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GOVERNMENT OF I{ARNATAI{A
COMMERCIAL TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES
(ADMN) DIVISIoNAL GoODs AND SERVICE TAx oFFIcE, MALNAI)
DIVISION, StryARNA I{ARNATAI(A VANIJYA THERIGE BHAVANA,

GoPALAGOWDA EXTENSION, SHryAMOGGA _57720,5
TELEPHONE: O8 182-25A706 I 2Sg7O7

e-mail: .icctdssto.smg@ka.gov, in
. website:http: / /ctax.kar.nic.in

No: JCCT(ADMN) / MD / SMG/DEO / 2022-23 Dated: 27-01-2023

e-Tender Notifi cation for
Procurement of Data Entry Operators



The authotities and schedule for bidding is as under:

1)
Designation and address

of the procuring entity

Joint Commissioner of. Commercial
Taxes(Admn), Malnad Division, Divisional
Goods and Service Tax Office, Suvarna
Karnataka Vanijya Therige Bhavana
Gopalagowda Extention, Shivam ogga-S7 7 2O5

?\
Designation ar-rd address

Of rhe tender Inviting
authority

Uoint Commissioner of Commercial
Taxes(Admn), Malnad Division, Divisional
Goods and Service Tax Office, Suvarna
Karnataka Vanijya Therige Bhavana
Gopalagowda Extention, Shivam ogga-S7 7 2O5

3)
Designation and address of the

tcnder accepring authoriq'

Joint Commissioner of Commercial
Taxes(Admn), Malnad Division, Divisional
Goods and Service Tax Office, Suvarna
Karnataka Vanijya Therige Bhavana
Gopalagowda Extention, Shivam ogga-S7 7 2OS

Sl. No Event Description Date & Time

I Last date for receiving queties 0 6-02-2023 Time: 1 7.30 hrc.

2 Date of pre-bid meeung 07 -02-2023Time: 1 5.00 hrs.

3 Last date for issue of replv to queries 09 -02-2023 Trme: 1 7.00 hrs.

4 l,ast date for submission of Brd 13 -02-2023 Time: 1 7.30 hrs.

5 Opening of Technical Bids 1, 5-02-2023 Time: 1 1.00 hrs.

6
Opening of Financial Bids of the

rechnicalll' eligible -\gencies
1.7-02-2023 f ime:16.00 hrs.



COMMERCIAL TAXES DEPARTMENT
a

OFFICE OF THE JOINT COMMISSIONER OF COMMETCIAL TAXES (ADMINISTRATION),
DGSTO, MALNAD DIVISION, VANITYA THERIGE BHAVAN, GOPALAGOwDA EXTENSI6N,

SHIVAMOGGA - 577205 ,
Te lephone : 08182-2587 07 / 0gr}2-2s8708, FAX: 081g2-25 8705

No: JCCT(ADMN) /MD /SMG/D Eo / z0zz-23 Dated: 27-01-2023

e-tender notification

The Joint Commissioner of Commercial Taxes (Administration), DGSTO., Malnad Division,
Shivamogga, is inviting through online e-Procurement Portal for providirg ,.roi.. of Data Entryoperatots to the Department for 24 months ( Strictly ending Ln zt.oizo25) under two cover
:y1t:m/two parts (Iechnical bid and financial bid) from reputed manpower supply agencies, registered
in ISrnataka State, who have adequate financial resources rnd e"perien...

1. ENID:Rupees Threee Lakh only.

2'The participaung bidders rvill have to pay Earnest Money Deposit (EI\{D) through e-procurement
portal-by any one of the e-modes i.e., Creclit Card, Iniernei Bnnking, National"Electronic Fund
Transfer (]\EtrT) or OTC.

3'Price Bid: The Sen'ice Provider should quote only rhe serwice charges and applicable GST forproviding the Data E,ntn, Operators.

5.

6.

4.The bidder can the ter-rder details from the. websites - http:/,/eproc.karnataka.gov.in

Commissioner of Commercial Taxes fUq

7.

The Soft copies of the Bid documents can be downloaded from e-procurement portal and alsofrom http://ctax.kar.nic.ig 
-consisting 

of PQR (Pre- Qualification_ Requirements) and eligibilitycdteria of bidders, scope of the service to bi piovid.i, t.*, and conditions of contract to be
complied with by the agency/by the bidders registered with e-Procurement for e-Tendering.

The technical bid shall include the PQR documents. The financial bids shall include the duly filled
Schedule-I. Both the scanned technical and financial bids shall be uploaded. The technical bid
containing PQR documents will be ooened on as per the event specifiLd above. For more details,
visit the web site http: r'roc.karnataka€ov.in ani ht_tp://ctax.kar.nic.in

Both the Technical & Financial Bidding t ,h:":Sl e-Tendering only, The bidders shall upload all
the documents as per PQR , financial 6ids of allihose who harTe q.rolifi.a t..n"i.ruf o.rly shall be
opened.

Name of the work No. of
Data Entry Operator

Pror.iding sen-ices of Data Fntrl, Operators to the office of the Joincommissioner of Commercial Taxes (Admn), DGSTO, N{alnad Divison
Shi'amogga and to the office of the Joint commrssioner of commercia.
Taxes (Enforcement) and Joint commissioner of commercia
Taxes(Appeals)Shivamogga -

60

e-Tender Notificatibn No.
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1.

0

The agencies shoulcl have provided at least 100 computer ski1led, Data Entr,v opetator fol r\\r'' oI

more State/Central Gorr"rnrrr".tt Departments/ or[anizationSr/under takjngs/cor?o]:atiolls each

1=or i,-, the last {ive {inancjal years, Z0tZ-t4,2018-I9. 2079-20,2020-27 and2027-22 ancl shoulcl

have renderecl sclices satisfitoriit,. (Documentary proof in ttre form of certificate issued by

itr" aepurt..ent/ organiz'atic.-..f uirder taking ioi satisfactory service-s rendeted shali be

,"rrrrr"d and.rploll"d.;'1'lr" office of the Joinr -Commissioncr 
of Corruner:cial 

-faxes

(Administrarion;, i)ivisionoi Good, and Seivice Tax C'lf{ice, Malnad Divisiofl, Shivamogta rvili

ierify tire docpments with the colcernecl lvherevet necessary. Horvever, documents like -"en'ice

agreements, work orders etc. r'vill not be cQnsiclcred for the purpose)

'lhe annual rufno\rer of the Auency shall r-iot be less than Rupees 500 I'akhs for the last live

financialyears( 2OI7-1.8,2018-1"9, ZOt'l-ZO2O2O-21.and2021-22).'1'heagencYshalluploadacop\.

of the au<lited Balance sheet ancl Profit and l-oss Account dulv cerufied bv a Chartered

Accountant for the 
-y."r, 

*..ruoned above as proof in this regard' (Documents like self-

certification of t r.ro".r, ceftifi.ed income staterrient prepared for liling IT' etc' .,r'r1l not be

considercd).

The agency shall have the follorvrng Registration an,l shall r:pload the coptes of the Certitjcates:
- 

^. Registration Certificate of the establishment from the Department of Labout,

Govt. of l(arnataka (F-orn-r-C) ancl having license for minimum 100 emplol-ees irr

Form-C for last nvc Financial Years'

b. Certihcate oI Regrstratron under the Errrployees State Insuratrce Act (ESi) Previous ilalf

yearly and y.nriy"rt^t.-ents/returns submitted to E,SI authorities for each emplolee'

c. lrrovident F-.rr-ri R.girt.uuon Cerufrcate issued by the Reglonal Provident Fund

Commissioner. previous statement of yeariy returns submitted to PF autholities for

each emPloYee.

d. GST Reglstl-ation Certificate obtained in the State o[ I(arnataka.

e. Certificafe of iegistrauon under Professions Tax issued bv the Professions Tax

Officer, Govt. of l{atnataka
t Copl' of the PAN card of the agencY

g. Any'other registrations requtreJ as per the existing larvs relatrng to providing

manpower se-rvices (copies of certificates should be upioaded)

iV) Agencies whose contlacts have been terminatedf foreclosed by an,v copia.n)' / .finn 
durtng thc

' 
ln.I : ,vears due to non-fulfillment of contractual obligations are not eligible to bid' The agenq

should ciearly specify and submit ietter in rvriting separately stating that they do not faii undet this

v)

v,

categor)'.

Suppliel should be an ISO Cerufied xgency'

The bidder should be a Limited Liabiiity Partnership (LLP) registered under the Companies Act,

1956 or LLP Act, 2008 in the State of I(arnataka'

vil) Agencies should have local ESI code'

2. 'Ihe agencies shall submit a check list with details of documents on which reliance has to be laid

b), the Department to ensure fulfiihnent of PQR conditions prescribed herein (i'e' tor the

points mentioned in the 1(i) to 1(vii) above'

3. The Financiai bids of the agencies rvhich do not meet the Pre-Quali$'ing Requirements

(Technical Bids) rvlil not be considered'

4, Joint Commissioner of Commercial Taxes (Adrninistration),. Divisionai Goods and Seruice Tax

Office, N,Ialnad Division, Shivamogga sh'.rli cause examination of the PQR documents of the

agencies and on thnt basis ^ 
li.t Ii qualified bidders rvi11 be prepared ar-rd intimated to the

Agencies concerned.

5. The second bid containing financial bid of the qualified bidders only will be opened'

6, The criteria mentioned above by the bidder needs to be accomplished under company/LlP

registered under Companies Act, 1956 or LLP Act, 200-8 as applicable'

+
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1.

2.

J.

4.

5.

6.

7.

GENERAL INFORMATION

Tenders shall be valid for a period of 90 days from the date of opening of Financial bid.
Altemarive tender will not be considered.

Tender document is non.transferable.

Conditional tenders are liable for rejection.

Tenders without or insufficient amount of EMD win be rejected
Intending tenderers can have detailed information from the office during office hours,contact Person: Sri.vamadevappa.H. Asst. commissioner of commercial raxes(Hqrs.), Shivamogga phone number ; 0g1g2_25g70g.

Joint commissioner of commercial Taxes (Administration), Divisional Goods andService Tax office, Malnad Division, shivamogga, reserves thi nglrt to reject any or il).tenders without assigning any reason.

The successful tenderer shall enter into a contract agreement on a non-judicial stamp

P:f:..:j:|,00,/; (R.upees Two hundred only) wittit.rms ria .orAtJr,, ^;;;,L"tormat spectfied by the Joint Commissioner'of Commercial Taxes (Administration),Divisional Goods and Seirice Tax office, Malnad Division, ihirr-oggu
Security deposit as prescribed in the contract document would be collected at the time ofentering into agreement.

8.

o

10. The rates quoted should be the net rate of
Operator per month to the agency as per the
pa)'menrs (ESI and EpF erc.)

service charges payable per Data Entrv
Minimum wages Act including ,trruto.y

11' The bidder/agency shall submit their quotations in Schedule-I annexed to the tenderdocuments.

'12' TL:tn sucies$ftilrbiddet shall provide the r)ata Entry operators as and when i"equisitionedby the authorized officer of th. office of the Joint co--ir.iorrer of Commercial Taxes(Administration), Divisional Goods and "service 
Tax office, Malnad Division,Shivamogga and suitability of each Data Enry op.ruio, will be screened by theDepartment before his/her services are accepted. The request may be through e-mail,oral, telephonic ot written. Failure to comply'with- the r.q.r.r, will entail recovery of thecost of providing such services as worked l"t uy th" loirrt'iommissioner of commercialTaxes (Adminisffation), Divisional Goods u.ri s.roi.. Tr" oafi;;,- rr,rJ.rJ"d*irio.,,shivamogga The successful bidder shall deploy oata entry operarors as and whenordered and within such time as may ue' aJciaea b;;" Joint commissioner ofcommercial raxes. (Adminisftation), ihirru-oggr/Authoiz.a officer, failing whichpenalty at 2 times th^e agreed rate per day will. ffi i*i.a j., o"t, Entry oper'ator nordeployed during- the first-two days, ihereaiter, the p..rulty .iau u" levied at 4 times of therate agreed per day per Data Entry Operators.

13' Payment by the sewice p.tovider/agency to his/her DataEntryoperator working in theoffice of Joint Commissioner of Clmmercial Taxes (Administration), Divisional Goodsand Service Tax office, Malnad Division, Shivamogga'shall be made crediting the amountto the individual bank account of the concerned il'ta entry operator. simfiadn pr', p1,
and E'SI contribution shall be accounted for in the individu ul, Dut^ E.rt y Sp.ruto*account after paying the same to the concerned authorities. No other mode of iuy*.r,will be accepted by the office of the Joint commissioner of commercial Taxes

h
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1.4.

15.

(Adminlstration), Dir,'isionai Gc,ocls ancl Serwice l'ax c){fice, Nlah1ad Di'ision'

Shivamogga.. 'fhe statement o[ clisbutsal of salati.es/l:emuneration for a pa|ticular month

dul1, certified by the lJank shouid be submitted bv the Agency- with biils of next morth to

rhe of{icc of ttrc irrri'I.**issioner of comoretcjal'f-axcs (Adninistration), I)ivisional

Goods and Ser-vice Tax o[6ce, N'Ialna,l Division. shivamo#la to bc eligible foi'pavment'

In case more than one aqency star:rcls Ll, firstll', ISO cenified agencies *ill.q::'it^t^Tt:']t'

ovet ot6ers. Secon.l\', ih. 
^g.,-,.i"s 

having highcr turnovet will get pteteLence over

others.

.Ihe duration of the cont(act is for 2'l tnot ti-ts ftom 01-04-2023' Hcwever' tlte contrilct

can be terminated by t;th"t partJr o11 thtee months i-'dor notice in writiug'

16.,Iire Agency shouicl not sublet the contlact. If the Agency ii found to have sublet the

conrract, tt " 
.ortr^.t;il;;;rro,"a ni it,. risk and"cost of the colrtractor concerned'

17. l'he agency shall furnish salary Slip to all its emplovees indrcating Net saiarl'/\rrages atlcr

deduction of statutorY Payments'

18. The agency shall be responsible to fulfiil all statutorv obligatrons such as remitttrlll-es o[

GST, ESI/'F/I,f,.t.. i' respecr rf ;^.h Data Eritry Sperator deploved under: this

contlact.

{3
{ --*\@1 r*

&intCommtssionerlgl(

DGSIO,Maln{P

Commetcial Taxes (Admn)

)ivision, Shivamogga

{j
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"ffi;'#L'#flmTffiff,-,
OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TA)GS(ADMNI DtvIsroNAL cooDs AND sERvrcE TAx oFFIcE, MALNADDIVISION, STryARNA KARNATAKA VANIJYA THERIGE BiIAVANA,

GOPALAGOWDA EXTENSION, SHIVAMOGGA .SZiZOi

GENERAL TERMS AND CONDITIONS OF THE CONTRACT FOR PROVIDING
DATA ENTRY OPERATORS

The expression "service"., ")*" of ."duty" used shall mean that Data Entry operators, requiredby the office of the Joint Commissioner of commercial Taxes (Administation), DivisionalGoods and Service Tax Office, Malnad Division, Shivamogga.

The "Department" means the Joint-C-ommissioner of Commercial Taxes (Administration),
Divisional Goods and Serrrice Tax office, Malnad Division, Shivamogga

The"Agenctrf Contractor,,means theAgency to whom the
Operators is awarded.

work of providing Data Entry

4.

5.

"D^ta Entry operators" means, Data Entry operators deployed by the Agency.

"Notice-in writiflg" shall rneafl 
^ notice.written, typed or printed characters sent (unless

{etiyete.d.nelsonally or otherwise proved to have u"." ,"..i".a; Ly couier/t gist"r.J post to thedeclared business addresf of the Agenry. /

"Deficiency in service" means, not deployi.rg t. fuII contingent of the Data Entry operatorrequisitioned on time, non-replacement of Data-E rt y Op.rutol who are found to be un-suitable,failure to provide suitable replacement to the ,br.rri."r, ro.r-jryr,,.rr, of wages within the timeprescribed, short payment of wages, short remittance of statutory payments, failure to submit therelevant details of the Data Entry operator deployed to the Dlpartment, failure to submit/filestatutory statements/teturns as pff the tequiremeni of the applicable larvs and violation of any ofthe condition in the contract agreement.

.flerruses of Department" means the office of the Joint commissioner of Commercial Taxes(Administration), Divisional Goods and Service T"ax office, Malnad D*J", ilivamoggasituated atYantiya 
{3rige Y.luy"u, Go.pal Gowda Extension, Shivamogga *h".r.rr., in thiscontract the words "Directed", "Required;,, ..Ordered,,, ..Desired,,, ..Consljeted,,, .Necessary',,

or like woids are used, it shall be understood that the dfuections, requirements, permissions,order, etc.' of-the Joint commissioner of commercial Taxes (Administration), Di.risional Goodsand Service Tax office, Malnad Division, Shivamogga oi other authorized officers of theDepartment, as the case maybe.

Qualification of Data Entry operators: Data_ Entry operators to be deployed by the agencyshould possess at least a minimum educational qrrulifi.rto., of lo+2 (pua) 
^.ra 

,ilorta be ableto read and write in l(annada, be profi.cient in typing I(annada and English mandatorily. TheData Fntry Operators 
_need 

to be proficient in tlri alr, .roy and data a'nalysis ,nJ .rroua u.
good in working on MS-word, MS-Excel, MS-Power Point Presentation ,rra i.rt""rr"i. Suitabilityof each Data Entry opetators wilt be screened by the Department before his/her services are
expected' Data Entry opetators shall have desirable .*peri.... of minimum l, year n Cenud,/
State/ Reputed Pivatef Public Department sf otganizatiorrc in providing similar services.

8.

I



g..fhenumbersofDataEntryoperatorsrequirecican.bejncreasecrfdecreasedatthediscretio'of
Departrnent ^, ;;;ilr 

,i,r" a.rri,rg-"lr; pe-rioc1 of to""tt as pef law' 'fhc rete pavable/

cleclucted on rr.nln'.,.-.",.7;;or. rh^ilbe aithe same rate as Per tiie contract/exisungrate lt

ismandatot)'otrthepartoft'.".'U""t'"t""t't"it*"^t"la"t*ot"thetrutnbeto[Da"ttEotn
;;;r'"-t ;s anci *h.,,. clirected imrnediateiY

10. fror aii mafl.ers arising out of thls cotttract eidrer between the agency and the department or

beirveen tt'" uuio E'itry oper*tt.a"fr'yed by the "g""tyt'ttl"th" 
d"pott''ent/agencv' the

l"lita"i"" of the coutt shall be at Shivamogga' 
1 r-^ +r.^ am11l.r\/ees

11. Tlre Data Entry operators deplovecl by the,\genc1'.shall be the emplol,ees-of the Agencl

concerned anrl the-v-sl.re11 not hor. 
^rr1, 

.:;ffi. .litt, *.,* b-"p^tt'"'-'t 
-ih" Dtpnttmcnt wili

not be r".no,.,.l[,i];';;;-;;;;;ti;"i-^.,.,r the Data Entry ope'ator and lbt a'Y

clamage/inju'' '*t"i""a 
uy it-tt ontu r'"'t'tiilito'ott in thr: course of his u'orli/clury'

lz. Thecontracror shall make the payr.renr of r.vages/saiaries to ,)a.ta *intry opslators deplo'ed

through indivirlual Bank Account onl)/ and shall arrange to rernjt dl statrrtory deducr1.ns like

E,sI/pF to the dcsignated ^utnoririel)^;; 
.ffi l1; ig";;'s conffibution as pei larv' at the

applicabie rates r"-ithin the stip-'ulnted t-ime limits'

13. The Agenc,v shall also pro-rluce the cocuments for having paid PF/ESI contribution towards

each emplo1,..;;;;;;"', aiong *! i*.y's conffibuoo'l io the desig'uated -t\uthorities' trom

time to tilne. The agency wili b.e fd\:'-"tl!:!i;;t"-"t'e for any'iilarior-rs utrder the a'bo'e

statutcs. If it fails tooo so*it will be , br"n.h of conttact ';; d" cio 
^t 

its discretion can cancel

the cont{act. T'he Agency shall also-be liable for u.ry p"ttl11i^f uobltitl' arising on accounl oI a,v

violatiori <-lf the protiisions of thc rclevant larvs'

l-t. Thc Agency shall submit tlre PF atrJ ESI rernittance challens ot tlre Data Ent4' opemrols

deployed under this conrract y^r^,.rr: *'tin ,p".ifi. """-'itta,ce 
details of PF and ESi

contribudo,s ro the statutorr n.,,r.,aiJ.l'ot the agreed .u,.. ulor-rg with the rnrt.thlv bills' The

agency sha' atso submit tl,e copy .;;;;;,;;;ticsr t" ir-'" ^pfttpriate 
authorities along wrth

the bills'

15.,IheAgencyshalidisburse.the'saiarYtoit.sDataEtrtrl.operatordeployedasquoteditl
Schedule I anne*ed to the tender aot.,t'-'"'-,''' T1'" '\gettv 'it"tt 

it"ti"t ag"t tl'at it rvouid n-rake

timeiy payment of wages,o io.-froyees without-rtn.1,hototd decluc-tions and shall also be

responsible ,"'ir]rri ,iirtatutory obligoiior-t. such as 
""-'ittu'-tt" 

of PF/ESI etc'' in respect of its

Data Entry operators posted ,"i:r'Hj'".;;;;. Ii i;"f"lt ',t 
do so' it will be a breach ot

contfact and the Depaftment * *. a*,".io,, .u,, .u,,."1 tt'. .o,,t,o.t. The Agencv sha.l1 aiso be

liable fot any pecuniary liabitiry il;;;;';..oo.t, .f 
'; 

"i"i^"" of ti'"'ptoo'isions of the

relevaut laws'

16. The Agency shall isstie a formai appoirltment letter to all the Data Entry operatot deplovecl

under this contract indicati*g tf,t "|'j*t, 
designation' age' salary' amoullt 

^of 
PF contribuuon ot

both cmployer's arlcl "*pI.,y"".'..,;;';";"t "| +i'.,n.iir,u,i"n 
of both ernplover and

employee as,,eq.,ir.d under c"".*..^LJour $*a; i.., iqzo at the t1me of deploynrent and

submit copy ot the same drry ^;;;;;i"dg.d'by 
the .^"aa^t" to the cTD for reterence and

records of Corn*ttcial Taxes Department'

lT.Theagencyshallfurnishiralfyeatl,v/.vearlyreturns'employees'tse'shorvingdetailsofamounto[
staturor)r payments such as ESI &ilF ,.-itt"a to tl-,e ct'1cerned authorities'

18, The agency shall issue Photo ID cards to all its employees with the agency,s Logo ct Name and

.j;.

L



Designation of the employee deployed within a period of one month.

19' The Agency shall maintain proper record pertaining to the Data Entry Operators deployed
includlng the wage slip, disbursement of wages, remittances of statutory puy.rr.r.t, to the various
statutory authorities and present the same to the Department/Officers of the concerned
authorities whenever called fcir.

20. The agency shail maintain the acquaintance/payroll and other relevant particulars pertaining to
deployed Data Entry Operators and shall be made available for inspection by the offi... oith.
Department and other statutory authorities as and when so required.

21. \\'henever the Aggncy fails to provide Data Entry Operators as requisirioned by the
Department, it sha1l be lawful for the Department .to avail the service departmentaily or
othenvise and the cost incurred shall be deducted from the amounts due to the Agency.

22. The agency shall provide all the relevant particulars of the Data Entry Operator proposed to be
deployed in the Department along with originals of the relevanr ceruficaies/do.rr*..rt, relating
to their educational qualification and work experience to the Department and only aftei
approval, deploy them for rvork in the Department.

23. If any Data Entrl' Operator employed by the Agency are considered undesirable by the
Department, it sha1l be the responsibility of the Agency to remove the said person or persons
from the work. Such persons cannot be re-deployed bv the Agency for any tther work of the
Department without the specific permission of the Department"

24" The Agency should not sublet the contract. If the Agency is found to have sublet the contract,
the contract will be terminated at the risk and cost of the contractor concerned.

25. In case of any ambiguity ot doubts u,rth regard to the terms, clauses used in the tender
documents, clarifications should be sought in rvriting, before submitting the tenders, failing
rvhich, the decision of the Department in ali such marters shall be finai and binding on thI
A oerr r.,

26. The Department shall not be held responsible or called upon to make good any losses/costs
incurred by Agency on account of factors beyond its control srrch as legal implications,
accidents, illegal actions of the Data Entry Operators deployed, etc., o, 

-for 
any reason

whatsoever.

27. The scope of sen'ice is liable for alteration by way of deletions or additions at the discretion of
rhe Deparrment at any Lime.

28. The Department including the authorized Officers of the Department shall have the power to
issue notice in rvriting and to instruct/direct the agency to make alterations/variations in the
assigned work/change rhe deplol,ed staff.

29. The Agency shall obey ali relevant Central, State and local regulations and enactments pertaining
to contract of Data Entrl Operator and the Joint Commissioner of Commercial Taxei
(Administration), Shrr.amogga shall have the right to inqute into and decide all complaints on
such matters.

30" A11 compensations or other sums of moneys payable b), the Agency to the Department under
the tems of this contract may be deducted from its security deposit or from urry ,r*, that may
be due or may become due to the Agency by the Department on any account *irr,ro".r., and in
the event of securitl' deposit being reduced by reasons of any such deduction the Agency sha11,
uT thin 10 days thereafter make good the shortfall in the security deposit referred to above.

t;4
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3i. If the Agenci, fbils to provide the Data Entry OperatoLs senices saistactorily during thc
currencv of the contract, tlre Departmetrt shall have the power to enter upon and take

possession of the works and engage any other person. t-irm or agency to complete the rvork. Anv
extra cos[ incurred by the Department due to such failrrre on the part of the Agencv sha11 be

recovered from the Agency,

32. The antecedents of the Data Entry Operator engaged b) the Agency for deployment should be

verified through locai police or by any other Government Agency and shall be res6ronsibie for

the good conduct of its staff while on duty as rvell as ofl clutv in Departrneuts prenilses and the

staff shall behave like responsible persons at all times. 'I'he staff should not irc found do'eloprng
familiariry r'"rth the employees of the l)epartment.

33. The Agency will be held responsible for all the acts of the Data Ently Operators r.vith all risks

arising fronr carelessness, negligence or damage or loss by theft, pilferage etc. and the agency

shall undertake to coinpensate the losses arising from such acts of Data Enuy Operators to all

the concerned including Commercial Taxes Departrnent.

34. The Agency shall arrange a raining proglam/workshop to the Data Entry Operators at the

beginning of the depiovment to make them understar-rd the nrnure of rvork/make thern famiiiar

ior handling the GST or any other related portals, ther. shall carry b,y inviung the experts in the

field and officers of the Commercial Taxes Department.

35. Confidcntialiq':

The Contractor rvill bc cxposctl by virtuc c,f thc corrti'actcd acLivitics, to internal business

information of CTD, affiliates, business pxrtners and f or custorlcrs. The Contractot rvould be

required to provide an undert:rking that they u,-rll not use or pass to anvbody the data /
inforn-ration derived from the proposed data rvarehouse in any forn-r. The Contractor mu,ct

safeguard the confidentialiry of the CTDs business information, applicati.ons and data. For tl-ris

Contractor and employees of Contractor are required to sign Non-disclosure agreelnent w-ith

CTD.

Disclosure of any part of the above-mentioned information to parties not directly irtr.oh.ed

in providing tl-re seruice requested, unless required to be so b,v the Court of Lau. or other

Statutory Authorities, could result in premarure termrnatron of the contract. The CTD mar,

apart frcm black lisung the Contractor, initlate legrrl action agairrst the (-ontractor tbr breach of
trust. 'Ihe Contractor shall also not malie nervs release, public announcements or any othet
reference on Request for Proposal or contract rvithout obtaining prior rvritten consent tlorn the

CTD.

36. BREACI_I OF TERMS AND CONTRACT

The follorving acts on the part of the agency w-ill constitute breach of contract:

. Failure to deploy the required number of Data Entry Operators within the prescribed time

limit.
. Failure to make/submit details/proof of Salary, PF, ESI, and othet statutorJ remittarrces in

respect of any of the Data Entry Operator depioyed by the agency at tire prescribed rate l,tthin
the prescribed ume limit.

. Deduction from the net salaq, payable to the Data Entrl Operator deployed, of any amount flot
being anv statutory lelry or contribution and collection of any amount eitl-rer dir-ectly or indirectlv
from thc Data Entry Operator deployed as commission or fee or aflv other amouflt eithel before

theu deployment or any time during thet' deplovment in the Departrnent.

. Failute to submit the relevant documents/registers pertaining to the Data Entry Operatots

)i}



deployed under the contract for inspection either to the statutory authorities or to
Comrrlercial Taxes Department when such request is made

Deficiency in service, like not replac-ing the persons in place of absentees, underperformers,
persons suspected of carrying out fraudulent transactions etc. whenever such r'equests are
made by the Department wrthin 7 days.

a) At frst instance to issue warning notice cleaiy 
-narating the incident of breach asking the

agelcy to submit its explanation and the action the agenry is proposing to avoid repetitiSn of
such incident.

b) on the second instance to impose a penarty nor exceeding Rs.25.000/-.
.) On subsequent instances to impose of penalty of Rs.50.000 / - .If the same persists further, the

conftact will be terminated and the agency rvill be blacklisted after forfeiti"g EIrDTSO.
d) This. does not preclude the Departmeflt from necessary directly attributable losses on accountof the actions of. an- employee of the agency from' any u*itubt. legal options including

forfeiture of security deposit.

37. The successful agency shall have an established office in Shivamogga. The agency shall fumish
the address of su.ch office with particulals of telephone number i-nd details"of contact person
before. entering into Agreement. The Department reserves the right to inspect/check the
particulars so fumished.

38' The Data Entry operator deployed under this contract shall have good person ahty and,should be
presentable and pleasant in their manners. They should be able to identift important officers of
the Department' The age'of the Data Entry Operators posted by the agency ,hr[ .ro, exceed 45
years. The Data Entry Operators deployed should be properly bdefed by the agency regarding
the activities of the Department and the scope of service expected from them and the same shall
be checked periodically if need be, with occassional visits by the senior officers of the Agency for
their effective functioning.

39' k is the tesponsibility of t]r3 agenry to thoroughly check the antecedents of the Data Entry
Op-erators- deployed under this contract and shall be responsible for the good conduct of its staff
while on duty as well as off duty.

40. REPT-ACEMENT:

The agency will provide replacement for the person who is found unsuitable/remain absent, in
the event of sickness, etc. at its own cost,

41. DURATION AND TERMINATION OF CONTRACT:

The dutation of the contract is for a period of 24 months ftom 0l-04-202i. If the CTD
needed, the contract may be extended ior one year on mutual coosent with the edsting temrs
and conditions. However, the cofltract can bi terminated by either party ;; ihr". irorrth,
prior notice in writing. r L r -

42. PREMATURE TERMINATION OF THE CONTRACT:

If the services of the Data Entry operator deployed by the Agency are found not satisfactory
a1d i! 

1ny one of the conditions of the contralt ,gr..rrr.rrt is vi-olated, the Department reserves
the right to terminate the contract prematurely wiiirout assigning ury r.uro, therefor. In case of
any dispute the jurisdiction of the court shall be at Shivamo6[a.

t\



43. SCOPE OF SERVICE;

The otfice of the Commissioner of Cc",rmercial 'faxes in Bengaluru oversees 
^;1-inl51121rr-'n 

01:

the vadous commerci.al tax ellactments iu I(arna12[2f ilo improve tax complizrnce and maiie tax

administratron effectir.e wrth opumal use of tts limited resources the Comrnercial 'I'axes

Department has adopted I f on a rnassive sqale in its dat,-to-day fi.rnctioning. N'IIS report:l

generatecl from the data gathered from returns and other periodlcal statements and documents

irr.rished by tax paygrs 
"are 

analyz,ed for ensuring prompt tecovety c'f revenue, detection oi

attempts of'tax *.1o. and aiso assisting in poiicy formulation at Governmeut level' \{'ith the

use of suitable modules progress of ,rr'.rr*.nt of taxes, recovery of taxes due, disposal of
appeals/revision against assessments made, etc., are monitored and also the performance of the

departmental Dai Entry Operator evaluated to enable policy/administrative intervention

r.vherever necessary.

The agency should carefully exanrine the risks and responsibilities involved and offer the rates'

Once t5e rates are acceprei, the Department will make payrnents-to-tire agency at the same ratc

and s,ill not enteriair-, ^y oih.. claim of agellcv fot any-reason of u'hatsoever- The rates offered

should be net.

'Ihe Functions of Data Entry Operatofs is broadly defined as follows:

o prompt entry of accurate and correct data declared/furnished in various periodical

statements / iormats b)' taxpaytrs / sub-ordinate offices

o Generation of various MIS reports

r Analysis of the MIS and othet repo(ts

o Submission of the findings to the controlirng officer tbl necessary* action

r Implementation of follow-up action as decided by the controlling officer includrng

draftrng/entry/ prinung of letters, notices, orders, proceedings, etc'

Regular upkeep of hardr.vare and soflware provrded and reponiug any instance of

malfunction or need of repair/service.

Anv other u,ork which is accidental or incidental to the above assigned by the JCCT
or his authorized officer.

.14. Financial bids of agencies ',vhich do not saus$' the PQR conditions [Technical bid] r'vill not be

considcred.

45. The Department shall cause to exatnine the PQR documents of the agencies and on that basis a

Iist of qualified bidders will be prepared and intimated to the Agencies concerned.

46. The {inancial bid containing plice quotations of the qualified bidders only will be opened in the

presence of available qualified bidders, on the specified date.

47. SECURITY DEPOSIT/PERFORMANCE SECURITY

The Agency shall deposit all amount cquivalent 
-to 

3o/o of conftact alnount as securifi-

deposit/perior.nurr.. security in the form of Bank Guarantee/Deposit at the time of entering

into agreement. The same shall be refunded to the Agency after successful completion of sen'ice

conffact assignment.

4g. The Department agrees to make payment to th-e Agency agains-t monthly serwice bill provided the

same is correct i, I[ ,.rp..ts, within 15 days from the date of submission of bill by the i\gencv

with respect to the availability of funds'

49. In case anv dispute or difference arises between the Depattment. or its representative and the

Agency on any'matter within the scope of this contract, then either party shall forthwith give

written .rou." of such dispute or diiference to the othe{ paffy and such dispute or difference

shall be referred to the ComLissioner of Commercia.l Taxes r.vhose, decision will be final.

rclt*



50' To p.revent disputes.and litig_ations, it shall be accepted as an inseparable part of this contract
that in metters regl$ng -:il, intelpretation of contruct, mode of procedure and carrying outthe work, the decisior^of 

.the Joint Commissioner of Commer.id Tu*., (Administ#on),
Divisional Goods and Service Tax office, Malnad Division, Shivamogga ,t'uU U. final andbinding on the Agency.

51' The Department 
.reserves- the right to extend or foreclose the contract depending upon the

g"ig:ncy and the Agency shall continue to proyide Data Entry operators on tLe same terms and
conditions of the contract during the extended pedod in the eveni of any extension glven.

52' If any loss or damage is caused to the Department by non-compliance of the obligations under
t}-ns..a.sreem.ent by the Agency, the Agency ir lirbl. to make good such losses and thJ Depatment
shall be entided to recover the same from the Agency.

53' The agencl should, obtain the.report of " Due Diligence" from third party for eachData Entry
operator deployed and submit such report to the Jepartment within'six tonths fiom the date
of signing the Agreement.

xx***x**
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Joint CommsiffiiUf'r*lmrc-lmao' 
( Admn')

D0SI0, t$rlnd Svision, $hivamcgga
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GOVERNMENT OF T{ARIiIATAT{A

COMMERCIAL TA>ffi S DE?AR'TMENT
:

O}'FICE OF THE JOINT COMBfiI$SIONER OF COMMERCIAL TAXPS

A;Ml,IrprvlsrortercooDsANnsERVICErAxronlr!)E-iytlTlo
DIvIsIoN,swaerAI{AR'NATAHAIIANIJYATI{BRIGEtsHAvANA'

GOPALACrOWDS EXTENSION, SHtVAMOggA -67V2O5

TDLEPIIONE: O8 L 8 2-25,A7 AG I 2587 07

i* *ry oo.rators i Toial Amgunt for - 50 persons (per month)

Zone -lV Zone-l Zone-ll Zone-lll Zone -lV Total
An)ourt
(fcr 12

mcnihs)sl.

No.
Particuiars

zone-l

Shivamogga

Rs.

gdvt, Ha$cn,
chickmagBluru

Rs.

Sagar,

Arsikerc
Rs.

Tarikere

Rs.

(34 persons)

Rs.

(18 Dersons)

Rs.

(6 persons)

Rs.

(2 pcreons)

Rs.

,19826.77 10?7( O( 18757.08 691784.06 356869.98 776255.7 37574.76 14429084.08

7

Grosq SalarY PaYable

to each DATA ENTRY

CPERATORS Per

month(tu per

Minimum Wa8es

Acts)including
Statutory PaYments

2 Service Charge of
Contractor

3 GST

4 Total Amount
Payable

Date:

Place:

Seal & Signature of Bidder / Agency/

Contractor

Note: 
^,-m. /A .-^-^c^-1r

ffiidder shall eflter all thg applicable charges and applicabl"ssT for 60persons fot 12 months

in e_procurement portal and same ,or" .rill b. .oririd"r.d for the 2'a year.

2. CTD resen es the rights to place an arlditional 25o/n ofthe totai intended requirement at the

discovered Price'

3. The tates quoted for manpower.b;r th3 age:cy should be aS, p€r the minimum wages Act and

follow Urban r""rirrJils notification'froL the Depattment of labour' If any changes

in minimum wages Act, by tt. Corr.*-..rt of t<u,n^'it,.^the same wilt be reimbursed to the

bidder by the Commercial Taxes Departrnent'

tq



Serr-conrirmation i:ff l*elf 
' 
uo* Evaruation

1" Confirmation for having experience of providing data entry operator agency services for minimum
period of 5 1,s215 (please tick whichever is applicable): yes/No.

2. List of department /Organrzation/Undertaking corporation where sewices of
computer skilled data Entry Operator have been provided during the last 5years.

a) Name & address of the department/ organizarion / under taking corporation
b) Designatron of official certifl,ing the service

c) Last five years details.

Note : If Serwice are provided for more than one organization, give details for all in the above format.

3. Confitmation for providrng computer skilled Data Entry Operator

a) Nhnimum 100 computer Skrlled Data Entry operaror pro'iding: yes/No

b) Ntinimum Educational Qualification 10+2 (?UC) :yes/No

4. Office details in Shivamogga including the names of

The contact person, designation, e-mails id & telephone number: yes/ No

Year

No. of Computer
Skilled Data Entry

Operators
Provided

Nature of duty Approximate
Bill value in Rs.

1ff4rether

reflected in the
Balance Sheet

2017 -18

2018-19

201.9-20

2020-21

2021-22

e-Tender Notification No,
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GOVERNMENT OF KARNATAI{A
COMMERCIAL TAXES DEPARTMEN'T

OF'tr'ICE OB' THE JOINT COMMISSIONER OF COMIMERCIAI,'TAXES
(ADMNI DWISIONAL GOOES AND SERVICE TAJ( OFFtrCE. MALNAD
DIVISION, SUVARNA KARNATAI{A VANIJYA THERIGE BIIAVANA,

GOPALAGOWDA EXTENSION, SHTVAMOGGA'577205
TELEPHONE: O8 1 8 2-2587 aO I 2$87 07

PART-I

Tenders in trvo cover s).steln dulv uploaded b,v the Registered N'Iaripower Suppl)'Agencies r'rnll be

received b), theJoint iommissioneio{'Commercial'Iaxes (r\dministration), Divisional Goocls and

service T'ax office,Ivlalnad l)ivision, Shtvamogga for the follovring:

1. Nature of Service: PI{OVIDING Di\TA llN'fRY OPERATOIIS 'IO THtr OF'FICE OF

THE, DIVISiONAL GOODS AND SBRVICE TAX OF'FICE, MALNAD
DIViSION, SHIVAMOGGA.

2. ENID: Rs.'['irrce l-^tt'.r o,-r5

3. Tbe bidders can vieuz the render details frorn the websites-hULp.lleprse.L.arnataka.gor'inanc{

htt;://ctax.kar.nic.in For further information, please contact Person: Vamadevappa H, Asst.

C6mmissioner of Commcrcial Taxes (Hqrs.), Shivamogga Phone number : 08182-

258708.

4, Tender documents shall be sr.rbmrtted onlile at e-Ptocuremeut porlal.

5, Tire patucipating biciders u,tll have to pay Earnest Money Deposit (EX'ID) of Three iakh rupees

throrigh .-Pro.ri"-e6t portal b), an,v one of the ,l modes i.e. Credit Card, Internet Bonk (Direct

Debit), NEIr-i' Q\ationaf electionic Fund -fransfer) or OTC (remittance at the bank counter).

6. The val-idity of the offer shail remain open for a period of ninetl, days frorn the date of opening

of ten.Jers (financial bido. If any tendererwith draws his tender before the said period or trtakes

any modificati.ons in the terms and the conditions of the tender, then Joint Commissiouel of
Commercial Taxes (Admrnistrauon), Divisional Goods and Ser-v-ice Tax Office, N{a1nad

Division, Shivamogga shal1, without prejudice to any other rights or remedy, be at libertv to

forfeit the ENID.

7. Final acceptance of the tender rests with the Joint eommissiooer of Commercial'laxes
(Admilistration), Divisionai Goocls and Service Tax Office, Ntalnad Division, Shivarnogga -who

..r"r..", the right to accept or reject any or all tenders ruthout rssigning all)' reason thereior.

8. Submission of the tendet by the Agency implies that these conditions of contract have been reacl

and is ar.vare of the scope of tlrc service and the number of f)ata Entq, Operators to be

deployed.

9. Ten<1ers will be openecl in the presence of the available tenderers or their authorized

representatives, on the date & time specified herein.

10, Tenders not submitted in tire prescribed form will be rejected. 'Ienders which propose anv

alterations in the service specifiei or containing other conciitions of anv sort \!111 be rejected.

11. The tenderer shall abide by the provisions of Employees Provident Fund and Miscellaneous

Provisions Act ancl Rules there rrrd"r, tlSl Act, the Contract Labour e&A) Act, etc., and enroll

N]
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eligibfg employees Y"I!"g with the ag€ncy, and ensure rimely remitrance of all statutory
contributions at applicable rates to the authorities regularly

12. Security Deposie The successful Agency should pay Security Deposit equivalent to 3oh of the
value of the contract amount put to tender for due perfor-uri. of the contract.

13. The successful agency is liable to comply with all laws applicable, including labour laws.

14' The successful tenderer shall attend the office on a dare to be fixed and intimated to him for
executing agteement etc. failure on the part of the successful tenderer to execute the contract
agreement within 30 days from the receipt of written communication of letter of acceptance to
this effect, would entail rejection of tender and fodeiture of EMD.

15.

16.

Applicable taxes, as per rules in force will be deducted from the bills payable to the agency.

ENtD of rejected Bidders shall be refunded.

x**{<**
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covERNMBut dr KARNATAKA
COMMERCIAL TA>ilTS DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES

{ADMN} DMSIONA.L GOODS AN.D SERVICE TAX OFFICE, MALNAD
DMSION, SUVAR.NA I(ARNATAIfiA IIJ\NIJYA THERIGE BHAVAI{A,

GOPALAGOWDA pXTENSION, SHIVAIVIOGGA -57 7 245
TELEPIIOI{E: 08 1 82-25870 6 I 2587 07

lo:

I'ART-II

sk,

.I'ENDBR FOR PROVIDING DATA ENTRY OPERATORS TO TI{E
OFFICB OF THE JOINT COMMISSIONER OF COMMERCIAL'IAXES
(ADMN) DIVISIONAL GOODS AND SERVICE TAX OFFICE, MALNAD

DIVISION, SHIVAMOGGA .

Entry rJperators to the office of the then Joint Corltnissionet of Cornlnercial Taxes

(Administladon), Divisional . Goods and Service Tax Office, Irfzrlnad l)ir'-ision,

Shivrunogga and to the subordinate offices as per the quotcd rares and iu all rcspects ln

accordance rvith the conditions applicable.

NATURE OF SERVICE: PRO\'IDING D.\'fA EN'I'RY OPEIL\TORS TO THE OFFICE OII
TFIE JOINT CON'INIISSIONER OF CO,\tu\IERCI-\L TA\ES
(ADN{INISTR\TION), DIYISIONIL GOODS AND SER\IICII, TA-\
OF'FICE., SHI\,'ANfOGGA AND TO TFIE STJBORDINATE OFTICES.

i/We have paid an anrount of Rs. 3 lakh through Ctedit Card/lnternet Rank/NJEFT/OTC

towards EMD.I/we are awrrre that the EN,ID will not bear any intetest. Should m,v/,-rr-rr tender is

accepted ;I/ we agree to palr 3o/o of contractvalue tor.vards security deposit for the due Fulfiliment of

the contract.

If this tender is acceptecl. I/rve agree to abide by and fulft11 all the terms and conclitions of the

cont(act or in default there of pay to th<: Commercial -faxes Department the sum oi tnone'''

mentioned in the said conttact without plejudrce to aIIy other tight of the Commercial Taxcs

Department.

I/We herebv distiuctly and exptessly cleclare aucl aci<norviedge that before subrrrissior-r of this

tender; I/We have carefully follorvcd the instructions and I/rve l-rave made examination of contract

documents and locations rvhere the Data Entr-v Operatofs are to be provided.

!fli .L,
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To:

""$,?,"&HXf 
[ffiJ-ffi ,1$tffi,',

os'FICE oF THri JSIT$T coMMIssIoNIeR otr CoMI\IERCIA!-TIIFS

{AD},IN) DtvIsIONAL GCTODS /ri{D $ERVICE TA:( OTFICE' MAtr',ISAD
' 
D IVi Sf O N, Su y*ARNA KARIS ATAI(A vAN I J'YA T H ERIGE B ItrAvANA,

GoPALAGoWDAEXTENSIoN,sHIvAIcioGGA-5-7720,5-
TELEPHONE: 0B L82-2587.O6 I 2587A7

Sir,

DE,CLATTlfi.ION

(fo be gjven by the contractor at tire time of uploadr;rg thc completecl tcnder)

ATUREOI.-SE,RVICE:PIIOVIDINGDA'|AE,NTIIYOPE,RAT]ORSTOTHE'OFF'TCE'
oFTIIE,JOINTCOh'{NIISSIONEROFCOMN',IE'RCIALTAXE:i
(ADNIINiS',ITtu\',rION), DIVISIONAL GOODS AND SE'R\IICE'

Tl\XOfftCE, SFIIVAN'IOGG'\ '\ND f'O T'HE' SUBOITDINATII

OFITICE,S,

I/We have read the Tender ciocpments and relatcd mattels carefully and dliigendy and that T

/ \x,e have uploaded the tender having studiecl, unclerstood ancl accepted the tull

implicatior-rs of the asreement.

,Ihe recluirements of the tcnder zgrecment stated herein rvill be fulfilled by me/us to the

sarisfaction of rhe loilt comnrissioner oi commercial'faxes (Administration), Divisioral

Goods and Sewice Tax Office, Shivarnogga'

CONTRACTOR

e-Tender Notification No.
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I/!re disunctly agree that I/we would hereafter make no claim or demand upon the
Commercial Taxes Department based upon or arising out of any alleged misunderstanding or
misconceptions or mistake on m1,/our part of the said contract, agreements, stipulations, restrictions
and conditions.

An1' notice required to be sen ed on me/us shali be sufficiently served on me/us by post
(registered or ordinary) or courier or left at my/our address given herein.

I/We fully understand the terms and conditions of the contract to be entered into between

me/us and the Commercial Taxes Department and the written agreement shall be the foundation of
the rights of both the parties and the contract shall not be deemed to be complete until an agreement

has been signed by me/us and the commercial Taxes Deparhnent.

Dated this .............. ....................day of............. ....,.......2023

CONTRACTOR

e-Tender Notification No.
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