
documents with the concerned whereyer flecessary. However, documents like sen-ice
agreements, work orders etc. rvill not be considered for the purpose)

The annual turnover of the Agency shall not be less than Rupees 500 Lakhs for the last
trvo financial yea rs (t.e. 2016-'17 

^nd 
2017 -1,8). The company shall upload a copy of the

audited Balance sheet and Profit and Loss Account duly certified by a Chartered
Accountant for the years menr-ioned above as proof in this regard. p'ocuments like
self certiflcation of turno'et, certified hcome statement prepared for fihng IT, etc. will
not be considered).

The company shall have the follorvrng Registration and shal upload the copies of the
Cerrifica Les:

a. Registration Certificate of the estabLishment from Govt. of I(arnataka,
Department of Labour

b. Certificate of Registration under the Employees State Insurance Act (ESI)
-Previous half yeady and yeady statements/returns submitted to ESI
authodties for each employee

c. Provident Fund Regisratron Cerificate issued by the Regronal provident
Fund Comrnissioner.
-Previous statement of yeady returns submitted to pF authodties for each
employee

d- GST Registration Certificzte.
e. Certificate of Registration under Ptofessions Tax issued by the Professions

Tax Officer, Govt. of Karnataka.
t Copy of the PAN card ofthe agency
g. Any other registrations required as per the eisting lavs telating to

providing manpower sen'ices (Copies of certrfrcates should be uploadecl)

3.

4.

^') Agencies whose contacts har.e been terminated/ foreclosed by any company / [rin
dunng the last 3 years due to non-fulfilment of conftactual obligauons are noi eligible
to bid. The agency should clearly specif, and submit lener rn wrlting separrtely sta'ting
that they do not fall under this categofy.

r) Supplier should be an ISO Cernfied agency.
vi) The bidder should be a company or LLp registered undet the companies Act,

1956 or LLP Act, 1988 as applicable.
vl) Agencies should have local ESI code.

The agencies shall submit a chech list with details of documents on which reliance has to be
laid by the Department to ensure fuliilment of peR cond-rtions prescdbed herein (i.e. for
the points mentioned in the 1 (i) to 1(vii) above).

T".F.r1r.]il bids__of rhe agencies which do not meet rhe pre-eualifurng Requiremenrs
(Iechnical Bids) will not be consideted.

The Joint Commrssioner of commercial raxes (Adftin), DGSTO-01 ((arnataka) shall cause
exar[nat1orl of the PQR documents of the agencies and on that basis a list of qualified
bidders will be prepared and intimated to the Agencies concerned.

The second bid contarning financial bid of the qualified brdders only will be opened.5.

1. Pre-qualification requitements of Agencies/Bidders [POR conditions] :



, 6. The clteria mentioned above by the bidder needs to be accompJished under company/ LLP
registered under Companies Act, 1956 or LLP 4ct,2008 as applicable.

4.

2.

3.

5.

1.

1.

8.

9.

11.

GENERAI INFORMATION

Tenders shall be valid for a period of 120 days from the date of opening of Financial bid.

Altetnative tender will not be considered.

Tendet document is non-ffansferable.

Condtional tenders are liable for rejecrion.

Tenders without ot insuffrcient amount of EMD will be rejected.

Intendrng tenderers can have detailed information from ACCT(HQ), j.n the offrce of
JCCT(,\drnin), DGSTO-O1, Yeshvanthpur, Bengalutu, dunng office houts.
Ph:080-22027803.

The Joint Commissioner of Commercial Taxes reserves the right to reject any or all tenders
without assigning any re2son.

The successful tenderer shall enter into a contract agreement on a non-judicial stamp paper
of Rs.200/- @upees Two hundred only) with terms and conditions as per the format
specified by the Joint Commissioner of Commercial Taxes (Admin),DGSTO-01,
Bengalqtu.

Seculty deposit as prescribed in the contract document would be collected at the dme of
entering into agreement.

1.2.

10. The rates quoted should be the net rate of serwice charges payable pet Data Eritl'\,
Operator per month to the agency as per the Mtnimum wages Act including statutory
paymeqts (ESI and EPF etc.)

The bidder/agency shall submrt their quotations in Schedule-I annexed to the tender
documents.

The successful bidder shali provide the Data Entry Operators as and when tequisitioned b,r,

the aulhorized offrcet of the offrce of the Joint Commi.ssionet of Commercial
Taxes(-{,dmin), DGSTO-O1, Yeshvanthpur, Bengaluru and suitability of each Data Entry
Operator wiJl be scteened by the Department before his/her serices are accepted. The
request may be through e-mail, oral, telephonic or writtefl. Failure to comply with the
request will entail recovery of the cost of ptoviding such selvices as work€d out by the

Joint Commissioner of Commercial Taxes (Admin), DGSTO-01. The successful bidder
shall deploy Data Entry Operators as and when ordeted and within such time as may be

decided by the Joint Commissioner of Commercial Taxes (Admin), DGSTO
01/Autfrorized ofhcer, faiLng which penalty at 2 dmes the agreed tate per day will be
levied per Data Entry Operator not deployed during the ltrst two days, thereaftet, the
penalty will be levied at 4 times of the rate agreed per day per Data EntlT Operatots.

Payme4t by the serice provider/agency to his/het Data Entry Operator working in the

office cf the Joint Commissioner of Commercial Taxes (Admin), DGSTO-01(IQmataka)
shall be made cteditrng the amouflt the individual bank account of the concerned Data
Entry Operator. Simrlarly PF and ESI conffibution shall go the indrvidual Data Entry
Operators account. No other mode of payment will be accepted by the office of the Joint
Commissioner of Commercial Taxes (Admrn), DGSTO-01 ((arnataka). The statement of
disbursal of salaries/remuneration for a particular month duly certified by the Bank should

be submitted by the Agency with biils of next month to the office of the Joint

13.



comrnissioner of commetcial raxes (Admin), DGSTo-0i (I{amataka) to be eJrgible for v
payment.

14 In case more than one agency stands L1, firstly, ISo certified agencies will get preference
over others. Secondly, the agencies having hgher turnover will get preference over others.

15. The duratron of the contract is for 1,2 months, extendable for a petiod of 3 months bv
mutual consent with the same terms and conditions of the agreement executed. Ho.u..,e.,
the contract can be terminated by either party on three months prior in writing notice.

16. The Agencv should not sublet the contract. If the Agency is found to have sublet the
co11trzct, the contract $'ill be tetminated at the risk and cost of the contractor concerned.

17. The agency shall furnish Salary SIip to all its employees indicatrng Net salary/wages after
deduction of statutory payments.

18. The agency shall be responsible to fu1frl all statutory obligations such as remittances of
GST, ESI/PF, etc. ifl respect of each Data Entry operator dlployed under this conffact.

^fn^*-a(M J Natatai) \-/
Joint Commissioner of Commercial Taxes,

(Admin), DGST-01, Bensaluru-22
Joint Commissioner of Comfiercial Taxes
(Admn) Divisicnal Gocds & Se ices lax Office-l

Yeshwanthapura, Bangalore - 560 022
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I covERNl\IENr oF KARNATAKA

| : co"rtl"l'lencru T'{xEs DEPARTMENT
, 

otsFrcE oF THE JorNT coyylslidNen oe cort'rrnlERclAl ' TAxEs

(ADMINr,"'JJt3l'Yl;iigikgl.,tg:,tu*otNc'vesuvANrHPuR

cENERArrpERMsN"Till*1tN"%HiIr%t;;,RACTFoR

r. rhe expression "service". "iob'' or "durv" used'y-^ffI.,ITj:ii^Lffifgaru,
' *"J.i u, rhe offrce o[ the Joint Commissioner ot Lom

01, B.,-tgaL't (I(arna taka) '

2. The "Department" means :n" *::-:.1,*e Joint Commissioner of Commercial Taxes

iai*ii.);"t;eai"-01, Beng1um (I(amataka)'

I The ''Company /Contractor" means the Company to

Entry OPti^tors is rwarded'

whom the work of Providing Data

4. .,Data Ent$, Opetators" means, Data Entry OPerators deployed by the Company'

5. "Notice in Writrng' shall mean a notice written' typed or orinted characters sent (unless

.lelivered oersonally or otherwise proved to have been receivedl by courier/ registered posr

i" ,r,. J*i*ta b"l'-'ttt address of the Agency'

6. "Derrciencv in service" means' not o"o]:lT*JL: P",:.H::il:t$:?::,f:Jff,:t"J'i::
requisitroned on dme' '9:-*Ph::i:1,:]-::::;:i."^ffi,-.",, no,,-p^y-"nt of wrges

ilHil^H: ;:X.""'J:t: .'.::i?:r[:ffi; il;"i'"n""'*"^"' or'iu*'ory Pavmenrs

failure to submit the *f"t"t ?*Ut of thJ D'r" nnoy Opttutot deployed ro rhe

Departmrnt, failure ro "i'Jir'rt 
starutoffo*1';"1'I*ii*' i' pt' tht iequremenr of

the apphcable laws and '';;;;;f ^'y 
of the condition in the conuact agreement

7. "Premises of l)epartment" meafls the. offi1e of the Jotnt Commissionet of

Comme4ial T"t" DGS;il:0i' titJtlJot Yttho"t\"' Bensaluru-560022' whenever tn

this congact tt" *otat 
"-oi"tiio;' 

-'n""i'"a"' "ota"*a"' "Desued"' "Considered"'

"Necess4ry"' or like words #""i' tt shal te understood that rhe direcdons' requremen!s'

p.,*.,ion'' o'a" 
" ::' - :i*':"J# 

"t 
?ffi :ff :T:rt :ffi ::;l ft 

-;! 
ffi 

)' D G sro

01 n-b t6u84l,c or other a

s Q uari f ica Eon "' o l:i : : k"*:H".'i; 31,'i,?iil,PrL "i,,X':i, 
B: i "ffifl j]:,?,%T:

should Possess xt least 2

able ro tead and write ';'t;";;;;;"t 
utto u" p'ontl"ni-i,' typtg Kannada and English

mandatofly The Data ;ffi6;;;;t ""d-to 
bt pt"ii.:it"ii"Lt dutu entry-and data

analvsis and 'h""ld 
b';';:l ;;;k''9 "" MS-\u;; PPi Preparation' MS-Excel and

i,,..,,.,.Suitabirity"t3['#"HLT:"*"".':ru*.f ;:;ffii:lJh:::#H:::
before h1s/her 5spiq€'5 are accenteo t-"'ala L:'ru] v.

o€ minirnum on" "'Xt"tl"3",,*'7'i',,J'oti'"tta"' 
nt*^itl Public Deparrments/

Org^oitoFont in providing similar ser-vrces'

9. The numbers o[ L)ata Enul Operato.rs "gy-:i- 
t'n be increased/ decreesed at the

di:cretiop of Dtp^'t*tnt ut "ly 
pl*t of ume during tft" p"'ta of conuacr as per'law The

rare pavabre/ a"o"''J'"X'i'l|#,::::*y',:Xl,i*:ll{l $;.:T;:i::':)"'"i':1:
contract/ existing rate lt $ marruaLur) ' :cted 

"immediate\.

;;;ilt' of d^r^ Enul oPerarors as and when d,t



l0 For a' ma rters arisino out of this contract either befiveen the agency and the compan]. or fberween dre Drm F.nrry 
..9n.*1, 

-l.pi.y"o 'rl 
,n" agency rvidr the companl. rhejurisdrcuon of the courr shall be rt Bengai;;l 

-- ",

I l. The Dara Enr) Operxrors deployed by the Agenc' shaU.be the employees of rhe .\gencr.concerned and thel shall nor hrr," ,ry .onn..Jor...uj,h rhe employees o[ t].:e DeparrmenL.

5[,?::::H; J,to::'^ -'",,:*pon'i 
br" r'1. -f '1*"r' "';';; ;. ;; "i * " 1'l* ." *

;ffifril;. "L ".).y 
oamage/ nlury sustained by the Data Enry Operators i. tt 

" 
.orr.. of

12. The Contracror shall make rhe pa)menr of u.agssz52l21iss ro Data Enrv Operarorsdeployed through individuar Bank ,l'..our, .rrrlltra sha, rrrange ro remir a,,'rr-,o,.deducrions like ESI/pF ro the designared 
^rrn".il"r'rr."g *irh ;;ig;;;,.on?,iru"n ,,per law, at the applicable rates withir th".tip,.,lri.i t _,i. rrr_t..

" 11", 
og:l:t shalr also produce the documents for having paid pF/ESI contdbution towatds

;:'l il:' :: 
.Ii, 

::,,J :#;:f JJii.^,1",i.h. ::[i 
b u u o n ro, he d. ; ; ;; ;; ; ".- ",the above .,,*,"" iil fili. ; ;, ;,;i".'.TI.:,.T::?:#.1"#"*:::: :li:disctetion can cancer rle conftact The Agency shrll Jso be riable for any pecr-rniary riabrrtyarising on accouflr of any violation 

"r,rr.!r""L-"J Jf ,h" ."l".."rrt l"_..

'- il"t*fi:'";::';:t:t 
the PF and ESI remittance challans of the.Data Entry operators

con ttib utions,",,, 
" .,"Lff$,ff ifi:,T:[ ;"J,]".ff ::: ;;H, r::; *.,:*:ml r:,:i

]iil-.:l;l;lllralso submrt'rhe 
'"pv ;i;';''';"'. "i "rt ,. rhe appropriate a,do.u.,

,t 
*""if:Tl:,tXlf,."r:i.. the salary to its Data Entry opetator deployed as quored in
makeume\0,,;;;;;,:::::1::,+.,HJT$::i.J",,111]J;::f 

::s*i.1::;_:#flal'o be responsibre ro tuifir"ail rrrr.,,"t';;i;;;;;.';;h as remirrance of pFlESI etc., rnrespect of its Data Enrv operarors po.i.a 
".iJ.rirr. .lo*r.,. If it fa,s to do so, it wll be abreach of contra.t urd th. Cotporation ,t it, dr".r.tior, ,shall also u. trt,t."ror1n1. pecunlary rrabrliry arisrno j:'^:i'::]-,*..ontract. The Agency

provision. of rhe relevant Inws. ' '-') " '-"'b on account of any violadon of the

16. The Agency shall issue a forma,l appointmeflt letter to aI,nde,ihus ion,r".l ina;.r*g,r,.,i"_.. a"ri;;;;r:"^;:,5i.:;*l:,3fff:";ffiiH:of bofi employe. rnd .-p.Ly".. ,rr.l_.riilie#lonrribrron of borh empioyer andemployee as required ,nd.i Conrr.t il;; "0i&
d.[ro):,r"n, ,na luin , 1o.,, .,f ,'r.. c.i-- r..r.. -, ,'), 

Ac.t. 1.970 rvirhrn 15 days ef
ror reretence and records "i4.,;;;,;;i i;:lJil:#:::e by rhe candidare ro rhe CrD

17. The agency shall furrush. halt yearly /y^eatly renuns, employee wise, showing details ofamount of statutoly payments 
"".rr r. Bst &pFr-n ;; to the concerned autho,ties.

l8' t he agencl shalr issue phoro rD cards ro a, irs emprovees wrth the agency.s Logo & Nameand Designadon of Ge employee d.pl"y;J; i,h;';"oJioo o, on" ,,o,r,u.

' ii*i[xY,'*1ffi ,t.m*'"",'::1 n::I T"-J:,;1"^ 
p, 

r : E n,rv opera t o rs d e p r oye d
.,arious staturory authlrities and present the same ," ;: i,"::1T:ry l:Im€nts 

to the
concerned authorities whenever called for. 

ruc r.reparunent,r Uttrcers of the



l-
I

I ^-. shxrr main,ain the acquernrance,I;: ;k"i:il;1J1'5il1J.:'J,;;t'J,l,"J'j"1':1) - ,o 
lJ::5,#'il;;';;;"p"',,";. un9.:l:,o,,ues 

as and,rhen so requue.r

' '"[ t"il o'tp^tt-,,.,tnt and orher starutoq 2utn

2l.whenever rrre Aqency fails ro provide-Data Entrv operators ": f:&T[:rrt1"'rti:

n:ffi ::li*l':: 
jig:il;;i[:,T'"11::?:f 

";:x--'jff 
:lJ:",",heAgencv

.--.^- ^.^-^sed tc

,,,,..I".., ;;;1...Jt5,:;ffi1'*il-:1gl,i:i##;,.*#n U
be deploved. - *: ?."-l^^li'";il;:;8"" and work exper

relaring to rher,educauonat 
fl; -.rU il ,f-,. Department'

after aPProval, dePtoY tnen

,1 1€ anv Data Enul operaror emptoyed.bv q' ,^c'u#;,'."T"ilf:;:t:ffitJ:,iJ"i:
"'*##,Tr-itlt1; *'ffi*:i ]*: fTY ;[ 'j "ll} *::rv 

r'r a n1''rh e'l

'*ork of the DePartment 'l

24rheAgencvsrrouralSl;J:lH;.T1,",1?,,llHl:::'l;::Hl1;'i:';':':'l;:*'
contact, the contrzct wlu

,,,: j::.:l.H;il:^':L:;:i,:'i:'.]ilif :H:--?""f :t;#ifitff ;Tft 3qi
wluch, the decision ot the DeParrnent in all such matt

"l':l*-.T"Ji"'*1'fl ::,1",f i?Hi:.':"*::i,iiht[.:':J:5;ildf {*::incurred bv Agency on ",iT.' r^,, u"oy {)p.r^ror.
accidents, iliegal actions c

whatsoever' t rr^^--

27.The scope of service rs liable for alteration by way of deletions or additions 2t the discreflon

of the DePartment at aflY bme

28rheDeparmr""l-:l:**^:T,:"*.L?fl 
ti::1'""i-::".r","%'tr[:]t":]:'t""ff ;

to issue notice rn wntmg

lii""'.r#i *"*/chan-ge the deployed staff'

2e. rhe Agerrcv'huu ob'Y-r,'d'ffi 'J;"#:,;,li tX"i'f:t;*: j:1":: j ;:ffi :;1
-' 'p""^;i,^g..t'" 

"",T1:l^:,','i;;;;" i'it 
^na 

decide all complaints on such mattefs'

iaxes shall have the rtgn

30A,compensay.:,-:::;,;:?;;:[TEqllih,J,is"l.,k'#f:'ff "I'ifr
*JU'r:l'T:l,lfft':-*il-lo tr",r'e'11^lln 

reduced by reasons oi, unv .,..1

lllil.r**'-,n0 io th' t"'"n' of securiry q'o*t: ?"I^**t'*tji""nt.,r^uin the secu.ry

deducdon the Agency shrll' withrn l0 days thereatret r

dePosir rgferred to above'

31rrtheAgency.rails:1i.,,.,",i:$:r"^,ffi #$:r:,y].:*jd; jh$:"Jf,{:f
::','"'::L:IT'T:"J,.;":''";# '"v 

o'h"'P"111.,.t, 
rairuri on the part oi the Agencv

t^""" t-J' t"tt incurred by the Department due to s

-rt rU U. ,a."u.ttd from the AgencY'



32.The antecedents of the Data Entry operator engaged by the Agency for deployment should
be veri{ied through local police or by any other Government Agency end shall be
responsible for the good coriduct of its staff while on duty as well as off duq, in
Departments premises and the staff shall behave Jike responsible persofls at all times. The
staff should not be found developrng famiJtarity with the employees of the Department.

33.The Agency w l be held responsible for all the acts of the Data Entry opetators rvith all
nsks arisrng from carelessness, negligence or damage or ioss by theft, prlferage etc. and the
agency shall undertake to compensate the losses arising from such acts of Data Entrr,
C)perators to all the concerned including Commercial Taxes Department.

34.The Agency shall arrange a trarning program,/wotkshop to the Data Entry Operators at the
begrnning of the deploymeflt to make them understand the nat,re of wotk they shall carry
by invit-ing the experts in the field and offrcers of the Commercial Taxes Depattfnent.

35.Confidentrality:

The Conffactor will be exposed by virtue of the contacted activrties, to internal
busiaess information of CTD, affiliates, business partners and / or customers. The
contractor would be required to provide an undertaking that they will not use or pass to
anybody the data / informatron derived from the proposed data warehouse in any form.
The Contactot must safeguard the confidentiality of the CTDs business infotmation,
applications and data. For this contractot and employees of contractor are required to sign
Non disclosure agreement with CTD.

. _Disclosure of any part of the afore mentioned information to parties not directly
invoh'ed in ptoviding the service requested, unless required to be so by the Court oflaw or
other Statutory Authorities, could result in premature termination of the contrdct. The crD
may aP^tt from black hsting the Contactor, initrate legal action against the Conffactor for
breach of tmst. The Contractor shall also not make news telease, public annorlncements or
any other reference on Request fot Proposal or conffact without obtaining prior written
consent fiom the CTD.

36.BREACH OF TERMS AND CONTRACT
The following acts on the part of the agency will constitute breach of conftact:

o Failure to deploy the required number of Data Entry operatots within the
prescribed trme Lrmit.

o Failure to make/submit details/proof of Salary, pF, ESI, and odter starutory
remittances in respect of any of the Data Entry Operatot deploved by the agency at
the prescribed rate within the prescribed time limit.

o Deduction ftom the net salary payable to the Data Entry Operatot deployed, of auv
amount not berng any statutory le,ry or contribution and colrection of any amount
eithet d'ecdy or ind,ecdy from the Data Entry operator deployed as commission or
fee or any other amount eithet before their deployment or any time during their
deployment in the Deparrlent.

r Failure to submit the relevant docume.ts/registers pertaining to the Data Entry
operators deployed under the contlact for inspection either to the statutory
authodties or to Commercial Taxes Department when such request is made.

o Deficiency in se^.ice, like not replacing the persons in place of absentees,
underperfotmers, pefsons suspected of catrying out fraudulent ftansactions etc.
whenevet such requests remade by the Depatrnent within 7 days.
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a) At fust instance to issue warning notice clea y narating the incident of breach asking
the agency to submit its explanation and the action the agency is ptoposing to avoid
repetition of such incident.

b) On the second irstance to impose a penalty not exceeding Rs.25,000/-.
c) On subsequent instances to impose of penalty of Rs.50,000/- .If the same persists

further, the contract will be terminated and the agency will be blacklisted after forfeiting
EMD/SD.

d) This does not preclude the Departmeflt from necessary direcdy attributable Iosses on
account of the actions of an employee of the agency ftom any avai.lable legal opuons
includrng forfeiture of secudty deposit.

37. The successful agency shall have an estabfished office in Bengaluru. The agency shall furnish
the address ofsuch offrce with particulars of telephone number and details of contact person
before entering into Agteement. The Department reselves the right to inspect/check the

particulars so furnished.

38. The Data Entr1, Operator deployed under this conftact shall have good personality and
should be presentable and pleasant in their mannets. They should be able to identify
important officets of the Department. The age of the Data Entty Operators posted by the
agency s\al1 flot exceed 40 years. The Data Entry Operators deployed should be propedy
briefed by the agency regarding the activities of the Department and the scope of service

expected from them and the same shall be checked periodically if need be, with occasional
visits by the senior officets of the Agency for their effective functronmg.

39. It is the responsibility of the agency to thotoughly check the afltecedents of the Data Entry
Operators deployed under this contract and shall be tesponsible for the good conduct of its
staff while on duty as well as off duty.

40. REPLACEMENT:
The agency will provide replacement for the person who is found unsuitable/remain absent,

in the event of sickness, etc. ar irs own cosr.

41. DURATION AND TERMINATION OF CONTRACT:
The duragion of the conftact is for a period of 24 months, extendable for a pedod of 6

months by mutual consent. However, the conftact can be terminated by eithet party on three
months pfior writteo flotice.

42. PREMATURE TERMINATION OF THE CONTRACT:

If the seryices of the Data Entry Operator deployed by the Agency are found not satisfactory
and if a4y one of the conditions of the contract agreement is violated, the Department
teserves the right to terrninate the coflffact prematurely without assigmng any reason

therefot. fn case of any dispute the jurisdictron of the court shall be at Bengaluru.

43.SCOPE OF SERVICE

The office of the Joint Commissioner of Commetcial Taxes (Admrn), DGSTO-01 in
Bengaluru oversees administration of the various commercial tax eflactments in l(arnataka.
To impror.e tax compliznce and make tax administtation effective with optrmal use of its
Limited rgsources the Commercial Taxes Departmeflt has adopted IT on a massive scale in
its day tq day functioning. MIS reports generated ftom the data gatheted flom returns afld
other pedodical statements and documents furrushed by taxpayers ate analysed for ensuring

prompt recovery of tevenue, detection of attempts of tax evasion and also assisting in policy
formuladon at Govefiment level. With the use of suitable modules ptogress of assessment

of taxes, recovery of taxes due, disposal of appeals/tevision against assessments made, etc.,

are moni;ored and also the performance of the departmental Data Entq, Operator evaluated

to enable policy/administrative intervention wherever necessary.

11
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\The agency should carefull,v examine the risks and responsibilit.ies inr.olved and offer the

rates. Once the rates afe accepted, the Deparlment rvill make payments to the agency at the

same rate and will not enteftain any other claim of agenc,V for anv reason of whAtsoever. The

rates offeted should be net.

The Functions of Data Entry Operatots is btoadly defined as follows:
. Prompt entrl' of accurate and correct data declared/furnished in variotrs periodical

st2temeflts/formats by taxPayers/sub-ordinate offlces

o Generation of various MIS reports

r Analysis of the N{IS and othet teports

o Submission of the findings to the conffolling officer fot necessary action

o Implementation of follow-up action as decided by the conffolling offrcer including

drafttrlg/ errt]ll / ptinting of letters, nodces, ordets, proceedings, etc'

. Regular upkeep of hardware and sofnvare ptovrded and reporting any instaflce of
malfunction or need of repair/serwice.

o Any other work which is accidental or incidental to the above assrgned by the CCT or

his authorized officer

44. Financial bids of agencies which do not satis$' the PQR conditions fiechnical bid] rvill not

be consideted.

45. The Department shall cause to examine the PQR documents of the agencies and on that

basis a liit of qualifred bidders will be prepated and urdmated to the Agencies concetned.

46. The financial bid containing price quotations of the quahfied bidders only will be opened in

the presence of ar.ailable qualified bidders, on the specifred date.

47. SECURITY DEPOSIT/PERFORMANCE SECURITY

The Agency shall deposit an amouflt equivalent to 5%o of contract amouflt as security

deposrTperformance securiw rn the form of Bank Guarantee/Deposit at the time of
eniedng rnto agreemeflt. The same shall be refunded to the Agency after successful

completjon of sen ice conuact essignmenr.

48. The Department agrees to make payment to the Agency against monthly service bill

prorided the same ls correct h all respects, within 15 days from the date of submission of
bill by the Agency.

zl9. In case any displrte or diffetence a .ses betrveen the Department or its representative and the

Agency on any mattet withrn the scope of this contact, then either party shal1 forthwith grve

,riitten noti.. of such dispute or difference to the other party and such dispute or difference

shall be teferred to the Join Comrnissioner of Commercial Taxes (Admin), DGSTO-01
(I(arnataka), whose decision will be final.

50. To prevent drsputes and l-rtigations, it shall be accepted as an inseparable patt of this contact
that in matters regatding work, interpretation of conftact, mode of ptocedure and carrylng

out the work, the decision of the Joint Commissionet of Commercial Taxes (Admin),
DGSTO-O1 (IGmataka) shall be final and binding on the Agency.

51. The Department reserves the tight to extend ot foreclose the coriLtact depending upon fhe

exigency and the Agency shall continue to provide Data Entry Opetators on the same terms

anJ conditions of the conffact duflng the extended period rn the eyent o[ any extension

g1ven.

52. If any loss or damage is caused to the Department by non-compliance of the obligatrons

under tlris 
"g...m.tti 

by the Agency, the Agency is liable to make good such losses and the

Department shall be entided to recoYer the same from the Agency.
*{<{.*i<,I.,td.*{.**,F

(Admn) Divisionai i,:.., r . :
Yeshwanthapuia, l,i;
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Schedule - I

COMMERCIAL TAXES DEPARTMENT,
GOVERNMENT OF KARNATAKA

OFFICE OF THEJOINT COMMISSIONER OF COMMERCIAL TAXES (ADMIN),
D.G.S.T.O-01, 2ND FLOOR, BMTC BUILDING, YESHVANTHPUR

BENGALURU.56OO22

Ptice Bid for deolovinp Data Entrv Ooeratots

Date:

Place:

Seal & Signature ofBidder / Agency/ Contractor

Notel bidder shall enter only the apphcation charges and applicable GST for 12
montlrs in e-Procurement Portal.

Sl.No. Patticulats Rate per
person per

Month

Total Amount
for 30 Petsons
for 12 Months

01

Gross salary payable to each Data Entty
Operators
per moflth ( As per minimum wages Acts)
includi.ng statutory payments(ESIC, EPF and
etc.)

02 Service charge of contractor

03 3ST

04 fotql Amount payable by the Depaftment

13
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Schedule-II
Self-confirmation of the tender for peR Evaluation

1. confirmation for having experience of providrng security services for minimum period of 1

year (please tick whichever is applicable) : yes/No.

2, 
_Lis1 .of department / otgansatton/rJndertaking corporation where services of computer

skilled data Entry Operator have been provided during thi last 2 years.

Name &.addre-ss 
_of 

the departmentf otgadzattort / undertakrng corporation
Desgnation of official certi$'ing the service
Last two years details.

^)b)
.)

Year

No. of Computet

Skilled Data
Entry Opetator

Provided

Nature of Duty

Approximate

BilI value in
Rs.

Whether reflected

in the balance
sheet

2016 17

2017-18

Note : if service are provided for more than one organization, give details for all in the above forthat.

3. Confirmation for providing computer skilled Data Entry Operator

a) Minimum 100 Computer Skilled Data Entry Operator providing

b) Minimum Educational eualification l0+2 (pUC)

4. Office Details in Bengaluru including the name ofs
The contact pemonj designation, e-mails id & telephone number

: Yes/ No

: Yes/ No

: Yes/ No

1,4
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i- GOVERNMENT OF I'1.RNATAI'{
COMMERCIAL TAXES DEPARTN'{ENT

OFFICE OF THEJOINT COIVIMISSIONE,R OF COMMERCIAL TAXES (ADMIN),
D.G.S.T.O-o1, 2ND FLOOR, BMTC BUILDING, YESHVANTHPUR

BENGALURU-560022

PART-I

Tenders in two cover system duly uploaded by the Registered Manpowet Supply Agencies will be
received by the Joint Commissioner of Commercia.l Taxes (Admin), DGTSO-O1 for the following:

1. Natute of Service: PROVIDING DATA ENTRY OPER-{TORS TO THE OFFICE OF
THE JOINT COMMISSIONE,R OF COMMERCIAL TAXES
(ADMIN), DGSTO.O1, \'E,SHVANTPUR, BENGALURU

2. EMD: Rs.1,00,000/- (R.upees One Lakh only).
3. The bidders can view the te4det details from the websites - http: / /eproc.karnataka.gov.in

and http: / /ctax.kar. mc.in-For further infotmation, please contact 080-23570382

4, Tendet documents shall be submitted online at e-Ptocurement portal.

5. The participating bidders will have to pay Earnest Money Deposit @,MD) of one lakh rupees

through e-Ptocurement portal by any one of the 4 modes i.e. Credit Card, Intemet Rank
pirect Debit), EFT (I.Jational electtonic Fund Transfer) or OTC (remittance at the bank
countet).

6. The vali{ity of the offet shall remain open for a period of ninety days ftom the date of
operung of tenders (financial bids). If any tenderer with&aws his tender before the said

period or makes any modifications in the terms and the conditions of the tender, then the

Joint Corpmissioner of Commercial Taxes(Admin), DGSTO-O1 ((atnataka) shall, without
prejudrce to any other dghts or remedy, be at liberty to forfeit the EMD.

7. Final acceptance of the tender rests with the Joint Commissioner of Commercial Taxes
(Admin), DGSTO,O1 (I(arnataka) who resen es the tght to accept or reject anv ot all tenders
without assigning any reason therefor.

8. Submission of the tender by the Agency rmples that these conditions of cofltract have been

read and is awate of the scope of the serwice and the number of Data Entty Opetators to be
deployed.

9. Tenders wdl be opened in the presence of tenderers or their authorized representatives, on
rhe drre & dme specified here in.

10. Tenders 4ot submitted in the prescribed fonn will be rejected. Tenders which propose any

alterations in the service specified or containing othet conditions of any sott will be rejected.

11. The tenderer shall abrde by the provisions of Employees Provident Fund and Miscellaneous
Provisions Act and Rules there under, ESI Act, the Contract Labour (R&A) Act, etc., and

enrol e)rgible employees working with the agency, and ensure timely remittance o[ al]

statutorJ contributiofls at apphcable rates to the authorities regulady.

12. Secutity peposit: The successfirl Agency should pay Security Deposit equivalent to 57o of
the value of the contract amount put to tender for due performance ofthe contJact.
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13. The successful agency is liable to comply with all las's applicable, including labour larvs.

14. The successful tenderer shall attend the office on a date to be fi-red and rntrmated to him for
executing agreemeflt etc. failure ofl the part of the successful tenderer to execute the contract
zgreemeflt v"'idrin 30 days ftom the receipt of written communication of letter of acceptance
to this effect, would entail rejection of tender and forfeiture of EMD.

15. Applicable taxes, as per n:les in force will be deducted from the bills payable to the agency.

16. Rejected Bidders EN{D shall be refunded.

**,k**,1.***1.**
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To:

SiI,

GOVERNMENT OF I'{RNATAIS
COMMERCLAL TAXES DEPARTMENT

OFFICE OF THEJOINT COMMISSIONER OF COMMERCIAL TAXES (ADMIN),
D.G.S.T.O-01, 2ND FLOOR, BMTC BUILDING, YESHVANTHPUR

BENGALURU-560022

PART-II

TENDER FOR PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAI
TAXES, DGSTO.OI, BENGAIURU

I/!7e ................. ......................... do hereby tender fot Data E.rt y
Operators to the offlce of the Joint Commissionet of Commetcial Taxes (Admin), DGSTO-01,
Bengaluru as pet the quoted rates and in ali respects in accordance with the conditions
applicable.

NATURE Of SERVICE: PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE OF THEJOINT COMMISS]ONE,R OF COMMERCIAL
TAXES (ADMTN), DGSTO-O1, \.ESHVANTPU& BENGALURU

I/We have paid an amouflt of Rs. 1 lakh thtough Ctedit Card/Internet

Bank/NEFT/OTC towards EMD. I fwe ue tware that the EMD wi1l not bear any

interest. Should my/our tendet is accepted; If we agree to p:ry 5o/,,' of contract r.alue

towards security deposit for the due fulfilment of the contract.

If this tender is accepted, I/we agree to abide by and fulfil all the tetms and

conditions of the conttact ot in default theteof pay to the Commercial Taxes Department

the sum of r4oney mentioned in the said contact without prejudice to any other right of

the Commercial Taxes Department.

I/We heteby distrncdy and expressly declare and acknou'ledge that before

submission of this tender; I/We have carefully followed the ilstructions and I/we have

made examination of contract documeflts and locations whete the Data Entry Operators

are to be provided.

I/\X/e distincfly agree that I/we would hereaftet make no claim or demand upon the

Commercial faxes Department based upon or adsing out of any alleged misunderstanding

17



or misconceptiofls or mistake on my/our part of the said contract, agreements,

stipulations, resttictions and conditions.

Any notice requred to be serwed on me/us shall be suffrcientJy served on me/us by post
(tegistered or ordinary) or courier or left at my/our ad&ess given herein.

I/We fully understand the terms and conditions of the contract to be entered into

between me/us and the Commetcial Taxes Depattment and the written agreement shall be the

foundation of the rights of both the paties and the contract sha1l not be deemed to be complete

until an agteement has been signed by me/us and the Commetcial Taxes Departmedt.

Dated this dav of .......................2018

CONTRACTOR
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st,

GOVERNMENT OF ISRNATAIS
COMMERCIAL TAXES DE,PARTMENT

OFFICE OF THE,JOINT COMMISSIONER OF COMMERCIAL TAXES (ADMIN),
D.G.S.T.O.O1, 2ND FLOOR, BMTC BUILDING, YESHVANTHPUR

BENGAIURU-560022

DECI-ARATION

(Io le given by the Cofltractor 2t the time of uploadlng the completed tender)

NATURE OF SERVICE,: PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE OF THEJOINT COMMISSIONER OF
COMMERCIAL TA-\ES, DGSTO-O1, BE,NGALURU

I/We have tead the Tendet documents and telated matters carefully and diligently and

that I / \7e have uploaded the tendet having studied, understood and accepted the full

rmplicatrons of the agteement.

The lequirements of the tender agteement stated herein will be fulf led bv me/us to

the satisfaction of the Joint Commissionet of Commetcial Taxes (Admtn),

DGSTO-01, Bengalurt-22.

CONTR.ACTOR
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