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The authotities and schedule fot bidding is as under:

1) Designation and addtess

of the procuring entity

Office of theJoint Commissioner of Commercial
Taxes(Admn), DGSTO-O3, II Floor, T:[MC B' Block,
Shanthinagar, Bangalore, PIN code- 560027, Kamataka,

Tel# 080-22227048

2)
Designation and address
Of the tender Inviting
authority

Office of theJoint Commissioner of Commercial
Taxes(Admn), DGSTO-03, II Floor, TTMC B'Block,
Shanthiaagar, Bangalore , PIN code-560027, Kamataka,

Tel# 080-22221048

3) Designation and address of the
tender accepting authoriry

Office of the Joiot Commissioner of Commercial
Taxes(Admn), DGSTO-03, II Floor, TTMC 'B'Block,
Shanthioagar, Bangalore, PIN code-5 60027, Kamataka,

Tel# 080-22221048

Sl. No Event Description Date & Time

1
Last date for teceiving queries 13/02/2023,03.00 PM

2
Date of pre-bid meeting 14/02/2023,04.00 PM

3
Last date for issue of reply to queries 76-02-2023,04.00 PM

5 Last Date for Submission of Bid 20-02-2023,04.00 PM

4
Opening of Technical Bids

22-02-2023,04.30 PM

6

Opening of Financial Bids of the
technically eligible Agencies 24-02-2023,04.00 PM

ma.d.ae .ee.(r:e)"



GOVE,RNMENT OF KARNATAKA

COMMERCIAL TAXES DEPARTMENT

Offrce of the Joint Commissioner of Commercial Taxes(Admn), DGSTO-03, II
Floor, TTMC 'B'Block, Shanthinagar, Bangalore , PIN code-560021,

l{arnataka,
Tel# 080-22221048

Telefax# ..... e-mail icct3dvo@gmail.com
rvebsite: http: / /ctax.kar.nic.in+

File no : JCCT(A)/DGSTO-3 /Dl/CR-30/22-23, Date: 12-01,-2023

e-tender notification

The Joint Commissioner of Commercial Taxes(Admn),DGSTO-03, is inviting through online

e-Procurement Portal for providtng service of Data Entry Operators to the Department, fot 24

months ( from 01,.04.2023 to 31,.03.2025) under rlvo cover system/two parts (Technical bid and

financial bid) from reputed manpower supply agencies, registered in I(arnataka State, r.vho have

adequate financial resources and experience.

Name of the work
No. of

Data Entrv Operatot

Providing services of Data Entry Operators to the office of the CTD 64

EMD: Rupees Two lakh only.

The parucipating bidders will have to pay Earnest Money Deposit (Eir{D) through e- modes

Procuremenl portal by any one of the that is Credit Card, Internet Bank, NEFT or
OTC.

Price Bid: The Service Provider should quote only the service charges and applicable GST for
providing the Data Enty Operators.

The bidder can view the tender details from the websites - http://eProc.karnataka.gov'in and

hffn://ctax.kar.nic.in for further information, please contact person:- Smt. Chaitra. V,

-

ACCT(HQ), Phone Number :080 -22231'037

The Soft copies of the Bid documents can be downloaded from e-Procurement po(tal and also

from http:/i ctax.kar.nic.in consisting of PQR ( Pre- Qualification Requirements) and eligibility
criteria oi bidd.rt, scope of the service to be provided, terms and conditions of contract to be

complied with by the agency/by the bidders registered with e-Procurement for e-Tendering

The technical bid shall include the PQR documents. The financial bids shall include the duly filled

Schedule-I. Both the scanned technical and financial bids shall be uploaded. The technical bid

containing PQR documents will be opened on as per the event specified above. For more details,

visit the web site http://eproc.karnataka.gov.in and http://ctax.kar.nic.in

Both the Technical & Financial Bidding is through e-Tendering only. The bidders shall upload all

rhe documents as per PQR, financial 6ids of all those who have qualified techmcally onlv shall

be opened.

1..

2.

4.

1.



l. Pre-qualification requirements of A€rencies/Biddets [peR conditionsl:

The agencies should have provided at least 130 computer skilled Data Entry Operator to two or
more State/Central Governm,ent Departments / organtzatons / Lndertakings /
corporations each year in the last five flnancial yeats 2077 -78, 2018-19, 2079-20, 2020-21& 2027-22
and should have rendered services satisfactorily. (Documentary proof in the form of certificate
issued by the department/ orgarizaaon/ undertaking for satisfactory services rendered shall be
scanned and uploaded. lhe office of the Joint Commissioner of Commercial Taxes will veri$r
the documents with the concerned wherever necessary. However, documents Iike service
agreements, work orders etc. will not be consideredfor the pulpose)

The annual tutnover qf th: Age,ncy shall not be less than Rupees 500 Lakhs each year for the
last fivefinancial.yeals (2077-18,2078-19,2079-20,2020-21, &rO2I-22). The agency shall upload a
copy of the audited Balance sheet and Profit and Loss Account duly certifred Ly a Chltered
Accountant fo-r the years mentioned above as proof in this regard. lDocuments like self-
certification of tumover, certified income statement prepared for ftng IT, etc. will not be
considered).

The agency shall have the following Registration and shall upload the copies of the
Certificates:

a. Registration Certificate of the establishment from Department of Labor,
Govt. of I(arnataka (Form-C) and having Iicense for minimum 100 employees in
Form-C for last two Financial Years.

b. Certificate of Registration under the Employees State Insurance Act @SI)
-Previous half yeady and yeady statements/returns submitted to ESI
authorities for each employee

c. Provident Fund Registration Certificate issued by
Fund Commissioner.
-Previous statemerit of yeatly returns submitted to PF authorities for each
employee

d. GST Regrstratron ceruficate obtained in the State of l(arnataka.
e. Certificate of Registration under Professions Tax issued by the Professions

Tax Officer, Govt. of I(arnataka.
f. 9opy of the PAN card of rhe agency
g. Any other registrations requiredas p-e-r the exrstmg laws relating to providrng

manpower services (Copies of certificates should be uploaded)

Agencies whose contracts have been terminated/ foreclosed by any company / firm during
the last 3 years due to non-fulfilment of contractual obligatior, ^i. not;tgible to bid. The
agency should cleady speci$, and submit letter rn wriung separately stating thai they do not fall
under this category.

Suppher should be an ISO Certrfied agency.

The bidder should be a Company or alrmited liability partnership (LLP) registered under the
Companies Act, 1956 or LLP Act, 2008 in rhe state of I{arnataka.

Agencies should have local ESI code.

The agencies shall submit a check list with details of documents on which reliance has to be lard
b,v the Department to ensure fulfilment of PQR conditions prescribed herein (i.e. for the points
mentioned in the 1(i) to 1(vii) above).

3. The Financial bids..of rhe agencies ryhich do not meet the pre-euali$ring Requirements
(Iechnical Bids) will not be considered.

Taxes shall cause examination of the peR
a list of qualified bidders will be prepared and

the Regional Provident

iv)

v)

vt

o
1

4. The Joint Commissioner of Commercial
documents of the agencies and on that basis
intimated to the Agencies coocerned.

5. The second bid containing financial bid of the qualified brdders only wrll be opened.

E!?. .aCI.er.(ee)



6. The criteria rnentioned above by the bidcler needs to be accomplished under corrrpany/ LLP
registered under Companies Act, 1956 or LLP Act, 2008 as apphcable.

*uM
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GENERAL INFORMATION

L.

2.

3.

4.

5.

6.

Tenders shall be valid for a period of 90 days from the date of opening of Financialbid.

Alternative tender will not be considered.

Tender document is non-transferable.

Conditional tenders are liable for rejection.

Tenders without or insufficient amount of EMD will be reiected

Intending tenderers can have detailed information from the office during office hours, Contact

Person: Sm1 Chaitra. V, ACCT(HQ), Phone Number :080-22231'037

j. The Joint Commissioner of Commercial Taxes reseryes the right to reject any or all

tenders without assigning any reason.

B. The successful tenderer shall enter into a contract agreement on a non-judicial stamp paper of
Rs.200/- (Rupees Trvo hundred only) with terms and conditions as Per the format specified by

the Joint Commissioner of Commercial Taxes'

9. Securiry deposit as prescribed in the contract document would be collected at the time of
entering into agreement.

10. The rates quored should be the net rate of service charges-payable per Data Entry Operator per

month ,o t'h" og..r.y trs Der the N4inimum \r/ages Act inch,rding starlrto{/ Pa),ments (F,ST and F,PF

etc.)
11. Th; bidder/agency shali submit their quotations in Schedule-I annexed to the tender

documents.

12 The successful bidder shall provide the Data Entry Operators as and when requisitioned by the

authorized officer of the office of the Joint Commissioner of Commercial Taxes and suitability

of each Data Entry Operator will be screened by the Department before his/her services are

accepted. The request may be through e-mail, oral, telephoni.c or written. Failure to comply

with the requesrwiil entail recovery of the cost of providing such services as worked out by the

Joint Commissioner of Commercial Taxes. The successful bidder shall depioy Data Entry

bperarors as and when ordered and within such time as may be decided by the Joint
Commissioner of Commercial Taxes /Authorized officer, faiJing which penalry at 2 times the

agreed rare per day rvill be levied per Data Entry Operator not deployed during the first trvo days,

tf,ereafter, tt " 
p.rrotty will be levied at,l times of the rate agreed per day per Data Entry Operators.

13. payment by the service provider/agency to his/her Data Entry Operator working in the offrce

ol the Joint Commissioner of Commercial Taxes shall be made crediting the amount to the

individual bank account of the concerned Data Entry Operator. Sirnilariy, PF, PT and ESI

contribution shall be accounted for in the individual Data Entry Operators account after paying

the same to the concerned authorities. No other mode of payment will be accepted by the

office of the Joint Commissioner of Commercial Taxes. The staternent o[ disbursal of
salaries/remuneration for a particular month duly certified by the Bank should be submitted

by the Agency with bills of next month to the office of the Joint Commissioner of
Commercial Taxes to be eligible for payment'

1,4. In case more than one agency stands L1, firsdy, ISO certified agencies wi-lI get preference

over others. Secondly, the agencies having higher rurnover will get preference over others.

15. The duration of the contract is for 24 months from 01.04.2023. I-{owever, the contract can be

terminated by either parry on three months prior notice in rvriting.

16. The Agency should not sublet the contract. If the Agency is found to have sublet the contrac[,

the coitraci will be terminated at the risk and cost of the contractor concerned'

17, The agency shall furnish Salary Slip to all its employees indicating Net salary/Wages after

deduction of statutoq, payffIents.

o.Tpnrlpr Notifiratinn No.
iu"(es)



3. The agencv shall be responsible to fuifil all statutory obligations such as remittances of GST
ESI/PF/PT, etc. ir-r respect of each Data E,ntry Operator depioyed r-rnder this contract,

"wEJa.g.alo.er.(er)
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GOVERNMENT OF KARNATAKA
COMN4ERCIAT TAXES DEPARTMENT

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES(ADMN),
DGSTO.O3

GENERALTT]RMS AND CONDITIONS OF THE CONTRACT FOR PROVIDING
DATA ENTRY OPERATORS

1. 'I'hc cxprcssion "service", "job" or "duty''used shall mean that Data Entry L)per'.rtors, rctltiirecl

by the office of the Joint Commissioner of Commercial Taxes(Admn), DGSTO-03.

2. The "Department" means the office of the Joint Commissioner of Commercial Taxes(Admn),

DGSTO-o3,

The "Agency/Contractor" means the Agency to whorn the rvorli of providir-rg Data Entry
Operators is awarded.

"Data Enuy Operators" means, Data Enuy Operators deployed b)' the Agency'

"Notice in W'riting" shall mean a notice written, ryped or printed characters sent (unless delivered

personally or otherwise proved to have been received) by courier/ registered post to t1-re declared

business address of the Agency.

"Deficiency in service" means, not depioying the full contingent of tl-re Data Entry Operator

r.cquisitioncd on timc, non replncernent of Dota Entry, Operator tvho are found to be un- suitable,

failure to provide suitable replacement to the absentees, non-payment of wages wid-rin the time

prescribed, short payment of wages, short remittance of statutory payments, failure to submit the

r.le.rrlt details of the Data Entry Operator deployed to the Department, failure to submit/file
statutory statements/rerurns as per the requirement of the applicable laws and violation of any of
the condition in the contract agreement.

.,Premises of Department" means the ofllce of the Joint Commrssioner of Commercial Taxes

situated at II Floor, TTN,IC 'B' Block, Shanthinagar, Baogalore, PIN code-560027, and 1" Floor, BMTC

Building, 4d, Block, Jayanagar, Bangalore-11, whenever in this contact the r'vords "Directed",

"Rec1uired", "Ordered", "Desired", "Considered", "NecesSary", of l-ike words are used, it shall be

unde.stood that the directions, reqr-rirements, permissions, order, etc. of the Joint Commissioncr

of Commercial Taxes or other authorized offlcers of the Department, as the case may be.

Qualificarion of Data Entry Operators: Data Entry Operators to be deployed by the agency

sl:ould possess at least a minimum educarional qualification of 10+2 (PUC) and should be able

to read and write in l(annada, be proficient in typing l(annada and English mandatorily. The Data

Entry Operators need to be proficient in the data entry and data analysis and should be good in

working on MS-Word, MS-Excel, MS-Porver Point Presentation and Internet. Suitability of each

Data Entry Operators .,vill be screened by the Department beflore his/her serwices are expected.

Data Entry Operators shall have desirable experience of minimum 1 year in Central/ State/

Repured Privatef Public Deparrmentsf Organizations in providrng simrlar services.

The numbers of Data Entry Operators required can be increased/ decreased at the discretion of
Depar[ment ^t arly point of time during the period of contract as Per law/as per I(TPP

Aci/Rules. The rate payable/ deducted on such increase/decrease shall be at the same rate as

per the contract/existing rate. It is mandatory on the part of the Agency either to
increase/decrease the number of Data Entry Operators as and when directed immedrately.

10. For all matters arising out of this
berween the Data EntrY Operator

contract either between the agency and tl-re department or
deployed by the agency with the department/agency, tlr

iurisdiction of the

6.

7.

8.

9.

e-Tender Notification No,
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11. The Data Entry Operators deployed by the Agency shall be the employees of the Agency
concerned and they shall not have any connections rvith the Department. The Departrnent will
not be responsible for any un-authorized acts of the Data Entry Operator and for any
damage/injury sustained by the Data Entry Operators in the course of hiswork/dury.

12.

L .r.

1.4.

15.

The Contractor shall make the payment of rvages/salaries to Data Entry Operators deployed
through individual Banl< Account only and shall arrange to remit all statutory deductions like
ESI/Ptr to the designated authorities along with the Agency's contribuLion as per larv, at the

appLicable ratcs rvithin thc sttpLr)eted tirne limirs.

The Agency shall also produce the documents for having paid PF/ESI contribution torvards each

employee's account along r.rath Agency's contribution to the designated Authorities, from time
ro time. The agency will be fully and solely responsible for any violations under the above
statutes. If it fails to do so, it rvill be a breach of contract and the CTD at its discretion can

cancel the contract. The Agency shall also be liable for any pecuniary liability arising on account
of any violation of the provisions of the relevant laws.

'l'he Agency shall submrt the PF and ESI remittance challans of the Data EntrT Operators
deployed under this contract separately rvith specific remittance details of PF and ESi
cotrtributions to the statutory authoritics at thc agrced rates along with the monthly bills. The
agency shall also subrrut the copy of remittance of GST to the appropriatc authorities alorig
with the bills.

The Agency shall disburse the salarv to its Data Entry Operator deployed as quoted in
Scheduie I annexed to the tender documents. The Agency shall further agree that it would
make umely payment of wages to its employees without unauthorized deductions and shall
also be responsible to fulfil all starutory obLigations such as remittance of PF/ESI etc., in
respect of its Data Entry Operators posted under this contract. If it fails to do so, it will be a

breach of contract and the Dcpartmcnt at its discretion can cancel the contract. The Agency
sl-rall also be Iiable for any pccuniarl liabiliqv arising on account o[ any violat-ion of the

provisions of the relevant larvs.

The Agency shall issue a formal appointment letter to all the Data Entry Operator deployed
under this contract indicaung the name, dcsignation, age, salary, amount of PF contribution
of both employer's and employces', the amount of ESI conuibution of both empioyer ar,d

crnploycc as required undct Contract Labor (RctA) Act, 1970 a[ lhc Lirrrc t-rf cleployrrrcrrt arrr-1

submit copy of the same duly acknorvledge by the candidate to the CTD for reference and

records of Commercial Taxes Dcpartment.

The agency shall furnish half yearly/lrearly rerllrns, employee wise, shor.ving detaiis of amount
of statutory payments such as llSI & PF remitted to the concerned authorities.

The agency shall issue Photo ID cards to all its employees urith the agency's Logo & Name
and Designarion of the employec deployed within a period of one month.

19. The Agency shall maintain propcr record pertaining to the Data Entry Operators deployed
including the wage slip, disbursement of rvages, remittances of stalutory payments to the
various statutorT authoritics and present the same to the Departmcnt/Officers of the

concerned authorities whcnever called for.

20. The agency shall maintarn the acquai ntancef payroll and other relevant particulars pertanring
to deployed Data Entry Operators and shali be made available for inspection by the officer
of the Department and other starLrtory authorities as and when sorequired.

16.

17.

18.

e-Tender Notification No.



21. Whenever the Agency farls to provide Data Entry Operators as requisitioned by the
Department, it shali be lawful for the Department to avail the service departmentally or
otherwise and the cost incurred shall be deducted from the amounts due to theAgency.

22. The agency shali provide all the relevant particulars of the Data Entry Operator proposed to
be deployed in the Department along with originals of the relevant certificates/documenrs
reladng to their educational qualification and rvork experience to the Departmer-rt and oniy
after approval, deploy them for work in the Department.

23. If any Data Entry Operator employed by the Agency are considered undesirable by the
Department, it shall be the responsibility of the Agency to remove the said person or persons
from the work. Such persons cannot be re-deployed by the Agency for any other work of the
Department without the specific permission of the Department.

21. TheA.gency should not sublet the contract. If the Agency is found to have sublet the contact,
the contract will be terminated at the risk and cost of the contractorconcerned.

25. In case of any ambiguiry or doubts with regard to the terms, clauses used in the tender
documents, clarifications should be sought in writing, before submrtring the tenders, failing
which, the decision of the Depa(tment in all such matters shall be final and binding on the
Agency.

26. The Department shall not be held responsible or called upon to make good any losses/costs
incurred by Agency on account of factors beyond its control such as legal implications,
accidcnts, illcgal actions of thc Data Entry Opcrators dcploycd, etc., or for any leasot]
whatsoever.

27 . The scope of service is liable for alteration by way of deletions or addirions at the discrerion
of the Department at any time.

28. The Department including the authorized Officers of the Department shall have the power to
issue notice in writing and to instruct/direct the agency to make alterations/variations in the
assigned work/change the deployed staff.

29. The Agency shall obey all relevant Central, State and local regulations and enacrmenrs
pertaining to contract Data Entry Operator and the Joint Commissioner of Commercial Taxes
shall have the right to inquire into and decide all complaints on such matters.

30. All compensadons or other sums of moneys payable by the Agency to the Department under
the terms of this contract may be deducted from its security deposit or from any sums rhat
may be due or may become due to the Agency by the Department on any account whatsoever
and in the event of securiry deposit being reduced by reasons of any such deduction the Agency
shall, within 10 days thereafter make good the shortfall in the securiry deposit referred to
above.

31. If the Agency fails to provide the Data Entry Operators services satisfactorily during the
currency of the contract, the Department shall have the power to enter upon and take
possession of the works and engage any other person, firm or agency to complete the work.
A.y extra cost incurred by the Department due to such failure on the part of the Agency shall
be recovered from the Agency.

32. The antecedents of the Data Entry Operator engaged by the Agency for deployment should
be verified through local police or by any other Government Agcncy and shall be responsi.ble
for the good conduct of its staff while on dury as well as off duty in Departments premises
and the staff shall behave like responsible persons at all times. The staff should not be found
developing familiarity with the employees of the Depar.trn\ 

\ ,,_
\tr -'
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--. The Agency will be heid responsible for all the acts of the Data Entry Operators rvith all risks
arising from carelessness, negligence or damage or loss by theft, pilferage etc. and the agency
shall undertake to compensate the losses arising from such acts of Data Entry Operators io
all the concerned including Commercial Taxes Department.

, 34. The Agency shall arrange a tr:r-ining program/workshop to the Data Entry Operators at rhe
beginning of the deployment/or time to time to make them understand the nature of
work/make them familiar for handLing the GST or any other related portals, they shall carry
by inviring the experts in the field and officers of the Commercial TaxesDepartment.

35. Confidentiahry*:

The Contractot will be exposed by virrue of the contracted activities, to internal business
information of CTD, affiliates, business partners and f or customers. The Contractor would
be tequired to provide an undertaking that they will not use or pass to anybody the data f
information dedved from the proposed data warehousc itr atry fottrr. Tlre CurrLractur lrrusl
safeguard the confidentialiry of the CTDs business information, applications and data. For
this Contractor and employees of Contractor are required to sign Non-disclosure agreement
with CTD.

Disciosure of any part of the above-mentioned information to parties not directly
involved in providing the service requested, unless required to be so by the Court of Larv or
other Starutory Authorities, could result in premarure termination of the contract. The CTD
may apart from biack listing the Contractor, iniliate legal action against the Contractor for
breach of trust. The Contractor shall also not make news release, public announcements or
any other reference on Request for Proposal or contract without obtaining prior rvritten
consent from the CTD.

36. BREACH OF TERMS AND CONTRACT

The following acts on the part of the agency will constitute breach of contract:

. Failure to depioy the required number of Data Entry Operators within the prescribed time
limit.

. Failure to make/subrrut details/ptoof of Salat1,, PF, ESI, and other statutory remirtanccs irr
respect of any of the Data Entry Operator dcploved by tl-re agency at the prescribed rate within
the prescribed ume limit.

. Deduction from tl-re net salary payable to the Data Entry Operator deployed, of any amount
not being any starutory ler,y or contribution and collection of any amount either directly or
induecdy from the Data Entry Operator deployed as commission or fee or any other amount
eitl-ier before their deployment or ftny time during their deployment in the Department.

. Failure to submit the relevant documents,/registers pertaining to the Data Entry Operators
deployed under the contract for inspection either to the statutory authoritjes or to
Commercial Taxes Department rvhen such request is made

Deficiency in serwice, like not replacing the persons in place of abscntccs,
underperformers> persons suspected of carrying out fraudulent ftansactions etc.
whenever such tequests remade by the Department within 7 days.

It is open to the Department to initiate the following penal actions against the aggrcy on
breach of an], of the above terms:

4 At first instance to issue watning notjce cleady narrating the incident of breach asl<ing the agency
to submit its explanation and the acLion the agency is proposing to avoid repetition olsurch
incident.

b) On the second instance to impose a penalty not exceeding Rs.25.000/-,

e-Tender Notification No,



.) On subsequent instances to impose of penalry of Rs.50.000 /- .If the same persists further, the
contract will be terminated and the agency will be blacldjsted after forfeiti"g eH,m7SO.

0 This does not p-reclude the Department from necessary directly attributable losses on accoullt
of the actions of an employee of the agency from any avarlable llgal opdons including forfeiture
of security deposit.

37. The succe^ssful ag9lcy shall have an establi.shed office in Bengaluru The agency shall furnish the
nddress of srrch officc wirh pnrticuiars of telephonc nrrmhcr and details of-copiact persolr before
entering into Agreemellt. Th€ Departrlent Leserves the nght to inspcct,/c|cck the parriculars so
furnished.

38' The Data Entry Operator deployed under this contract shall have good personaliry and should be
presentable and pleasant in their manners. They should be able to idenri4, important officers of the
Department. The age of the Data Entry Operators posted by the agency shall not exceed 45 years.
The Data Entry Operators deployed should be properly briefed by the agency regard.ing thc activities
of the DeParLment and the scope of service expected from them and the same shall be checliecl
periodically if need be, with occasional visits by the senior olficers of the Agency for their effecrive
functioning.

39. It is the responsibiiity of the agency to thoroughly check the antecedenrs of the Data Entry
Operators deployed under this contract and shall be responsible for the good conduct of its staif
while on dury as well as off dury.

40. REPI-ACEMENT:

The agency will provide repiacement for the person who is found unsuitable/remain absent, in the
evcnt of sickncss. etc. nr its ou,n cost.

41. DURATION AND TERMINATION OF CONTRACT:
The duration of the conLractis-for a period of 24 months from 01..04.2023.If the CTD needed,
the contract 

_may 
be extended for one year on murual consent with the existing terms and

conditions. However, ihe contract can be terminated by either party on three-months prior
notice in writing.

,+2. PREMATURE TERMINATION OF THE CONTRACT:

If the services of the.Data Entry Operator deployed by the Agency are found not sarisfactory and if
any one of the conditions of the contract agreement is violated, the Department reserves the right
to terminate the contract prematurely w"ithout assigning any reason therefor. In case of any d.ispite
the jurisdiction of the court shall be at Bengaluru.

43. SCOPE OF SERVICE:

The office of the Commissioner of Commercial Taxes in Bengaluru oversees aclrninisrrarion of the
various commercial tax enactments in I(arnataka. To improve tax compliancc and malie tax
adrninistration effective with optimal use of its limited resources the Commercial T'axes Deparrmenr
has adopted IT on a massive scale in its day-to-day functioning. MIS reports generatecl from rhe
data gathered from rerurns and other periodical statements and documenls furnished by taxpayers
ue analyzed for ensuring prompt recovery of revenue, detection of attempts of tax evasion and als<:
assisting in policy formulation at Government level. \X/ith the use of suiiable modules progress of
assessment of taxes, recovery of taxes due, disposal of appeals/revision against assessmenti made,
etc., are monitored and also the performance of the departrnental Data
to enable policy/adminis trarive in terven tion rvherever necessary.

Operator evaluated
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. The agency should carefully examine the risks and responsibilities involved and offer rhe rates.
Once the rates are accePted, the Department will make payments to the agency at the same rate
and wrll not entertain any q1hs1 claim of agency fot any reason of whatsoever. The rates offered
should be net.

The Functions of Data Entry Operators is broadly defined as follows:
r PromPt entry of accurate and correct data declared/furnished in variousperfodical

statements,/formats by taxpayers/sub-ordinate offices
o Generalion of various MIS reports
o Analysis of the MIS and other reports
o Submission o[ the findings to the controlling officer for necessary action
o Implementation of follow-up aclion as decided by the controlling officer includrng

drafung/entry/ printrng of letters, notices, orders, proceedings, etc.

. Regular upkeep clf hardwarc atrd sultwrrte ptovided zllrd reporLir)g alry instauccof
malfunction or need of tepair/service.

. 4ry other wotk which is accidental or incidental to the above assigned by the CCT or
his authorized of{icer.

44. Financial bi<ls of agencies rvhich do not saus$' the PQR conditions pechnical bid] r:"r11 nor be
considered.

45. The Department shall cause to examine the PQR documents of the agencies and on that basis a list
oFqualified bidders will be prepared and intimated to the Agencies concerned.

46. The financial bid contarning pricc quotations of the qualified bidders only wili be opened in the
presence of available qualified bidders, on the specified date.

47. SECURITY DEPOSIT/PERFORMANCE SECURITY

The Agency shall deposit an amount equivalent to 3o/o of contract amount ns securiry
deposit/performance securiry in the form o[Banl< Guarantee/Deposit at the time of entering into
agreement. Thc samc shali be reftrnded to the Agency after successful completion of serwice contract
assignment.

48. The Department agrees to mal<e payment to the Agency against monthly service biil provided rhe
same is corrcct in all ruspcul-s, r.vith.in 15 dn1,s [ron'r the dote of submisaion of bill by thcAgcncy.

49. In case any dispute or difference arises bcnveen the Department or its representative and the Agency
on any matter within the scope of this contract, then either party shall forthwith give written norice
of such dispute or difference to the other parry and such dispute or difference shall be referred to
the Joint Commissioner oI Commercial Taxes, whose decision will be final.

50. To prevent disputes and litigations, it shall be accepted as an inseparabie part of this conrract that in
matters regarding work, interpretation of conlract, mode of procedure and carrying out the work,
the decision of the Joint Commissioner oI Commercial Taxes shall be final and binding on the
Agency.

51. The Deparlment resetl'es the right to extend or foreclose the contract dependtng upon the exigency
and the Agency shall continue to provide Data Entry Operators on the same terms and conditions
o[the contract cluring the extcnded period in the event of any extensiongiven.

52" If anv loss or damage is caused to the Department by non-compliance o[ thc obligaLions under this
agreement by the Agency, the Agency is liable to make good such losses and the Department shall
be entitled to recover the same from the Agcncy.

53. The Agency should obtain the report of "Due Diligence" from third parry for each data entry
operator deployed and submit such report to the Department within six months from the date of
signing the Agreement.

**{({<{c*



Schedule - I

COMMERCIAL TAXES DEPARTMENT
GOVERNMENT OF KARNATAKA

OFFICE OF THE JOINT COMMISSIONER OF COMMERCIAL TAXES(Admn), DGSTO-03

Price Bid for deploying Data Entry Opetalo:s

Date:

Place:

Seal & Signature of Bidder I Agencyl
Contractor

Note:

L. Bidder shall enter all the applicable charges and applicable GST for 64 persons flor 12 months
in e-procurement portal and same rate will be considered for the 2"d year.

2. CTD reserves the rights to place an additional 25o/o of the total intended requirement atthe
discovered price.

3" The rates quoted for manpower by the agency should be as per the minimum wages Act and
follow Urban local bodies notification from the Department of labor. If any changes in
minimum wages Act, by the Govetnment of l(arnataka the same will be reimbursed to the
bidder by the Commercial Taxes Department.

Sl.No. Particulars Rate per

Person per
Month

Total Amount
for - 64 Petsons
For 12 months

31 Gross salary payable to each Data Efltry Operators
per month (As per minimum rvages Acts)
including starutory paymenrs G,SIC, EPF and PT
etc.)

02 Service charge of contractor

03 GST

04 Iotal Amount payable by the Department

aro.d.uo"ee.(e.s)



Schedule-II
Self-confirmation of the tender for PQR Evaluation

1. Conflrmation for having experience of providing data entry operator agency services for minimum
period of 5 years (please tick whichever is applicable) : Yes/No.

2. List of deparlment f Organizauon/Undertalung corporation where services of
computer sl<illed data Entry Operator have been provided during the last 5 years.

a) Name & address of the department/ organization / undertaking corporation
b) Designation of official certifiring the service

c) Last five years details.

Note :i[Serwice are provided for more than one organization, give details for all in the above formar.

3. Confirmation for providing computer skiiled Data Entry Operator

a) Minimum 100 Computer Skilled Data Entry Operator Providing: Yes/ No

b) Minimum Educational Qualificau on 10+2 ("UC) : Yes/ No

;1, Offlce detarls in Bengaluru including the name's oI

The contact person, designation, e-mails id & telephone number: Yes/ No

\L----":
ma.d.&o"es.(ee)

Year

No.oF Computer
Skilled Data

Entry Operator
Provided

Narure of durv) Approximate
Bill value in Rs.

Whether reflected
in the Baiance
Sheet

2011-18

201 B-1 9

201,9-20

2020-21

2021-22

e-Tender Notification No.



GOVERNMENT OF KARNATAIS
COMMERCIAL TAXES DEPARTMENT

oFFrcE OF THE JOrNT COMMTSSTONER OF COMMERCIAL TAXES (ADMN), DGSTO-O3

PART-I

Tenders in rwo cover system duly uploaded by the Registered Nlanporver Supply Agencies will be

received by the Joint Comrnissioner- of Commercial Taxes (Admn) fo'- the following:

1. Nature of Sewice: PROVIDING DATA ENTRY OPERATORS TO THE OFFICE OF THE
Joint Commie eioner of Commerciol Tnxes (Admn), DGSTO 03

2. EMD: Rs. Two Lakh
3. The bidders can view the tender details from the websites - http:/ /eproc.karnataka.gov.in and

hrtr::lletaxtar.niej11 For further information, please contact Person:- Smt. Chaitra. V,

-

ACCT(II(D, Phone Number- :08 0 -22231'037

4. Tender documents shall be submitted online at e-Procurement portal.

5.

6.

The participating bidders rvill have to pa)r Earnest Money Deposit (END) of two lakh rupees

through .-P.o.,r..*ent portal b), any one of the 4 modes i.e. Credit Card, Internet Bank (Dircct
Debir), NEI,T (IJational elect.r:onic Irund Transfer) or OTC (reru.ittance at tlte liarrk counter).

The validity of the offer shall remain open for a period of ninety days from the date of opening

of tenders (financial bids). If any tenderer withdraws his tender before the said period or makes

any modifications in the terms and the conditions of the tender, then the Joint Cornmissioner

of Commercial Taxes shall, wrthout prejudice to any other rights or remedy, be at liberty to

forfeit the EMD.

Final acceptance of the tender rests with the Joint Commissioner of Commercial Taxes who

reierves the right ro accept or reject any or all tenders without assigning any reason thetefor.

Submission of the tender by the Agency implies that these conditions of contract have been

read and is aware of the scope of the service and the number of Data Entry Operators to be

deployed.

Tenders will be opened in the presence of the available tenderers or their authorized

representatives, on the date & time specified here in'

Tenders not submitted in the prescribed form will be rejected. Tenders which propose any

alterations in the service specified or containing other conditions of any sort w.ili bereiected.

The tenderer shall abide by the provisions o[ Employees Provident Fund and Miscellaneous

Provisions Act and Rules there under, ESI Act, the Contract Labor (R&A) Act, etc., and

enroll eligible employees working with the agency, and ensure timely remittance of all statutory

contribuions at applicable rates to the authorities regulady'

7.

9.

10.

11.

e -Tender Notification No'



,,. Sccutity Deposit The successful Agency should pay Security Deposit equivalent to 3o/o ol
tlrc value oI the contract amount put to tender flor due performance of thecontract.

13. 'I'he successful agency is liable to comply with all laws applicable, including laborlaws.

14. The successful tenderer shall attend the office on a date to he fixed and intimated to 616 6,,.
c.xecuting agieement etc. failure on t[e part of the successful tendeiei to execute the contract
agreement within 30 days from the receipt of written communication of letter of acceptance
to this effect, would entaii rejection of tender and forfeirure of EMD.

Applicable taxes, as per rules in force rvili be deducted from the bills payabie to theagency.

Rcjcctcd Bicldcts E\{D shall be tefunded.

15.

16.

x*(**)k*

iua.d.aalE"(eg)
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G OVERN lVItrNT OF I(ARNATAI<A
COMMERCIAL TAXES DE,PARTMENT

'1'o:

Sir,

()FFICE OF'THE, )OINT COMMISSIONER OF COIvIMERCIAL TAXES(ADMN), DGSTO-03

PART-II

TENDER FOR PROVIDING DATA ENTRY OPERATORS TO THE
OFFICE OF Joint Commissioncr of ConTmercial Taxes(Admn), DGSTO-03,
Bangalore.

I/We........... do hereby tender for Data Entry
Operators to the office of the Joint Commissioner of Commercial Taxes (Admn),
DGSTO-03 as per the quoted rates and in all respects in accordance with the
conditions applicable.

NATURE OF SERVICE: PRO\TIDING DATA ENTRY OPER-ATORS TO THE
oFFrcE o F TFrE .J 

O rNT' COMMISSIONER OF COMNTEI\CrAL
TAXES(ADMN), DGSTO-o3

I/We have paid an amount of Rs. 2 lahh through Credit Card/Internet

Banlr/NEFT/OTC towards EMD. I /we are aware that the EMD will not bear any interest.

Slrould my/our tender is accepted; I/ we agree to pay 3o/o of contract value towards security

deposit for the due fulfilment of the contract.

1f this render is accepted, I/we agree to abide by and fulfil alI the terms and conditions of

the contract or in default thereof pay to the Commercial Taxes Department the sum of money

mentioned in the said contract without prejudice to any other right of the Commercial Taxes

Departmeni.

I/We hereby distinctly and expressly declare and acknowledge that before submission of

this tender; I/We have carefully followed the instructions and I/rve have made examination of

con[acr documents and locations where the Data Entry Operators are to be provided.

I/We distincdy agree that l/we would hereafter make no claim or demand upon the

Commercial Taxes Department based upon or arising out of any alleged misunderstanding or

misconceptions or mistake on my/our part of the said contract, agreements, stipulations,

restrictions and condirions.

Any notice required

post (registered or ordinary)

to be served on me/us shall be sufficiendy sewed on me/us

or courier or left 
^t 

my /our address given herein.

ffi,tsl



v

I/We tully r-rnclcrstnncl the tcnns nnel conclitions of thc eontract to be entercd into berrveen

me/r"rs .ancl the (lornrnercial'Iaxcs Dcpartmcnt ancl thc writlen agrcement shnll be thc founclat.icin

ol the rights o[ both thc pnrries and the contrflct s]rall not bc deemed to be completc until an

agfeernent has lteen signcd l;yrne /ris nrr<ltlre enmmr,reial'faxes Deyartmcnt.

CONTRACTOR

e -Tender Notification No.



GOVERNMENT OF KARNATAKA
COM]VIERCIAI- TAXES D]],PARTMENT

oFFrcE oF JOINT COMMTSSTONER OF COMMERCIAL TAXES (ADMN), DGSTO-03
't'o:

DECLARATION

(To be given by the Contractor at the time of uploading the completed tende{

NATURE, OF SERVICE: PRO\ZIDING DATA ENTRY OPE,R*TTORS TO THE.
OFFICE OF JOINT COMMISSIONER OF
COIVINIERCIAL I"AXES.

I/!/e have read the Tender documents and related matters carefully and drligently and

rhatl /We have uploaded the tender having sfudied, understood and accepted the fuil

implications of the agreement.

'I'he requirements of the tender agrecment statcd herein will be fulfilled by me/r-rs to

rhc set-isfncrion of theJotnt Commlsslotler of Lommerciel Tnxes.

CONTIL{CTOR

NUJ'---"
oa.d.tiro.u.(qs )

Sir,

F-Tender Notifi cation No.


