
Office of the Joint Commissioner of Commercial Taxes (Admn),
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e-mail : jcctdgsto4.bng@ctd.ka.gov.in website: https://gst.kar.nic.in

Tender File N o : JCCT/AD MN/DGSTO4/CR 1 /DEO 2024 -25 Dated :27-02-2025
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The authorities and schedule for bidding is as under:

CALENDAR OF EVENTS

r)
Designation and address

of the Tender Approval

authority

The Joint Commissioner of Commercial Taxes,
Divisional Goods and Service Tax office-4,
TTMC, BMTC Building,6th Floor,
Koramangala, Bengaluru-560095.
Ph. No. 080-25704833.

2)

Designation and address

of the tender Invitins
authority

The Joint Commissioner of Commercial Taxes,
Divisional Goods and Service Tax office-4.
TTMC, BMTC Building,6th Floor,
Koramangala, Bengaluru-S 60095.
Ph. No. 080-25704833.

3)

Designation and address of the

tender evaluation and accepting

authority

The Joint Commissioner of Commercial Taxes,
Divisional Goods and Service Tax office-4,
TTMC, BMTC Building,6th Floor,
Koramangala, Bengaluru-5 60095.
Ph. No. 080-25704833.

Sl. No Event Description Date & Time

1
Last date for receiving queries 05-03-2025 up to 5-00 pm

2. Date of pre-bid meeting 07-03-2025 up to 11-00 am

J. Last date fbr issue of reply to queries 11-03-2025 up to 5-00 pm

4.
Last Date fbr Submission of Bid

15-03-2025 up to 5-00 pm

5. Opening of Technical Bids 17-03-2025 up tol1-00 pm

6.
Opening of Financial Bids of the

technically eligible Agencies
20-03-2025 up to I 1-00 am

Joint commi rn#rr^erciat Tax.s, (Ad n;,,,,

desro'ol
BMTC ComPlex, 6th Floor,

K0ramangala, Bengaluru' 95,
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Office of the Joint Commissioner of Commercial Taxes (Admn),
Divisional Goods and Service Tax office-4, TTMC, BMTC Building, 6th Floor,

Koramangala. Bengal uru-560095.
e-mail : jcctdgsto4.bng@ctd. ka. gov.in website : https://qst, kar.nic. in

Tender File No : JCCT/ADMN/DGSTO4/CR 1 /DEO 2024 -25 Dated :27-02-2025

e-tender notification

Office of the Joint Commissioner of Commercial Taxes (Admn), Divisional Goods and Service Tax
office-4, TTMC, BMTC Building, 6th Floor, Koramangala, Bengaluru-560095 is inviting bids
through online e-Procurement Portal for providing service of Data Entry Operators (herein after
mentioned as DEO s) to the Department for 24 months under two cover system/two parts (Technical
bid and financial bid) from reputed manpower supply agencies, registered in Karnataka State, who
have adequate financial resources and experience.

Name of the work Iotal No. of
Data Entry Operators
required

Providing the services of Data Entry operators to the office of the crD
83

Break-up details for the total number of DEo s required as per the
Government circular vide DPAR 06 SAR 2024 dated 20.05.2024

Sl No Category No. of DEO s service
required

1 Category-l 4

2 Category-ll (A) 12

3 Category-ll (B) 1
J

4 Category-lll (A) J

5 Category-lll (B) 4

6 Scheduled Caste t4
7 Scheduled l-ribe 7

8 General 36

Total 83

I ' The Bidder/agency should provide the above category DEO s services on an outsourced
basis to comply with the Government circular vide DPAR 06 SAR 2024 datedZ0.0S.Z024
of the Government of Karnataka and comply with the reservation system as per above
mentioned notification and maintain the caste certificate and other required documents
of DEo s. The said document is to be Produced as required by crD

2' EMD: Rupees rhree'"oHil,lh*r,rr,onfficiat 
Taxes, (Admn)

BMTC ComPlex, 6th Floor,

Koramangala, Bengaluru - 95.
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6.

7.

3. The participating bidders will have to pay Earnest Money Deposit (EMD) through
Procurement portal by any one of the e-modes that are Credit Card, Internet Bank. NEFT or
OTC.

4. Price Bid: The Service Provider should quote their prize bid by referring the TABLE -l
annexed to this tender document for providing the Data Entry Operators services.

5. The bidder can viery the tender details from the websites https://kppp.karnataka.gov.in/and for
further information, please contact person: - P Satisha, llc Assistant Commissioner of
Commercial Taxes (HQ), DGSTO-04, Bengaluru, Phone Number: 080-25704833.

The Soft copies of the Bid documents can be downloaded from e-Procurement portal and also
from https://gst.kar.nic.in consisting of PQR ( Pre- Qualification Requirements) and eligibility
criteria of bidders, scope of the service to be provided, terms and conditions of contract to be
complied with by the agency/by the bidders registered with e-Procurement for e-Tendering.

Both Technical bid & Financial Bid should be submitted through e-Procurement portal only.
The bidders shall upload all the documents as per PQR. The technical bid containing PQR
documents will be opened as per the event specified above. Financial bids of all those who
have qualified technically only shall be opened. For more details visit the web site
https://kppo.karnataka. gov.in and https://est.kar.nic. in

Joint Commissioner ffimercial Taxes' (Aumn)

DGsr0 - 04

BMTC ComPlex, 6th Floor'

Xo'ramangata, Bengaluru' 95'
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A) alification ulremen conditionsl:

The agencies should have provided at least 100 computer skilled Data Entry Operators

lor two or more State/Central Government Departments I organizations I
undertakings /corporations each year in the last five financial years 2019-20,2020-21,
2021-22. 2022-23 and 2023-24 should have rendered services satisfactorily.
(Documentary proof in the form of certificate issued by the departmentl organization/
undertaking for satisfactory services rendered shall be scanned and uploaded. The office
of the The office of the Joint Commissioner of Commercial Taxes (Admn). DGSTO-O4,
Koramangala, Bengaluru will verify the documents with the concerned wherever
necessary. However, documents like service agreements, work orders etc. will not be

considered for the purpose). As per TABLE-3 annexed to this tender document.

The annual turnover of the Agency shall not be less than Rupees 500 l-akhs each year for
the last five financial years (2019-20.2020-21.2021-22.2022-23 and 2023-24). The
agency shall upload a copy of the audited Balance sheet and Profit and Loss Account
duly certified by a Chartered Accountant for the years mentioned above as proof in this
regard. (Documents like self- certification of turnover, certified income statement
prepared for filing IT" etc. will not be considered).

The agency shall have the fbllowing Registration and shall dpload the copies of the
Certificates in the e-procurement portal.

a. Registration Certificate of the establishment from Department of Labour, Govt. of
Karnataka (Form-C) and having license for minimum 100 employees in Form-C for
last two Financial Years.

b. Cerlificate of Registration under the Employees State Insurance Act (ESI) and Half
yearly online return in FORM-5 for the period from April 2024 to September 2024

submitted to ESI authorities for each employee should be uploaded. t

c. Provident Fund Registration Certificate issued by the Regional Provident Fund
Commissioner. Copy of the PF registration certificate and Copies of online TRRN
Challan, Combined challan of A/c No.0l .02,10,21 &22 and Electronic Challan cum
return (ECR) of any TWO State or Central Government Departments or
organizations or undertakings or corporations for the month of December 2024 should
uploaded.

d. GST Registration Certificate obtained in the State of Karnataka.
e. Certificate of Registration under Professions Tax Act issued by the ProfessionsTax

Officer, Govt. of Karnataka.

f. Copy of the PAN card of the agency
g. Any other registrations required as per the existing laws relating to providing

manpower services (Copies of certificates should be uploaded)

Agencies whose contracts have been terminated/ foreclosed by any company I firm during
the last 5 years due to non-fulfilment of contractual obligations are not eligible to bid. The
agency should clearly specify and submit letter in writing separately stating that they do
not fall under this category.

Joint Gomrnissioner of
'driilT^res,(Admn)

l.

2.

4.

Koramangala, Bengalulu - 95.
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5. The bidder should be a Company or Limited Liability Partnership (LLP) registered under

the Companies Act. 1956; or Companies Act,2013; or LLP Act,2008 in the State of
Karnataka.

6. Agencies should have local ESI code and should upload the relevant certitlcate/document

7. The bidder should be an ISO Certified agency.

8. The bidder must upload Annexure -2, Annexure -3, Annexure -4 and Annexure -5 in the

prescribed forruat

9. The criteria mentioned above by the bidder need to be accomplished under company/

LLP registered under Companies Act, 1956; or Companies Act, 2013; or LLP Act, 2008

as applicable

B) Conditions and information to the bidders w.r.t PQR

i. The agencies shall upload a check list with details of documents on which reliance has

to be laid by the Department to ensure fulfilment of PQR conditions prescribed herein

(i.e. for the PQR conditions mentioned from I to 9 above).

ii. The response submitted by the bidder shall comprise the fbllowing documents:

o Experience in DEO s Services provided in TABLE-3

. Completed format for Certification - Undertaking fbr not being blacklisted -
Annexure-2

o Completed format for Certification - Undertaking on litigation(s)/bankruptcy -

Annexure-3

. Completed format for Letter of Application - Annexure-4

o Authorization for the signing authority as per the format enclosed -Annexure-5

. All undertakings submitted by the Authorized Signatory shall be on a Stamp

Paper of value not less than Rs.200/-

iii. The statements affirming the above stated eligibility criteria must necessarily be

supported by ONLY relevant documents. The bidders failing to meet above pre-

qualification requirements (PQR) shall be rejected at technical evaluation stage and

their financial bids shall not be opened.

Before submitting the bid, the bidder shall properly check and should upload only the

required and relevant Satisfactory certificates, Balance sheets, Profit & Loss

accounts, registration certificates, Tables, Annexures and any statements to fulfil the

PQR's. if any bidder uploads other than the required'and relevant certificates,

Balance sheets, Profit & Loss accounts, registration certificates, Tables, Annexures,

and any statements, their bids may be rejected at the technical evaluation stage itself.

PRE-BID Meetins: The CTD will host a Pre-Bid Meeting, tentatively scheduled to

occur on the date as mentioned in this tender document. The purpose of the meeting is

to provide bidders with information regarding the tender document and the

requirements of the Project, and to provide each bidder with an opportunity to seek

clarifications regarding any aspect of the tender document and the Project. The

bidders who are all intended to participate in the bid, should attend the pre-bid

meeting either in person or through their duly aut!,ry;ized representatives (DAR). The

Taxes, (Admr'r

0-04
BttTc t.*'1t,9:l:P:i

iv.

Joint

"lr:: J";r ien'lalurru' sr
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vi.

vii.

DAR s are to be appeared along with authorization letter. Attending the pre-bid

meeting is compulsory. \

The Bidder must meet all the above stated eligibility requirements to qualify in
the Pre- Qualification cum Technical bid evaluation. The second bid containing the

flnancial bid of the qualified bidders only will be opened.

The office of The office of the Joint Commissioner of Commercial Taxes (Admn),

DGSTO-04, Bengaluru shall conduct examination of the PQR documents of the

agencies and on that basis a list of qualified bidders will be prepared.

Jolnt Commissione

'onmercial 
I axes' (Admn)

BillTc i,,i'' r':l ql|, :l 3:[
K3$'H,it'r., iii giruru' gs'
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l.

2.

J.

4.

5.

6.

8.

9.

10.

11.

7.

GENERAL CONDITIONS
\

Tenders shall be valid for a period of 90 days from the date of opening of financial bid.

Alternative tender will not be considered.

Tender document is non-transferable.

Conditional tenders are liable fbr rejection.

Tenders without oi insufficient amount of EMD will be rejected

Intending tenderers can have detailed information from the office during office hours. Contact
Person: P Satisha, I/c Assistant Commissioner of Commercial Taxes (He). DGSTO-64.
Bengaluru, Phone Number: 080-25704833.

The Joint Commissioner of Commercial Taxes (Admin), DGSTO-04, Koramangala,
Bengaluru reserves the right to reject any or all tenders without assigning any reason.

The successful tenderer shall enter into a contract agreement on a non-.iudicial stamp paper of
Rs.200/- (Rupees Two hundred only) with terms and conditions as per the format specifred by

Portal and original PBG should be submitted to the tender accepting authority.

The tendering agency shall pay wages to the DEO s as per The Minimum Wages Act applicable
to Karnataka and lollow Urban local bodies notification from the Department of labour.

The DEO s shall be paid their wages through RTGS/NEFT by the agency providing the
services and the agency has to provide proof of payment of wages by enclosing Bank
Transaction statement in respect of the above wages being paid.

The agency is bound to make the statutory payments such as ESI/EPF/PT GST etc and have to
submit the proof of payment along with monthly tax invoice.

The Agency providing the services should separately quote the Service Charges charged by r

them by referring the "TABLE-1 for financial bid" annexed to the tender document.

The Zone wise Basic Wages fixed as per the minimum wages Act prescribed vide notification
no. KAE 106 LWA 2021 dated: 28-07-2022 and the VDA applicable presently is at
Rs.2.223.60. ln addition to the above, employer's portion of EPF/ESI and GST will be borne
by the Department. The bidder will have to quote separately for the service charges which is
proposed to be charged by him. For details refer "TABLE-l fbr financial bid" annexed to the
tender document.

15. The bidder cannot vary the minimum wages specified for the zone while submitting the bid and
what can be varied is only the service charges based on which the tender is considered. The
VDA payable at present is already specified and as and when there is a change in the VDA
payable as per the notification of the Govt. of Karnataka the same will be reimbursed to the
Bidder by the Commercial Taxes Department.

16. The tendering authority has the discretion to vary the tendered quantity either way as per the
provisions of rule 12 (5) of the KTpp rules 2000. 

_ -,"s.{,,r"'
17. The agency should comply with the Government circutar 

"t*kpPffi*I6 SAR 2024 dated

12.

13.

14.

20.0s.2024 of the Government of Karnataka "r, .ffffi$.t5tirryarion system as

,ffi111.;*-" Page8or34
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18.

19.

per above mentioned notification and maintain the caste certificate and other required
documents of DEO s. The said document is to be Produced as requiled by CTD.

The successful bidder should disburse the wages/salary for the previous month within 7 days
of the succeeding month.

The DEO s who are deployed in the CTD are eligible for I days leave every month
without any carry forward of the leave to the succeeding month.

The bidderlagerft,y shall submit their financial bids in the e-procurement portal only by
referring the "TABLE -l for financial bid" annexed to the tender document.

The successful bidder shall provide the Data Entry Operators as and when requested by the

authorized officer of the office of the Joint Commissioner of Commercial Taxes (Admin),
DGSTO-04, Koramangala, Bengaluru and suitability of each Data Entry Operator will be

screened by the Department before his/her services are accepted. The request may be through
e-mail, oral, telephonic or written. Failure to comply with the request will entail a recovery of
the cost of providing such services as worked outby the Joint Commissioner of Commercial
Taxes (Admin), DGSTO-04, Koramangala, Bengaluru. The successful bidder shall deploy Data
entry operators as and when ordered and within such time as may be decided by the Joint
Commissioner of Commercial Taxes (Admin), DGSTO-04, Koramangala, Bengaluru
/authorized officer, failing which penal provisions will be initiated as narrated in this tender

document under "breach of terms and contract"

Payment by the service provider/agency to his/her Data Entry Operator working in the office
of the Joint Commissioner of Commercial Taxes (Admin), DGSTO-O4, Koramangala,
Bengaluru shall be made crediting the amount tothe individual bank account of the concerned
Data Entry Operators. Similarly, EPF, PT and ESI contribution shall be accounted for in the
individual Data Entry Operators account after payingthe same to the concerned authorities. No
other mode of payment will be accepted by the office of the Joint Commissioner of
Commercial Taxes (Admin), DGSTO-O4, Koramangala, Bengaluru. The statement of disbursaf
of salaries/remuneration for a particular month duly certified by the Bank should be submitted
by the Agency along with bills to the office of the Joint Commissioner of Commercial Taxes
(Admin), DGSTO-04, Koramangala, Bengaluru to be eligible for payment.

More than one agency stands Ll, firstly, ISO certified agencies will get preference over
others. Secondly, the agencies having higher turnover will get preference over others.

The duration of the contract is 24 months from 01.04.2025. However, the contract can be

terminated by either party on three months prior notice in writing.

The Agency should not sublet the contract. If the Agency is found to have sublet the contract,
the contract will be terminated at the risk and cost of the contractor concerned.

The agency shall fumish Salary Slip to all its employees, indicating Net salary/Wages after
deduction of statutory payments as per the TABLE-2.

The agency shall be responsible to fulfil all statutory obligations such as remittances of GST,
ESI/EPF, etc. in respect of each Data Entry Operator deployed under this contract.

22.

20.

21.

23.

24.

25.

26.

Joint comm*,ion6ihmT,|: 
::,,, 

(Admn)

BMTC CbmPlex' 6th Floor'-

Koramangala, Bengaluru' uc'

27.
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28. Disqualification of Bid: The bid is liable to be disqualifred in the following cases:

a) The Bid not submitted in accordance with this document.

b) During validity of the bid, or its extended period. if any'. the Bidder increases his quoted

prices.

c) The Bidder qualifies the bid with his own conditions.

d) Bid received in incomplete form.

e) Bid received.after due date and time.

0 Bid not accompanied by all requisite documents

g) Submission of Commercial Bid Value with the Pre-qualification cum Technical Bid

29. Refund initiation of EMD in the e-procurement portal: EMD refund of bidders who have

not qualified in the technical evaluation will be initiated after completion of the tender process.

Similarly, fbr the successful bidder will be done after submission of the PBG for the full

amount. V
Jolnt Commissi0ner * Co**rnial Taxes, (Admn!

DGSTo - 04
BMTC Complex, 6th Floor,

Koramangala, Bengaluru - 95.

Page 10 of34



3.

4.

5.

GOVERNMENT OF KARNATAKA
COMM ERCIAL TAXES DEPARTMENT

Office of the Joint Commissioner of Commercial Taxes (Admn),

Divisional Goods and Service Tax office-4, TTMC, BMTC Building. 6th Floor,

Koramangala, Bengaluru-5 60095.

TERMS AND CONDITIONS OF THE CONTRACT FOR
PROVIDINC THE DATA ENTRY OPERATORS SERVICES

l. The expression "service", "iob"' or "duty" used shall mean that Data Entry Operators, requiredby

the office of the Commissioner of Commercial Taxes (Karnataka).

2. The "Department" means the office of the Joint Commissioner of Commercial Taxes

(Admin), DGSTO-04, Koramangala, Bengaluru.

The "Agency/Contractor" means the Agency to whom the work of providing the services of
Data Entry Operators is awarded.

"Data Entry Operators" means, Data Entry Operators deployed by the Agency.

"Notice in Writing" shall mean a notice written, typed or printed characte'rs sent (unless delivered

personally or otherwise proved to have been received) by courier/ registered post to the declared

business address of the Agency.

"Deficiency in service" means, not deploying the full contingent of the Data Entry Operator

requisitioned on time, non-replacement of Data Entry Operator who are found to be un- suitable,
lailure to provide suitable replacement to the absentees, non-payment of wages within the time
prescribed. short payment of wages. short remittance of statutory payments. failure to submitthe
relevant details of the Data Entry Operator deployed to the Department, failure to submit/file
statutory statements/returns as per the requirement of the applicable laws and violation of any of
the condition in the contract agreement.

"Premises of Department" means the Office of the Joint Commissioner of Commercial Taxes

(Admn), Divisional Goods and Service Tax office-4, TTMC, BMTC Building, 6th Floor,

Koramangala. Bengaluru-560095. Kolar, KGF. Chintamani and .Bangarpet whenever in this
contract the words "Directed". "Required". "Ordered", "Desired". "Considered"" "Necessary". or
like words are used, it shall be understood that the directions, requirements, permissions, order,etc.

of the .loint Commissioner of Commercial Taxes (Admin), DGSTO-04, Koramangala, Bengaluru
or other authorized officers of the Department, as the case may be.

Qualification and Age of Data Entry Orrerators: Data Entry Operators to be deployed by the

agency should possess at least a minimum educational qualification of l0+2 (PUC) and

should be able to read and write in Kannada, be proficien!.[,p typing Kannada and English

mandatorily. The DataEntry Operators need to be prg!,q,$NlYn the data entry and data analysis

and should be good in working on MS-Word, MS-Power Point Presentation, Mail

6.

7.

8.

Id,S
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9.

Merge, V Lookup and Intemet. Suitability of eachData Entry Operators will be screened by the
Department before his/her services are expected. Data Entry Operators -shall have desirable
experience of minimum I year in Central/ State/ Reputed Private/ Public Departments/
Organizations in providing similar services. The age of the Data Entry Operators should be
above 18 years and below the age of60 years.

The numbers of Data Entrv Operators required can be increased/ decreased at the discretion
of Department at any- point of time during the period of contract as per law. The rate payable/
deducted on such increase/decrease shall be at the same rate as per the contract/existing rate. Itis
mandatory on the part of the Agency either to increase/decrease the number of Data Entry
Operators as and when directed immediately.

For all matters arising out of this contract either between the agency and the department or
between the Data Entry Operator deployed by the agency with the department/agency. the
jurisdiction of the court shall be at Bengaluru.

The Data Entry Operators deployed by the Agency shall be the employees of the Agency
concemed and they shall not have any connections with the Department. The Department will
not be responsible for any un-authorized acts of the Data Entry Operator and for any
damage/injury sustained by the Data Entry Operators in the course of his worUduty.

The Agency/Contractor/ successful Bidder under this contract should aware that, firstly,
Agency/Contractor/ successful Bidder as to disburse the monthly wages/salaries to its
Data Entry Operator deployed under this contract, Employer and employee contributions
to EPF & ESI Department, PT Payment under KTPTC&E Act as detailed below and then
only submit the monthly Tax invoice to the Commercial Tax Department for re-
imbursement. Afler submission of the monthly bill, same will be processed and paymenrs
will be made within 15 days, subject to availability of funds. The AgencylContractorl
successful Bidder should note that, even if the payments are delayed due to funds issue,
re-appropriation of funds among different heads of accounts, due to any administrative
issues; disbursement of wages/salaries and other statutory payments should not be
delayed and should not be denied.

CTD shall make monthly payment against the Tax invoice within 15 days (Subject to
availability of funds) after deduction of penalties, if any. All payments to the
successful Bidder shall be made by CTD upon submission of the monthly Tax invoice
along with supporting documents (As narrated below) and approval of the same. In
addition, Tax Deduction at Source (TDS) on all payments would also be made as per the
provisions of Income Tax Act & GST Act. The Agency/Contractor/ successful Bidder
should submit the monthly Tax invoice only after disbursement the wages/salaries to its
DEO s deployed under this contract, after payment of Emn{ge'}/Employee contributions

10.

11.

11.

to EPF & ESI Department and also other statutory obUst$h:;r nu.ru,.a below.

\ffii$:;,.
ffi{iust'..

D CONDIT AYMENT

\o\$\$o* 
;1$-oJntto'
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ul. The Agency/Contractor/ successful Bidder shall disburse the wages/salary to its Data
Entry Operator deployed under this contract on or before 7th of eVery succeeding month
without fail to the individual Bank account of each DEO s through NEFT/RTGS/any
other modes of online payment only. The Agency shall further agree that it would make

timely payment of wages/salary to its Data Entry Operator deployed under this contract
without unauthorized deductions. The Agency/Contractor should submit the details of
take-home remunerations and other information in ANNEXURE-6, Proof of wages/
salaries disbursed such as Bank transaction details along with the monthly Tax
invoice. (All should be duly signed by the authorized signatory with seal)

Separate EPF Sub-code: The Agency/Contractor/ successful Bidder should be having
separate EPF sub-code for this contract and shall make the payments of Employer and

employee contribution for Data Entry Operator deployed under this contract to EPF

Department within the due date and submit the details in ANNEXURE-7 along with the
proof of payments such as online TRRN Challan, Combined challan of A/c
No.0l ,02,10,21 & 22 and Electronic Challan cum return (ECR) along with the
monthly Tax invoice (All should be duly signed by the authorized signatory with seal).

Local ESI Code/Sub-code: The Agency/Contractor/ successful Bidder should be having
local ESI code/sub-code for this contract and shall make the payments of Employer and
employee contribution for Data Entry Operator deployed under this contract to ESI
Department within the due date and submit the details in ANNEXURE-8 along with the
proof of payments such as online ESI paid Challan and online statement of monthly
contribution history for employer sub code (ECR) along with the monthly Tax invoice
(All should be duly signed by the authorized signatory with seal).

The Agency/Contractor/ successful Bidder shall deduct the applicable Professional tax
from the wages/salaries payable for Data Entry Operator deployed under this contractr
and should remit the concerned Department within the due date and submit the details in
ANNEXURE-IO, relevant online monthly return submitted under KTPTC & E Act and
self-certification letter along with the monthly Tax invoice (All should be duly signed
by the authorized signatory with seal).

The agency will be fully and solely responsible for any violations under the PF and ESI
statutes. If it fails to do so, it will be a breach of contract and CTD at its discretion can
cancel the contract, The Agency shall also be liable for any pecuniary liability arising on
account of any violation of the provisions of the relevant laws.

The Agency shall submit the PF and ESI remittance challans of the Data Entry Operators
deployed under this contract separately with specific remittance details of PF and ESI
contributions to the statutory authorities at the agreed rates along with the monthly bills.
The agency shall also submit the copy of monthly online retum submitted in Form GSTR
-3B in the GST portal along with the bills.

tv.

v.

vl.

vil.

vut.

The Agency shall disburse the salary to its oatasnt$%trator deployed as detailed in
Agency shall further agree that it would

lx.

TABLE-2 annexed to the tender docum
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13.

make timely payment of wages to its employees without unauthorized deductions and

shall also be responsible to fulfil all statutory obligations such as rernittance of PF/ESI

etc., in respect of its Data Entry Operators deployed under this contract. If it fails to do

so, it will be a breach of contract and the Department at its discretion can cancel the

contract. The Agencyshall also be liable for any pecuniary liability arising on account of
any violation of the provisions of the relevant laws.

The Agency shall issue a formal appointment letter to all the Data Entry Operator deployed

under this contract indicating the name, designation, age, salary, amount of PF contribution of
both employers and employees, the amount of ESI contribution of both employer and employee

as required under Contract Labour (R&A) Act, 1970 at the time of deployment and submit copy

of the same duly acknowledged by the candidate to the CTD for reference and records of
Commercial Taxes Department.

The agency shall issue Photo ID cards to all its employees with the agency's Logo & Name and

Designation of the employee deployed within a period of one month.

The Agency shall maintain proper record perlaining to the Data Entry Operators deployed

including the wage slip, disbursement of wages, remittances of statutory payments to the various

statutory authorities and present the same to the Department/Officers of the concerned

authorities whenever called for.

The agency shall maintain the acquaintancelpay roll and other relevant particulars pertainingto

deployed Data Entry Operators and shall be made available for inspection by the officer of the

Department and other statutory authorities as and when so required.

Whenever the Agency fails to provide Data Entry Operators as requisitioned by the Department,

it shall be lawful for the Department to avail the service departmentally or otherwise and the cost

incuned shall be deducted from the amounts due to the Agency.

The agency shall provide all the relevant particulars of the Data Entry Operator proposed to be

deployed in the Department along with originals of the relevant certificates/documents relating

to their educational qualification and work experience to the Department and only after approval.

deploy them for work in the Department.

If any Data Entry Operator employed by the Agency are considered undesirable by the

Department, it shall be the responsibility of the Agency to remove the said person or persons

from the work. Such persons cannot be re-deployed by the Agency for any other work of the

Department without the specific permission of the Department.

The Agency should not sublet the contract. If the Agency is found to have sublet the contact, the

contract will be terminated at the risk and cost of the contractor concerned.

In case of any ambiguity or doubts with
documents, clarifications should be sought

regard to the terms, clauses used in the tender

17.

18.

14.

15.

16.

19.

20.

L:rtffi..Xn**ng 
the tenders' failing

21.

,,,$ffi*i}***r- Page 14 of34
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22.

23.

which" the decision of the Department in all such matters shall be final and binding on the

Agency. Refer ANNEXTJRE-1 annexed to this tender document. \

The Department shall not be held responsible or called upon to make good any losses/costs

incurred by the Agency on account of factors beyond its control such as legal implications,

accidents, illegal actions of the Data Entry. Operators deployed, etc., or for any reason

whatsoever.

The scope of service is liable fbr alteration by way of deletions or additions at the discretion of

the Deparlment at anY time.

The Department including the authorized Officers of the Department shall have the power to

issue notice in writing and to instruct/direct the agency to make alterations/variations in the

assigned work/change the deployed staff.

25. The Agency shall obey all relevant Central, State and local regulations and enactments

pertaining to contract Data Entry Operator and the Joint Commissioner of Commercial Taxes

(Admin). DGSTO-g4, Koramangala. Bengaluru shall have the right to inquire into and decide all

complaints on such matters.

26. All compensations or other sums of moneys payable by the Agency to the Department under the

terms of this contract may be deducted from its performance security deposit/PBG or from any

sums that may be due or may become due to the Agency by the Department on any account

whatsoever and in the event of security deposit being reduced by reasons of any such deduction

the Agency shall, within l0 days thereafter make good the shortfall in the security deposit

referred to above.

27. lf the Agency lails to provide the Data Entry Operators services satisfactorily during the '
currency of the contract, the Department shall have the power to enter upon and take possession

of the works and engage any other person, firm or agency to complete the work. Any extra cost

incurred by the Department due to such failure on the part of the Agency shall be recovered from

the Agency.

2g. The antecedents of the Data Entry Operator engaged by the Agency for deployment should

be verifled through local police or by any other Government Agency and shall be responsible fbr

the good conduct of its staff while on duty as well as off duty in Departments premises and the

staff shall always behave like responsible persons. The staff shor-rld not be found developing

familiarity with the employees of the Department.

29. The Agency will be held responsible for all the acts of the Data Entry Operators with all risks

arising fiom carelessness, negligence or damage or loss by theft, pilferage etc. and the agency

shall undertake to compensate the losses arising from such acts of Data Entry Operators to all the

concerned including Commercial'l'axes Department'

30. The Agency shall arrange a training proggm/workshop to the Data Entry Operators at the

ffi^rniai iaxes' tAdmn)

24.
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31.

beginning of the deployment/or time to time to make them understand the nature of work they
shall carry by inviting the experts in the field and officers of the Commercial Taxes Department.

Confidentialitv:

The Contractor will be exposed by virtue of the contracted activities, to internal business
information of CTD, affiliates, business partners and / or customers. The Contractor would be
required to provide -an undertaking that they will not use or pass to anybody the data /
information derived from the proposed data warehouse in any form. The Contractor must
safeguard the confidentiality of the CTD business information, applications and data. For this
Contractor and employees of Contractor are required to sign Non-disclosure agreement',vith
CTD.

Disclosure of any part of the above-mentioned information to parties not directly involved in
providing the service requested, unless required to be so by the Court of Law or other Statutory
Authorities, could result in premature termination of the contract. The CTDmay apart from black
listing the Contractor, initiate legal action against the Contractor fbr breach of trust. 'fhe

Contractor shall also not make news release, public announcements or any other ref'erence on
Request for Proposal or contract without obtaining prior written consent from the CTD.

BREACH OF TERMS AND CONTRACT

The following acts on the part of the agency will constitute breach of contract:

Failure to deploy the required number of Data Entry Operators within the prescribed time
limit. Fail to comply for Government circular vide DPAR 06 SAR 2024 dated
20.05.2024 of the Government of Karnataka and comply with the reservation
system.

Failure to make/submit details/proof of Salary, EPF, ESI, and other statutory remittances
in respect of any of the Data Entry Operator deployed by the agency at the prescribed rate
within the prescribed time limit.

Deduction from the net salary payable to the Data Entry Operator deployed, of any
amount not being any statutory levy or contribution and collection of any amount either
directly or indirectly from the Data Entry Operator deployed as commission or fee or any
other amounteither before their deployment or any time during their deployment in the
Department.

deployed under the contract for inspection either to the statutory authorities or to
Commercial Taxes Department when such request is made

32.

Deficiency in service, like not

underperforrners, persons suspected

replacing the persons in place of absentees.

of carrying out fraudulent transactions etc.whenever

'tommerciat 
Totes' (Admn)

-04

BMT0 c-omorlx,glllP:t

such requests remade by the
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It is open to the Department to initiate the following penal actions against ihe asencv onbreach
of any of the above terms:

,) At llrst instance to issue warning notice clearly narrating the incident of breach asking the

agency to submit its explanation and the action the agency is proposing to avoid

repetition of such incident.

b) On the second instance to impose a penalty not exceeding Rs.25,000/-.

.) On subsequent instances to impose of penalty of Rs.50,000/- , but not less than Rs

25,000/-.

0 If the same persists further, the contract will be terminated and the agency will be

blacklisted after forfeiting EMD/SD.

") This does not preclude the Department from necessary directly attributable losses on

account of the actions of an employee of the agency from any available legal options

i ncl uding forfeitureof security deposit.

The successful agency shall have an established office in Bengaluru. The agency shall furnish
the address of such office with particulars of telephone number and details of contact person

before entering into Agreement. The Department reserves the right to inspect/check the

particulars so furnished.

The Data Entry Operator deployed under this contract shall have good personality and should be

presentable and pleasant in their manners. They should be able to identify important officers of
the Deparlment. The age of the Data Entry Operators posted by the agency shall minimum 18

Years and maximum 60 years of age as per the Government circular vide DPAR 06 SAR 2024

dated 20.05.2024. The Data Entry Operators deployed should be properly briefed by the agency

regarding the activities of the Department and the scope of service expected from them and the ,

same should be checked periodically, if need be, with occasional visits by the senior officers of
the Agency for their effective functioning.

35. It is the responsibility of the agency to thoroughly check the antecedents of the Data Entry

Operators deployed under this contract and shall be responsible for the good conduct of its staff
while on duty as well as off duty.

REPLACEMENT:
The agency will provide replacement for the person who is found unsuitable/remain absent, left,
in the event of sickness. etc. at its own cost and replacement of the candidate should be as perthe
conditions of the Government circular vide DPAR 06 SAR 2024 dated 20.05,2024

DURATION AND TERMINATION OF CONTRACT:

The duration of the contract is for 24 months from 01 .04.2025 . If the CTD is needed, the contract

may be extended for one year on mutual consent with the existing terms and conditions.
However, the contract can be terminated by either party on three months prior notice in writing.

JJ.

34.

36.

Joint Commissioner offiriai id.{s$, (Aomn)

DGSTD .04
BMTC Comp*x, 6th Floor,

Koramangala, Bengaluru - 95.
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38. PREMATURE TERMINATION OF THE CONTRACT:

If the services of the Data Entry Operatordeployed by the Agency are found not satisfactory and
if any one of the conditions of the contract agreement is violated, the Department reserves the
right to terminate the contract prematurely without assigning any reason therefor. In case of any
dispute the.iurisdiction of the court shall be at Bengaluru.

39. SCOPE OF SERVICE

The office of the Joint Commissioner of Commercial Taxes (Admin), DGSTO-04, Koramangala.
Bengaluru oversees administration of the various commercial tax enactments in Karnataka. To
improve tax compliance and make tax administration effectivc with optimal use of its limited
resources the Commercial Taxes Departmenthas adopted IT on a massive scale in its day-to-day
functioning. MIS reports generated from the data gathered from returns and other periodical
statements and documents furnished by taxpayersare analyzed for ensuring prompt recovery of
revenue! detection of attempts of tax evasion and also assisting in policy formulation at
Government level. With the use of suitable modules progress of assessment of taxes. recovery of
taxes due. disposal of appeals/revision against assessments made.etc., are monitored and also the
performance of the departmental Data Entry Operator evaluated to enable policy/administrative
intervention wherever necessary.

The Functions of Data Entry operators is broadly defined as follows:
o Prompt entry of accurate and correct data declared/furnished in various periodical

statements/formats by taxpayers/sub-ordinate offi ces

o Generation of various MIS reports
o Analysis of the MIS and other reports

o Submission of the findings to the controlling officer for necessary action
o Implementation of follow-up action as decided by the controlling officer including

drafting/entry/ printing of letters, notices, orders, proceedings, etc.

o Regular upkeep of hardware and software provided and reporting any instance of
malfunction or need of repair/service.

. Any other work which is accidental or incidental to the above assigned by the Additional
Commissioner of Commercial Taxes (e-Governance) or his authorized officer.

40. Financial bids of agencies which do not satisfy the PQR conditions [Technical bid] will not be
considered.

41. The Department shall cause to examine the PQR documents of the agencies and on that basis a
list of qualified bidders will be selected in through e-procurement portal.

42. The financial bid containing price quotations of the technically qualified bidders only will be
opened and financial evaluation will be conducted. The agency should" fftsfully examine the
risks and responsibilities involved and offer the rates. O^n:fid1p,l$fir u.. accepted, the

**ffi::t' Page18or34



43.

Department will make payments to the agency at the same rate and will not entertain any
other claim of the agency for any reason whatsoever \

SECURITY DEPOSIT/ PERFORMANCE SECURITY/ PERFORMANCE BANK
GUARANTEE

The Agency shall deposit an amount equivalent to 5o/o of total contract value as security

deposit/performance security in the form of Bank Guarantee at the time of entering into
agreement. The same shall be refunded to the Agency after successful completion of service

contract assignment.

The Department agrees to make payment to the Agency against monthly service bill, provided

the same is correct in all respects, within 15 days from the date of submission of bill by the

Agency subject to availability of funds.

In case any dispute or difference arises between the Department or its representative and the

Agency on any matter within the scope of this contract, then either party shall fbrthwith give

written notice of such a dispute or difference to the other party and such dispute or difference

shall be referred to the Commissioner of Commercial Taxes (Karnataka), whose decision will be

final.

-l-o 
prevent disputes and litigations, it shall be accepted as an inseparable part of this contract that

in matters regarding work. interpretation of contract, mode of procedure and carrying out the

work, the decision of the Commissioner of Commercial Taxes (Karnataka) shall be final and

binding on the Agency.

The Department reserves the right to extend or foreclose the contract depending upon the

exigency adthe Agency shall continue to provide Data Entry Operators with the same terms and'
conditions of the contract during the extended period in the event of any extension given.

If any loss or damage is caused to the Department by non-compliance of the obligations under
this agreement by the Agency, the Agency is liable to make good such losses and the Department
shall be entitled to recover the same from the Agency.

BACKG ROUND VERIFICATION
Successful Bidder should verify the correctness of the information provided by the

candidate during hiring. It involves various checks in which the employer will go

through education records, past employer details, identity checks, resume checks and

address checks including police verification etc.

of Commercial Ta(es' (Admnl

ogsro'01
e Mrc cl-m-o tg*, 
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44.

45.

46.

47.

48.

49.
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TABLE -1 For Financial bid and for financial bid evaluation

Minimum rates of wages payable for different zones
Sl No

Description

BBMP, AII
other City
Corporations
andZilla
Panchayath
Institutions
of the State

All
Municipalities
and Taluk
Panchayath
Institution of the
State (Grade-l)

All
Municipalities

of the State
(Grade - II)

All Town
Municipalities
Pattana

Panchayath
and Gram
Panchayaths

A Basic 16,564.02 16,116.32 15,729.12 15.196.72

B VDA 2,223.60 2.223.60 2,223_60 2.223.60

C=A+B Basic +VDA 18,787.62 18,339.92 17,952.72 17,420.32

D
Employer Share EPF

@ 13 % on Rs 15,000
1,950.00 1,950.00 I "950.00 1"950.00

E
Employer share ESI @
3.25% on Basic+VDA

610.60 596.05 583.46 566.16

F:C+D+E Total - A 21,,349.22 20,885.97 20,486.18 19,936.48

G

Service charges ( in
Rs) and should be less
than 5%o on Total-A ie
onF

xxxx xxxx xxxx xxxx

H
GST @l8Yo on Total -
A & Service charge
amount

xxxx xxxx xxxx xxxx

I:F+G+H Total billing per DEO
to CTD

xxxx xxxx xxxx xxxx

J

Total number of
DEO s (Zone wise) 7l 7 2 a

J

K

Zone wise monthly
total billing to CTD =
Total billing per DEO x
zone wise total no. of
DEO s ie (K=I x J)

xxxx xxxx xxxx xxxx

L
Monthly billing to
CTD= Zone wise
total of K above

Grand Total per month

M =L x24
Total contract value
for TWO YEARS =

LX 24 months
Grand Total per month x 24

Note:

I ) The agency should carefully examine the risks

S$;tr--tercraim 
or

o$$:-ttn'' "
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2)

3)

7)

8)

whatsoever.

CTD reserves the rights to place an additional
diqcovered price.

25oh of the total intended requirement at the

4)

5)

6)

The rates quoted lor manpower by the agency should be as per the minimum wages Act and
fbllow Urban local bodies notification frgm the Department of labour. If any changes in
minimum wages Act, by the Government of Karnataka the same will be reimbursed to the
bidder by the Commercial Taxes Department.

The lowest Amount will be considered as L1 bidder. Upon intimation by the CTD, the Ll
bidder should submit the prize breakup details in the TABLE-I for financial bid evaluation in
writing with duly signed by the authorized signatory and seal.

Total charges should include all wages/Salaries, statutory payments, Taxes (18%
GST), service charges etc

Service charges should be less lhan 5o/o on Basic, VDA & employer EPF & ESI
contributions. It should be per DEO per month (for the full month). If any DEO absent
over and above the allowable one day per month. than service charges should be

calculated proporlionately. The amount of service charges flnalized at the time of award
of the contract is fixed throughout the contact period, even if the VDA, EPF & ESI
contributions and other allowances is increased by the Government during the contract
period

All labour laws and statutory payments shall be complied with.

The successful bidder shall rnake salary payments promptly on or before the 7tl'of every
month to the DEO s without any delay and Denay.

CTD will issue a work order fbr the successful bidder for the TWO years only.

In the case of any bidder quotes below the Market rate, the bid may be rejected.

The bidder shall enter the details for financial bid in e-procurement porlal for TWO YEAR s

6(c'omm trcial Taxes, (Adm n)

DGSTO - 04

e)

t0)

11)

BMTiComPlex, 6th Floor'

Xoramingata, Bengaluru' 95'
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Minimum rates of wages payable tor different zones
Sl No

Description

BBMP, AII
other City
Corporations
andZilla
Panchayath
Institutions
of the State

All
Municipalities
and Taluk
Panchayath
Institution of the
State (Grade-l)

All
Municipalities

of the State
(Grade -lI)

All Town
Municipalities
Pattana
Panchayath
and Gram
Panchayaths

I Basic 16,564.02 16.116.32 15.729.12 15.196.72
2 VDA 2,223.60 2,223.60 2,223.60 2.223.60

3=l*2 Basic +VDA 18,787.62 18,339.92 17,952.72 17,,420.32

4
LESS: Employee Share EPF

@ 12 % on Rs 15,000
1,900.00 1,900.00 1,800.00 1.800.00

5

LESS: Employee share of
ESI @ 0.75 o/o onB
asic+VDA

140.91 137.55 134.6s 130.6s

6 LESS: Professional Tax 0.00 0.00 0.00 0.00
7 Take home wages/salaries 16,846.71 16,402.37 16,018.07 15,489.67

\

TABLE -2 Details of Take-Home Wages ^laries of Data Entry Operators
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-3

Self-contirmntion of the tender for PQR I!r'aluation

l. Confirmation for having cxpcrience of pror"iding data entrl operator agency services fbr
minimum period of 5 year (please tick whichu'er. is applicable): Yes,hlo.

2. List of department /Orpanization/tJndertaking Corporation whcrc services of computer skilled
data Entry Operator have becn pror, ided during the last 5 years.

a) Name & address ol'thc clcpartmerlt/ organization / undertaking corporation

b) Designation of official certilr,ing the scn'ice

c) Last five years details.

Work orclcr
relerencc
No. ancj

Date

Note : If Service are provided 1br r.nore than onc organization in thc same year, furnish details for
all in the above lbrmat.

3. Confirmation for providing contplrtcr skillecl [)ata Entry Operator

a) Minimum 100 Computer Sl<illcd Data Entry Operator Pror,,icling: Yes/ No

b) Minimum Educational Qualilication 10 t2 (PUC) : Yes/ No

4. Office Details in Ilengaluru inclLrding thc nantc o1-

The contact person, designation. c-rnails id & tclcphone numbcr: \'cs/ No

This is to certify that the particLrlars lirrnished above are true and corrcct I+*
Name of the authorized person Joint Comrlrissioner of Commercial Taxes, (Admn;

Signature J DGST0'04Sear 
*f,H:rtffil'f,il,illrtl'33u.

No. o1'

Compulcr'
Skilled l)ata
Entry Operator
Provided

Nar-ne &
Aclclrcss ol'the

I)cpartnrent
with contacl No.

Satisfactory
certificate
Reference No.
and Date

2021-22

2023-24

I)age 23 o[34

Year

2019-20

2020-21

2022-23



ANNl,.XtJItE-l: llcquest I'or clarit'ications -.

Bidders requiring spccilic 5xrints o1'clariflcatiorr rlay'conrnrunicate with CTD during
the specified period using rhe fbllowing flornrat.

Bidder's Request for Clarificatit

Name of Organization 
i

submitting request 
I

)nl

Namc & positiolr
of pcrson

submitting rcqucst

Full address of thc organization
including phone, fax and email
poilrts of contact

Address: -

lt"i'

fo*,

linrail:

S. No Bidding Document
Reference(s) (section

number/page)

Contcnt of
tender documcnt
requiring
Clarification

Points of clarification rcquircd

i

1

2

Place:

Date:

Name of the Bidder:

Name of theProject:

[Jiclder's signature and seal.

Jolnt Commissi6nefff Aommercial Tues, (Adm n)

Koramangala, Bengaluru - 95.
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ANNEXtlltli-2: Untlcrtaking on Not being Black-Listecl'

This is to cerlily that <'{lliddcr NAM[:;',' Ir rrot blacklistcrl by the Government of
Karnataka / Central Go'ncrrtnrcnt / an) otherr.State / [J-f Gorcrnment / Undertaking /
Corporations or its agcncics lirr irrdulginu in corrllpt or ll'uLrcJr.rlent practices or fbr
indulging in unfair tradc placticcs und not backed out tronr csecuting the work after
award of the work as on the DI) ol Month YYYY

This is to certili'that the particLrlars lirrnishcd above are trlre arrrl correct.

Name of the authorized pcrson
Signature
Seal

ANNEXtiltli-3: I rndertahing on litigation(s)/l]ankruptcy

This is to certify that <<llll)DIrR NAMt-.>> is not involvccl in any major litigation/
bankruptcy that may hatvc an inrpact o1' alfecting or contpronrising the delivery of
services as required unrlcr lhis tendcr docr_rnrent.

This is to certify that thc purticulars tirrnished above are truc and correct.

Name of the authorized pcrson
Signature
Seal

Joint Commlsslonei of Commercial Taxes, (Adm n)

BMTC ComPlex, 6th Eloor,

Koramangala, Bengaluru - 95.
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ANNIIXL.IRE-4: Format I'or lcttcr of Application
(On the letter Head of thc Biclder)

To,
Olllce of the Joint Commissionct' olCornmercial 'l'arxcs (Aclntn).

Divisional Goods and Servicc lax of flce-4.
'ITMC. BMTC Building. 6'h I'loor.
Koramangal a. Bengal uru-5 600c),5 .

Sir.

Sub: TENDER FOlt PROVIDING D;\'l'A liN'l'ltY OPEITATORS TO THE
OFFICE OF THE JolN'f COMMISSIoNLTI{ O}r t'lll: ('OMMERCIAL TAXES

(ADMN)" DGS'fO-O4. lll :NGAI-IJRt].

I/We....,.... ....... c1o hcrcby tender fbr Data Entry

Operators to the offlce of the Conrrnissioner ol-Clonrniercial l'a.rcs (Karnataka) asper the quoted rates

and in all respects in accordancc u ith the conditions applicablc.

I/We have paid an amount ol'lls.3 lakh throLrgh ('reclit Card/lntcrnct BankNEFT/OTCtowards
trMD. l/we are aware that the t:Nll) will not bear anr. irrterest. ShoLrld rnr'/our tender isaccepted; I/ we

agree to pay 5oh olcontract valuc towards security clcposit lirr tlrc cluc lirllllrlentof the contract.

lf this tender is accepted. liwc agree to abide b1' and iLrllll all thc terms and conditions of the

contract or in def'ault thereol'pa)' to the Commercial I axcs I)epartment tlte sum of money rnentioned

in the said contract without pre.iuclice to any other right of'the Commercia[ Taxes Deparlment.

I/We hereby distinctly ancl e xpressly declarc ancl acknovr leclge that before submission of this

tender: I/We have carefully lblloued the instructions uncl l/u,'c havc ntade examination of contract

documents, related matters caretirll_r and diligently ancltlrat I / We Iravc Lrpl1ru.i.6 the tender having studied,

understood and accepted the l'ullirrplications and locations rvherc thc Data fintry Operators are to bd

provided.

I/We distinctly agree that I/ric would hcreafier r.nalic rto clainr or clcr-nand upon the Commercial
-laxes Dcpartment based upon or arising out of'an1 allegccl nrisunclostanding or misconceptions or

mistake on my/our part of the saicl contract. agreenrcnts. stipLrlations. rcstrictions and conditions.

Any notice required to be served on me/us shall bc sulircicntll, served on me/us by post

(registered or ordinary) or couricr or left at my/our addlcss givcn hcreirr.

I/We fr"rlly understand the tcrrls and conditior.rs o1'the corrtract to be entered into betweenme/us

and the Commercial Taxes l)epartnrent and the writtcn ag,rcerrcrlt shall bc the foundationof the rights

of both the parties and the contract shall not be dccnrccl to bc completc Lrntil an agreement has been

signed by meius and the Commcrcial l-axes Departnte nt.

Dated this ...........

Nanre of the authorized person

Signature

dav of 2025 
n5-*,rirr,\1aj.ts' 

\hu't"

01 v'i' 
r

rLop^:'&.$90-'l
Jdn\Conrnt'-*-l^iil1$f,l}it"''
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Seal.

ANNIiXtlRl,,-5: F'ormat for power of Attorney
(On a stanrp l)al)er o1'value not less than Rs 200/-)

P0\\, Ii It. Ot,. ATTORN EY

Know all men by the represent. \\ c (name and acldress of the registered

office) do hereby constitute. appoint antl uuthorize Ms. (name and

address of residence) who is prescntly c:nrployed with us and holdirrg the position ol

as our attorney. to do in oLlr nanrc lrncl orr our behalf, all suclr acts. clccds and things necessary

in connection with. or incidcntal lo t,rir proposal for the Procurcnrcnt of DEO's fbr CTD.

including signing and subnrissiort ol'rril rlocunrents and providing inlormation / responses to

CTD, representing us in all nirrttcrs ir.'tbrc C'l'D, and generallr,tlcaling with Courts in all

matters in connection with oLrr pr'oposal lirr the said Pro.iect.

We hereby agree to ratify all srrch acts. clccds and things lawlirlll clone by our said attorney

pursuant to this Power of Attorncv an,l that all such acts. deeds altd things lawfully done by

our aforesaid attorney shall ancl shull al\\ilvs bc clcemed to have bccn tlonc by us.

For ..

Accepted
(SignatLrrc)

(Name, Title and Address o1'thc

Attorney) seal & stamp (Signaturc t

(Name. Title and Address)

Notes:

1.. To be executed by the bicklcr dLrlr supported by a Board l{csolLrtion

2. The mode of execution o1' thc I'ower of Attorney should hc in accordance with the

procedure, if any. laid rlourr br thc applicable law anci thc charter documents of the

executants and when it is st, rcqrrirccl the sarle should bc unclcr common seal afflxed in

accordance with the reqr.rircrl prorc(lure.

3. Also. where requircd. thc r-'xecutants should subniit tirr verillcation tlie extract of the

charter documents ancl cloctrr.ncnts::r-rch as a resolution / poucr ol'attorney in favor of the

Person executing this l)ow'cr'()l'A1t()mcv lilr the delegation o1'power hereunder on behalf

of the Bidder. 
V

of Commercial Taxes, (Admn)

DGSTO. 04

BMTC Complex, 6th Floor,

Koramangala, Bsngaluru ' 95. paqe 27 of 34
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ANNEXUI(tJ-6
Pavment of take home remun(.r'.ttion of Data Entr r C)pt:p;1i1y15

Name of the Agency:
Atlclrcss of the agencv
CS'IN:

\
lor the month of

Amount in
Rs

Sl.No Name of the
DEO

Earn

1 2

1

2

3

.t

5

6

7

8

9

10

11

Total 0

'I-ake honrc
remuneration

paicl

tnaiviauat
tsank Arlc No.
with name of

the Bank

Total take home remuner.ttion paid Rs: 0

This is to certify that thc cletails furnisherl abovc. arc tlut: ancl correct.

Sign. Of Authorisecl pcrson of the Agencr,
SEAL

(Documentary proof from thr: Bank for havirrll r'r:mittccl tlrc above payments should be
enclosccl)

BMTC ComPlex, 6th Floor,

Koramangata, Bengaluru - 95'

tommerciat Taxes, (Admn)

DGSTo - 04

Date of
payment

made

Page 28 of34
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ANNEXURE.T
Payment of tlPF .,,,-,11'jLrLr tion of Data Entry Operators for thc month of

Name of the Agency:
Address of the agency

EPF Registration No.

EPP Cont.ibrtir"

Amount in
Rs

Name of D EPF UAN

I:rnp-rlover's
(-ontributio
llthe

2

Total arttount of EPF contribution paicl Rs

This is to certify that the clt't.rils furnished above are true and correct"

Sign. of Authorised person ol ihe Agency
SEAL

(Documentary proof of the l.l'l authorities such as Paid challan. Conrbined challan.F.CR etc.. fbr
having rcrr,itted thc above payments should be cncloscd)

Joint Commissi0nerhf Commercial Taxes, (Admn)

BMTC Complex, 6th Floor,
Koramangala, Benoaluru - 95.

EPF payment
challan no.
and date

Employee
Contributio

n

Page 29 <>( 34

Sl.No

1

7

2
a
.)

4

5

6
a

8

9

10

Total

EOs



ANNEXURE-8
Payment of ESIC contribution ol'[)ara I:rrtry'operators for thc nlonth ol'.....,..............

Name of the Agency:
Adclress of the agency

ESIC Registration No. :

Sl.No Name of the
DEOs

1 2

1

2
a
.)

4

5

6

7

8

9

10

T'otal

ESK. (Iontri[-Lrtion
No.

'fhis is to certify that the details I'Lrrnished above are trlre and correct

Sign. of Authorised pcrsorr ol'the Agency
SEAL

(l)ocumentary proof of the ESI ;rLrthorities such as Paid challan, I:CIt ctc., fbr having remitted the
rrl-'o'u'e pay,ments shoLrld be encloserJ)

of Commercial Taxes, (Adrnni
DGSTo - 04

BMTC Complex, 6th Floor,
Korarnangala, Bengaluru - 95.

t,SlC A/;

[:mployet' ] L,,,l,lor cr's
Contributit, | (-.rrrtrihutio

ESIC payment
challan no. and

date

Page 30 o[34

Paid
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ANNEXURE-9
Payment of Goods and Serv it:e tax of Data Entry Operators for the month of ....

Name of the Agency:
Address of the agency

GST No. :

Sl.No. Name of the D
1

2

J

4

5

6

7

8

9

10

Total amount of Goods anrl !-ervice tax contribution paid Rs

This is to certify that the tlci.rils furrrished above arc true and correct.

Sign. of Authorisecl pi11s61't of the Agency
SEAL

(Copy of the GSTR 38 filcd ,v downloaded from GS'I'N shoulcl be furnished)

Jotnt commi W*mercial laxes, (Adm n)

J DGSTO - 04

BMTC Gomplex, 6th Floor,

Koramangala, Bengaluru - 95.

Page 31 o[34
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ANNEXURE-10
tax of Data Entry Operators for thr

Sl.No. Name of the l)EO's
1

2

.̂1

4

5

6

7

8

9

10

Total

-.

lr-rorrth ofPayment of Professional

Name of the Agency:
Address of the agency

GST No.

Amount Rs.

Total amount of Professiorral tax contribution paid Rs

This is to certify that the rlctails furnished above are true an(r rorrect.

Sign. of Authorisetl person of the Agency
SEAI-

(Ccrpy of the monthly rcturn filecl under PT Act & downioacried from PT website
should be furnished)

BMIC ComPlex, 6th Floor,

Koramangala, Bengaluru' 95'

Commercial T&les, (Admn)

DGSTO. 04

Page 32 of 34



CJOVERNMENT OF KARNATAKA
COMMERCIAL TAXES DIJPARTMEN I'

OFFICE OF THE JOIN-| CONIMISSIONER OF COMMF.RCIAI- 'lAXIjS (ADMN). DGSTO-O4.

BENGALURTJ

PART.I

Tenders in two cover system duly uploaded by the Registered Manpower Supply Agencies will be

received by the Joinl Commissioner of Commercial Taxes (Admn). D(ISTO-04, Bengaluru lor the
following:

2, NAtuTe of SeTvice: PROVIDING DATA ENTRY OPERATORS TO THE OFFICE OF ]'HF,
JOINT COMMISSIONF.R OF THE COMMIRCIAL T'AXUS (ADMN). DGSTO-04.
BENGAI-TJI{I]

3. EMD: Rs. l hree Lakh

4.ThebidderscanviewthctenderdetaiIsfromtheuebsites-br1p.@and
https://gst.kar.nic.in For further information, please contact Pcrson:- P Satisha. I/c Assistant
Commissioner of Commercial Taxes (Hq)"-DCSTO-04,. Bengaluru, Phone Number : 080-
25704833.

5. Tender docuntents shall be submitted online at e-Procurement portal.

6. The parlicipating bidders will have to pay Earnest Money Deposit (EMD) of two lakh rupees

through e-Procurement portal by any one of the 4 modes i.e. Credit Card, Internet Bank
(Direct Debit;, NIIF'T (National electronic Fund 'l'ransfer) or OTC (remittance at the bank
counter).

7. The validitv of the oll'er shall remain open lbr a period ol'ninety days liom the date ol'
opening of tcnders (financial bids). If any tenderer withdraws his tender befbre the said period
or makes any modificutions in the terms ancl the conditions ol the tender. then the

Commissioner of Commercial Taxes (Karnataka) shall, without prejudice to any other rights
or remedy, be at liberty to forfeit the EMD.

u. Final acceptance of thc tender rests with the .loint Comnrissioner of Commercial Taxes
(Admn), DGSTO-04. Bengaluru who reserves the right to acccpt or reject any or all tenders
without assigning any reason therefor.

9. Submission of the tender by the Agency implies that these conditions of contract have been

numbel ol'Data Entry Operators to beread and is aware of the scope of the service and th-e

,if0oro,rrrlal Taxes, (Admn;

DGSTo - 04
Complex,6th Floor,

deployed.

Joinl

Koramangala, Bengaluru - 95.
Page 33 o[34



10. 1-enders will be opened as per the calcndar of events specified irr thc tender document.

11.'l-enders not subntitted in the prescribed fbrn-r will bc rejectc(l. lcnclers which propose any
alterations in the servicc spccilied or corrtaining other conditionr ol-any'sort will be rejected.

12. -l'he tenderer shall abidc by the provisioni of Employees Proriticrrt I:und and Miscellaneous
Provisions Act and RLrlcs there undcr'. liSI Act, the Contract i.rrbour (R&A) Act, etc., and

enroll eligible employecs working rvith the agency. and erriLri'c timely remittance of all
statutorycontributions at applicable rates to the authorities regularll,.

1.3. Security Deposit:'l'hc srrccessfirl Agency sliould pay Securitr I)cltosit/PB(i equivalent to 5oZ

o1-the total contract valuc pr.rt to tendcr lor due performance oJ titc contract.

'l'he successfirl agency is iiable to corlply with all laws applical,lc. irrcluding labor.rr laws.

'lhe successfirl tenderer shall attend the office on a date to br' 1l:.ccl and intimated to him lor
executing agreement etc. failure on tlte part of the successful t,:ni.lcrcr to cxecute the contract
agreenleltt within 7 dals liom the receipt of written communir.,rtion of lettcr of acceptance to
this eftect. would entail rc'iection ol te nder and forfeiture of EI,, I , ).

1(r. Applicable taxes. as per rules in force will be deducted from tlrL' bills fiayable to the agency.

11.

15.

**{<{<'f

gUlC ComPlex, 6th Floor,

Konmangata, Bengaluru' 95'

ol Commercial Taxes, (Admn)

DGSTO. 04
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